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1 Introduction

If I communicate and I feel that I am able to get the
news from home every day, I don’t feel the distance.
[Forid, factory worker in Dhaka, 09.03.2013]"

Dear, how much is the importance of mobile phone or how good it
is in keeping the relationship between the families is only known
to those who use it and whose sons and daughters live outside.
[Tahmina, farmer and NGO worker in Rangpur, 08.03.2013]

These two statements exemplify how important the mobile phone has become for many millions
of migrants and their families and household members at places of origin, not only in Bangladesh,
but all over the world. Forid, aged 45 at the time of the interview, had moved from a village
in Northern Bangladesh to Dhaka in 1995 and since then has been working in a factory to
support his wife, children and elderly parents who remain in the village. He can only afford to
visit them three to four times in a year, and before they had access to mobile phones, the rural
family members had to travel to the town of Pirganj and visit a call shop in order to talk with
him. This kept the communication as well as living their relations expensive, time-consuming,
and, most important, something extraordinary. That changed profoundly, when Forid bought
mobile phones for his family and himself in 2008—since then they talk almost every single day.
Forid and his family use the mobile phone also to organise the sending of remittances, and they
coordinate pick-ups and meetings when he visits the village or family members come to Dhaka.
For them, the mobile phone has become an indispensable part of their translocal life.

The context: migration and mediatization

Forid and his family can be seen as exemplary for many millions of people for whom two
important and globally occurring processes of our time converge: migration on the one hand,
and mediatization on the other. Migration—and mobility in general—has always been an
important part of human life; however, with improving transportation and communication
facilities, globalisation and urbanisation, we seem to live in an “age of migration” (CASTLES ET AL.
2014). While the estimates for the number of international migrants have been improved in the
past decades, especially with the creation of a multi-year origin-destination database (UNDESA
2019), global or internationally comparative numbers for domestic or internal® migrants are
much more difficult to conclude, given the varying scope, availability and quality of domestic
statistics and the disparate spatial and temporal definitions of domestic migration in the different
countries (SKELDON 2018).

'Interviewee names have been pseudonymised to keep their confidentiality.
**Domestic” and “internal” migration is used synonymously in this thesis.
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The United Nations give a number of 272 million international migrants in the year 2019,
which has increased from 153 million in 1990 (UNDESA 2019); however, as DE HaAs et al.
(2019) note, given overall population growth, the share of international migrants relative to
the global population has only slightly increased from 2.9 to 3.5 percent in the same period of
time. For domestic migrants, the authors of the Human Development Report 2009 approximate
the number to 740 million, based on census data for 21 countries from the years 1998-2002
(UNDP 2009). The most comprehensive internationally comparative data for domestic mi-
gration has been systematized by the IMAGE Project (Internal Migration Around the GlobE,
https://imageproject.com.au/), and BELL AND CHARLES-EDWARDSs (2013), using such data, come
to a figure of 763 million domestic migrants in 2005, extrapolating census and survey data
from 70 countries. Although these figures should be treated with caution, as they are based on
varying spatial and temporal definitions and probably underestimate migration numbers, they
still provide an idea of the magnitude of domestic migration. There are only few time-series
data on domestic migration, however BELL et al. (2017) and CHARLES-EDWARDS et al. (2019) find
that domestic migration rates generally declined since the 199oies, with notable exceptions for
example in China or some countries in Subsahara Africa.

Regardless of the spatial and temporal scope, and also for the various motivations and reasons
for these mobilities, in most cases migration does not mean that migrants just move away and cut
their relationships with people and places at their origin: they have certain positions in society,
roles, obligations and entitlements that they ’take with them’ when they move. Thus, migration
and mobility entails a geographical spread of social relations, household and livelihood systems,
identities and imaginaries across places and spatial distances—but this means also a spatial and
physical separation of hundreds of millions of migrants and mobile persons from their family,
households and communities at places of origin.

At the same time, the past two decades have seen an unprecedented increase in connectivity,
enabled by the rapid technological development and geographical and social spread of Informa-
tion and Communication Technologies (ICT). Particularly mobile communication has diffused
around the world at a higher pace than any other communication technology before (CASTELLS
et al. 2007), prompting for example authors like LEDGARD (2011) to dub the best-selling mobile
handset ever, the Nokia 1100, as the “AK-47 of communication”. Although mediatization refers
to a larger context of digitalization and the spread of ICT in general, including for example
internet based platforms and services, this study specifically focuses on the spread of mobile
communication, as at the time of the fieldwork in 2011-2013, and even now, in 2020, the access to
smartphones and internet services is still limited in many developing countries (in Bangladesh
for example, the number of mobile broadband subscriptions per 100 inhabitants was 0.3 in 2013
and 50 in 2018, ITU 2019).

But even while there still is a considerable “digital divide” (HILBERT 2014), the access to
and availability of mobile phones have literally exploded in the time between 2000 and 2010,
and hundreds of millions of people in the world have got access to (at least basic) mediatized
communication. The processes of technology diffusion are spatially and temporally highly un-
equal: in the so called Global North, the transition from face-to-face communication to mediated
place-to-place communication via landline phones, and then to person-to-person (WELLMAN 2001)
communication via mobile phones has taken almost a century and involved several intermediate
steps, including widely used exchange of written letters, and later the area-wide spread of
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Figure 1.1: The diffusion of subscriptions to landline and mobile phones in Germany and
Bangladesh, 1960-2018 (Source: author’s draft, data: ITU 2019)

landline? phones.

In many countries of the Global South, the writing of letters was never as wide spread as in
countries of the Global North, due to lower literacy rates and unequally well-established postal
services (KENNY 2004): in 1980, the average annual number of letters posted per inhabitant
was about 3 in Bangladesh, which even declined to less than 1 in 2015, as opposed to 175 in
1980 and 2016 in the year 2018 in Germany (UPU 2020). Access to landline phones is, until
today, marginal in many countries, with 0.9 landline phone subscriptions per 100 inhabitants
for example in Bangladesh, compared to 51 in Germany (ITU 2019, see also figure 1.1). For
large parts of the population in developing countries, electronically mediated communication
became available for the first time in the more centralized form of commercially or, in some
cases also community operated call shops in the early 2000s. It was mainly after 2000 when
mobile communication became widely accessible and affordable also beyond urban centres of
developing countries.

Thus, whereas most countries of the Global North underwent at least a twofold mediatization
of (electronical) interpersonal communication, involving the gradual spread of the landline
phone in private households, and the much quicker advent of mobile phones, people in the
Global South have largely leapfrogged the first of these transitions (JAMEs 2009).

Aims and research questions

Forid, as many million other migrants, is experiencing the convergence of these two large
processes; and as mundane and general they might seem at first, they potentially entail profound
shifts in spatial and temporal patterns of social organisation, and in the way how situatedness,

3T use “landline” synonymous to “fixed line”.
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distance and time matter to, are perceived and are produced by humans, as CASTELLs argues
(1999, 2007), and as GIDDENS has posited already in 1984. For Geography, these are important
topics, as “time and space are central to the construction of all social interaction”, and “[s]ocial
structure... cannot be divorced from spatial and temporal structure”, as THRIFT (1996, p 71)
notes. What is interesting, then, is to what extent such changes can be traced in the real world,
which causal mechanisms are at play, and, further down the line, what consequences this might
entail in the social and political realms.

Thus, the aim of this thesis is to contribute to an improved understanding in how far, and
through which mechanisms these processes and phenomena—the mediatization of social prac-
tices, as well as changes in social and spatial structure—do become manifest in the life-worlds
of rural-to-urban migrants and their families in Bangladesh.

The following overarching research question is formulated in order to reach this aim:

Q: How does the mediatization of communication through mobile phones relate to
changes in translocal social constellations of rural-to-urban migrants in Bangladesh?

With mediatization here I focus on the uptake and increasing use of mobile phones in in-
terpersonal communication. The concepts of social practices and structure are grounded in
structure-agency and practice theory: social practices are here understood as socially shared
and habitualised ways of acting. Social structure refers to the positionalities, institutions, values,
and distribution of resources and power that are more or less enduring and that condition the
actions of individuals and groups. The question addresses the relations between mediatization
and social change and not the impact of one on the other, as I consider the relation between
technology and society as mutually influential and co-constituting; with this I seek to avoid
assumptions of unidirectional and deterministic causal relationships.

With translocal social constellations I aim to include several aspects of the translocal life-
world: it encompasses the socio-cultural, economic and/or statistical unit of the translocal
household, the socio-economic and rather functional notion of translocal livelihoods, as well as
the socio-cultural idea of translocal family and kinship relations, and both enacted as well as
latent aspects of these relations.

For addressing the overarching research question, the following subordinate questions are
formulated:

Q1: How can the translocal social constellations of rural-to-urban migrants and the
relations of the former with the mediatization of practices be adequately concep-
tualized and operationalised?

Existing approaches and frameworks did not allow to fully cover the different fields of the study
(translocality, social relations, mediatization). This necessitated to elaborate a coherent frame
and operationalise the latter for data collection and interpretation.

Qz: How do actors in translocal social constellations utilise mobile phones, and how
does this influence their translocal practices?

The second question Q2 is directed at elucidating the changes in various dimensions of social
practices that emerge from the utilization of mobile phones by migrants and non-migrants,



with a specific focus on translocal practices—practices that directly involve multiple places
simultaneously, or that are related to, or referring to other places.

Q3: In how far, and how does the mediatization of translocal practices contribute to
changing social structure?

The third question, Q3, is directed at assessing in how far the mediatization of everyday practices
has transformative—or stabilizing—effects on translocal social structure, including relations,
institutions, and aspects of place, and at determining the causal mechanisms that are at play.

Qg: In how far, and how does the mediatization of translocal practices translate into
changes of the spatial and temporal organization of social life, and how space and
place are made?

The fourth question, Q4, deals with the ways how changes in practices and social structure
influence the spatio-temporality of social life, comprising mobility and interaction, the very
places where social practices are being carried out and where positionalities are relevant, but
also how place and space are being (re)produced.

Background and empirical basis

This study was conducted in the context of an international research program on urban infor-
mality and global change in the Pearl River Delta/PR China and Dhaka/Bangladesh (Megacities-
Megachallenge. Informal Dynamics of Global Change, www.megacities-megachallenge.org), in
which I was acting as a coordinator from 2007 — 2015. The inspiration for the study emerged
from informal talks to rural-to-urban migrants working as tea-vendors near the centre of Dhaka,
and from the observation of their mobile phone usage, while organizing a research conference
in Dhaka. In the years between 2010 and 2013, while I was in Bangladesh for the Megacities
program four times, I have spent a total of 12 weeks in the field—in two villages in the North of
Bangladesh, and in numerous informal settlements in and around Dhaka—conducting 69 quali-
tative interviews, four focus group discussions and a household survey with 194 respondents in
rural and urban places.

Structure of the study

In the following, I present the research and literature contexts in which the study is embedded
(chapter 2). Chapter 3 presents the theoretical framework with which the questions are opera-
tionalized and explains the central concepts used for analysis. Chapter 4 presents and critically
reflects on the research design, as well as the methods used for data collection and analysis.
Chapter 5 describes the regional and local context in which the data were collected. Chapter 6
essentially consists of the six published articles, which are central parts of this work, each with
a short positioning into the overall context of the work: the first article (chapter 6.1) presents
an overview of internal migration in Bangladesh; the second (chapter 6.2) provides a theoretical
framework for the relationships between agengy, social structures and space; the third (chapter
6.3) gives an overview of the topic, the theoretical approach and on key results; the fourth
(chapter 6.4) describes and analyzes the mediatization of translocal social practices, the fifth
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(chapter 6.5) analyzes the connections between translocal social practices and changes in social
structure using the example of intimate relationships, and the sixth (chapter 6.6) examines the
changes in the everyday regionalization and production of space related to the mediatization of
communication.

Chapter 3 (theory), in combination with the second and third article (chapters 6.2 and 6.3),
answers research question Q1. Article 4 (chapter 6.4) answers essentially research question Q2,
article 5 and parts of chapter 7 (chapters 6.5 and 7) answer research question Q3, and article 6
and parts of chapter 7 (chapters 6.6 and 7) answer research question Q4.

Chapter 7 discusses the results with regard to the research questions, as well as the limits
of the theoretical and methodological approach to answering the questions. Chapter 8 is a
conclusion, it summarizes key insights and gives an outlook. Chapter 9 provides the references
for this framing publication—the references for the six individual papers are included in the
papers themselves.

The Annexes contain the following additional information:

— alist of qualitative interviews (annex 1),

— the guideline for the semi-structured interviews (annex 2),

— an interview protocol sheet for qualitative interviews (annex 3),
— the transcription guidelines (annex 4),

— and the questionnaire for the quantitative household survey (annex s).



2 Embedding in research and literature:
translocality and mediatization

This section gives an overview over key literature in the three fields of research that my study is
embedded in, and building upon. These are i) research on translocality and translocal livelihoods;
ii) research on mediatization and especially mobile phone studies; and iii) the intersection of
these two—studies on the mediatization of translocal living constellations.

There is a considerable body of literature on various social aspects of mobile communication,
for example on youth culture, economic impacts or the potential for development in the “Infor-
mation and Communication Technology for Development” (ICT4D) subfield. As HEEKS (2007)
already notes, lots of this research is geographically biased: while mobile communication and
media studies in so called developed countries address broader topics and tend to have a more
profound theoretical grounding, studies in developing countries tend to be more focused on
"development’ topics (health, education, banking, governance, etc.), and are often less deeply
grounded in social theory. Considering the nexus of translocality and mediatization or mobile
communication, the existing literature body is surprisingly small, given the social relevance of
the topic (see also chapter 1); this holds especially true for Bangladesh.

2.1 Translocality—from transnationalism to translocal social
resilience

Translocality, both as a contemporary conceptual approach and as a research perspective, has
been strongly influenced by the concepts of transnationalism, by concepts of relational space and
the relativity of scales, but also by multi-sited ethnography, and by notions of the simultaneity
of movement and embedding from the new mobilities paradigm.

From transnationalism to translocality

Transnationalism as a research perspective has emerged in the beginning of the 199oies, as an
answer to earlier research on transnational linkages that was rather focussing on aggregate
flows of people, goods and finances between nation states, or on transnational corporations and
politics (FAIST 2010). The proponents of transnationalism aimed at transcending the nation state
as a central unit of analysis, and to shifting the focus (back) on migrants, their practices, social
networks, beliefs, identities, and transnational embedding (GLICK SCHILLER et al. 1992, BAscH
et al. 1994). These notions of transnationalism were fruitful for sparking a wave of research
that went beyond conceptualising migration and transnational spaces as mere demographic
or economic phenomena, and shifted the focus on connections, practices and identities, being
expressed for example an agenda for “transnationalism from below” (SMITH & GUARNIZO 1998),
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the conceptualisation of “transnational urbanism” (SMITH 2001), or “transnational villagers”
(LEVITT 2001).

Although it is (and has been early on) an important concern of the proponents of transnation-
alism to overcome a “methodological nationalism”, i.e. the conflation of cultures and societies
with nation states (WIMMER & GLICK SCHILLER 2002), the concept remains somehow centred
around the national state as the a fixed-scale reference (GREINER & SAKDAPOLRAK 2013a). Thus,
migration movements that take place within national borders—and that form the vast majority
of human migration—are largely excluded; and the methodological focus often remains on flows
and structures between sites of departure and origin, leaving out a wider range of scales of
spaces and places.

Growing research interest in the ways how transnational networks and flows are anchored in
communities, places and practices, and on what scales and with what registers of affiliation they
are transacted, has lead to an increasing ‘grounding’ of transnationalism research (BRICKELL
& DATTA 2011). Examples for this are KOoTHARI (2008) who highlights the localised ways how
the globalised networks and livelihoods of Asian and African street traders are negotiated in
Barcelona; MAHLER & HANSING (2005) who locate the transnational missionary work between
Florida and Cuba in concrete local contexts; or SMITH (1998) who traces the construction of
a transnational Mexican community in the United States, and the multiple identities of its
members in specific local contexts, over the course of 50 years.

Within this transnationalism research strand, ‘translocality’ has been used as a term denot-
ing a stronger local grounding of transnationalism. Authors such as FREITAG & vAN OPPEN
(2010), BRICKELL & DATTA (2010) and HEDBERG & DO CARMO (2010) however emphasise the
distinctiveness of the translocal approach; FREITAG & VAN OPPEN (2010: 12) even argue that
“[t]ransnationalism in this perspective appears more as a special case of translocality.”

Relational space and multi-sited ethnography

The debates on a relational understanding of space and the meaning of place that have emerged
from Geography have further contributed to the formulation of the concept of translocality.
Especially the spatially and socially dialectical and multi-scalar understanding of “space as
product of interrelations, as constituted through interactions, from the immensity of the global to
the intimately tiny”, the multiplicity, plurality and heterogeneity of place, and the understanding
of space as continuously changing, as “always under construction” (MASSEY 2005: 21), had
considerable influences. Debates on the importance and relative character of scale also came
from Geography: in the sense of the translocality perspective, socio-spatial scales should be
understood as social constructs, sometimes with considerable causal powers, for example in the
forms of (material and immaterial) national borders, but certainly not as given a priori, rather as
fundamentally relational, and as simultaneously fluid and fixed (SWYNGEDOUW 1997, GREINER
& SAKDAPOLRAK 2013a).

Some influences also came from multi-sited ethnography (MARcUs 1995, FALZON 2009); in
the 1990s, partly under the impression of an increasingly globalising world with stronger
interdependencies between states but also smaller places, and with increasing international
and domestic migration, criticism was voiced within ethnology that places were conceived as
rather closed and independent (which in turn was also inspired by geographers such as Doreen
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Massey and Tim Creswell, cf. Coox et al. 2009). HANNERZ (1998: 247) went even further within
this debate and called for a re-conceptualisation from multi-sited to translocal research: “The
unit, perhaps, is (in most cases) a network of sites, and parts of one’s ethnography may have to
be between these sites”, to describe “the translocal linkages and the interconnections between
these [sites] and the localised social traffic” (emphasis in original).

The New Mobilities paradigm and translocality

Translocality as a research perspective was also influenced by the ‘New Mobilities Paradigm’.
Since the late 1990s and early 2000s, a new understanding of the importance of mobility has
emerged in the humanities and social sciences. This happened in response to the lack of
consideration of mobility in many disciplines, which have long regarded mobility, and partly
also migration, as a special case, or have considered mobility rather as a black box (Urry 2007).
URRY (2000) thus called “for a sociology that examines the diverse mobilities of peoples, objects,
images, information and wastes; and of the complex interdependencies between, and social
consequences of, these diverse mobilities” (URRY 2000: 1). Mobilities research asks and theorises
how mobilities lie “at the centre of constellations of power, the creation of identities and the
microgeographies of everyday life” (CRESSWELL, 2011: 551). A classical example is SHELLER &
URRY’s (2006) analysis of automobility and how it (as a socio-technical system) impacts on public
space, but also on the formation of work and family life and structures, on gender relations and
identities, on neighbourhoods, global trade systems and geopolitics of oil.

Important impulses for the concept of translocality from mobilities are the general under-
standing of the simultaneity of embedding and mobility, the focus on everyday practices and a
comprehensive understanding of mobilities, movements and flows, including people, goods,
ideas, symbols and meanings (GREINER & SAKDAPOLRAK 2013a).

Translocal research angles

The concept of translocality has been employed in a wide variety of research fields and disciplines,
for example on international and domestic migration and the changes in places, relations and
identities that these bring with them: VELAYUTHAM & WISE (2005) show the influence of
international migration on the moral economy in a South Indian village; PELEIKIS (2003) traces
how Lebanese villagers and their migrant relatives in Ivory Coast are producing a “translocal
village-in-the-making”; PETH et al. (2018) highlight the importance of and the changes in specific
sites such as the Golden Mile for the local embedding and the translocal connectedness of Thai
migrants in Singapore. STEEL et al. (2011) demonstrates how mobility shapes the livelihoods
of rural households in Nicaragua and underlines the influence of mobility and connectivity
on development processes. Translocality research also addresses the production of culture
and identity: DE LiMA (2012) for example exemplifies this with the ways how international
migrants in Scotland negotiate their identities and sense of belonging; PAGE (2011) shows how
global home-town associations of Cameroonians and Tanzanians interfere with local politics,
identity and sense of belonging in their ‘home’ villages; and GOODMAN (2006) discusses the
changes in spheres of local identity in Shanxi in China through a government’s campaign for
the nationwide branding of local noodles.
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An important field of study are the linkages of translocality and development, poverty and
vulnerability: STEINBRINK (2009) employs a translocal network perspective for studying the
vulnerability and risk management of rural-urban households in South Africa; ZOoMERS & VAN
WESTEN (2011), in their introduction to a special issue on translocal development, use translocal-
ity to challenge the notion of locally bounded development and show how local opportunities
and constraints for development are transnationally and globally produced. GREINER (2012)
discusses the limitations of ‘multilocal’ households with examples from Namibia and proposes
to employ the concept of ‘translocal livelihoods’ instead, as it is better capturing the dynamic
relationships of connectivity and mutual support. SAKDAPOLRAK (2014) and SAKDAPOLRAK et
al. (2016) have developed a framework for linking translocal livelihoods and social resilience,
emphasising the roles of translocal connections between spatially disperse households and their
embedding in multilevel human-environment systems for their capacity to adapt to and cope
with environmental risks. STERLY et al. (2016) argue that this understanding of translocal social
resilience needs to be taken into account also in international and domestic policies of migration,
in order not to jeopardise translocal livelihood strategies. ROCKENBAUCH et al. (2019a, 2019b)
emphasise the role of coupled local-translocal networks of smallholder farmers for technical
and social innovation in agriculture.

2.2 Mediatization and mobile phone studies

Mediatization as a concept and framework was emerging in the mid-2000s in media and com-
munication studies. Until then, the dominant focus of media studies was on the three fields
of textual analysis, political economy of media production, and audience or reception studies.
Triggered by the massive spread of mobile phones and internet use in the 199oies, the research
focus widened, and “mediatization” as a concept and framework was pushed forward by media
researchers such as COULDRY & HEPP (2013: 191), to “capture somehow the broad consequences
for everyday life and practical organization (social, political, cultural, economic) of media, and
more particularly of the pervasive spread of media contents and platforms through all types
of context and practice” This focus is nothing entirely new to social and human geographical
research, and as COULDRY & HEPP (2013: 195) also state, mediatization is “deeply related to social
and cultural research as a whole.” The innovative impulse that I took from the concept is the
emphasis on the changing and increasing role of (digital and mobile) media in the communicative
construction of the social and cultural world (KrRoTz 2009, COULDRY & HEPP 2017), and hence I
have adopted the concept of mediatization for my study.

It needs to be stated that mediatization explicitly refers to a broad inclusion of all types
of communication media, and, especially in the digital realm, emphasizes the convergence of
mobile and digital media, as well as mass and interpersonal media—smartphones do not only
enable mobile and mediated talk (one-to-one), but also access to almost the whole of the internet,
including its social media platforms (with one-to-many and many-to-many forms of mediatized
communication, JENSEN 2010). In my study, I have consciously limited my focus on mobile
communication in a much narrower sense, not including mobile internet use. This includes voice
communication, texting, and the use of audio-visual media (music, videos, impages), which
are shared and consumed also without internet access (I also include mobile banking, as it is
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technology, systems, adoption, divide, relationship use, practices impact, social change,
platforms access, inequality users-technology ’ development

Figure 2.1: Thematical categories of mobile communication literature (Source: own draft, based
on HEEKS 2007 and DONNER 2008)

a relevant type of phone usage that in Bangladesh also works without internet access). This
focus is a considerable limitation, but it makes sense in the context of the study, as the share of
mobile internet users in Bangladesh was low at the time of the study, and still is in 2020, in a
global comparison (see (chapter 1).

The following overview is thus focused on studies of and research on mobile communication,
which partly pre-date the emergence of mediatization in the above sense. In this context it is
interesting to note that interpersonal communication via the (landline) telephone has for long
played a subordinate role in media research and related disciplines; in the 20th century, the
focus of media studies was mostly on mass media (one-to-many), and there was relatively little
research on how the spread of landline telephony interacted with social processes. Interesting
reads from that time are for example the works by FiSCHER (1992) on the early spread of
telephony in the USA until 1940, or from PooL (1977) who collates a large variety of perspectives
on personal and social effects of telephony. Since the advent of mobile phone technology in
the early 1980s, but especially since its rapid spread in the industrialized countries in the 1990s,
and in the developing countries since the 2000s, this has changed massively, and a considerable
literature body has emerged.

I systematise this literature broadly along the thematic fields of studies. I have selected studies
that represent these themes and theoretical approaches over the years, so this overview is by
no means exhaustive. HEEKS (2007) categorises the themes of mobile studies in the developing
world in four broad fields, based on the information technology lifecycle: the development of
technology, its adoption, its actual use, and its impact. I modify and broaden these categories and
exted them by the topic of the ‘relationship between users and technology’, following DONNER
(2008), see also Fig. 2.1. It needs mentioning that, although a distinct research community on
ICT4D (“Information and Communication Technology for Development”) has emerged over the
past decades, with own journals, conferences, research centres and even a UNESCO Chair in
ICT4D research, in the following I follow DONNER (2008) and integrate the themes of ICT4D
research in the mentioned research fields.

Important themes of mobile phone research

The first category (technology, systems and platforms) covers mostly technological aspects of
mobile communication, and thus contains the smallest number of publications from social
sciences. These include studies in both developed as well as developing economies, for example
on the structure and design of affordable platforms and tariff systems (WELLENIUS 2000, REUVER
et al. 2011), governmental regulation of the telecommunication market (EHRHARDT 2000,
ToNGIA 2007, HOWARD & MAZAHERI 2009), affordable handset technology (ETiM 2012) or on
organisational competition among operators (BHUIYAN 2004).

11
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The second category (adoption, divide, access, inequality) covers a much larger field of work.
It includes rather general or even marketing driven studies on the determinants of mobile
phone adoption and modelling of technology diffusion and uptake, both quantitative as well as
qualitative (e.g. ADEOTI & ADEOTI 2008, KM et al. 2008, DE SiLva et al. 2009, L1U et al. 2012,
ToBBIN 2012). Studies on reasons, extent and impacts of the digital divide and inequalities in
access to communication technology form another important and large subgroup. The “digital
divide”, originally coined by KaTz & AsPDEN (1997) to describe the unequal access to internet
in the United States, is now a standard term to refer to inequalities in access to and usage of
internet and ICT (including mobile phones) on regional and global scales (e.g. WEIss et al. 2016
on global differences in broadband access, or the Pew Research Center’s 2019 report on unequal
access to mobile phones in emerging economies), within countries (e.g. SRINUAN et al. 2012, on
differential mobile internet access in Thailand; TRAN et al. 2015 on changing phone ownership
in Bangladesh; or ADELEKE 2020 on regional differences in internet access in Nigeria) and on
the intra-household or family scale (e.g. POTNIS 2016 or PAsHAPA & RIVETT 2018 on gendered
inequality of mobile phone ownership in India and South Africa, respectively). Many adoption
studies aim at identifying the determinants or reasons of differential mobile phone diffusion, on
micro, national and international scale (DONNER 2008: 146).

Studies on mobile phone usage and practices focus on the integration of mobile phone usage in
everyday practices, and, often, how such mediatized practices are embedded in social structures
and processes of change. These usage and practice studies also cover a broad range of themes:
KRAEMER (2017) for example traces how young people’s practices of mobile phone usage
in Vanuatu alters how they perform social and intimate relations; PYPE (2016) shows how
mobile phone usage practices articulate the relation to the Congolese state—co-production or
contestation of power—in Kinshasa’s political society; SVENSSON & WAMALA LARSSON (2015)
show the pivotal role of mobile phone practices of market women in Kampala, Uganda for their
business, but at the same time how these practices also reproduce patriarchal structures; Kriem
(2009) shows how mobile phone usage practices are intertwined with the management of social
relations and the construction of the social self in Morocco.

Studies on the fourth type, relationships of users and technology, highlight the complexity and
dialectical relationship between society and technology, and the co-construction of commu-
nication technology, which cannot be captured by either an adoption or an (uni-directional)
impact perspective (DONNER 2008). BELL (2005) for example explores the local re-interpretation
of the mobile phone in Asia against the backdrop of its global imaginaries and constructions;
Kavoor: & CHADHA (2006) study advertising in Delhi to document the mobile phone as a
cultural technology that is appropriated and internalized within the context of the respective
culture and society; Karz and Sucryama (2005) emphasise the expressive and symbolic aspects
of technology by looking at the creation of the mobile phone as a fashion statement and a status
symbol.

The fifth type of studies (on impacts, social change and development) examines the effects of
mediatization on a large range of issues; while many of these studies acknowledge the complex
interplay between technology and society, the focus is on the relations between technology and
mobile communication as causes of social, cultural, political or economic change or development.
The many subtopics include, among others, the transformation of social networks and relations;
changes in space, place and place-making; youth culture; politics and governance; and economy
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and economic development.

The transformation of social networks and relations through the mobile phone include studies
like THOMPSON (2009) who links qualitative changes of labour migrants’ social networks in
Singapore with mobile phone usage; RETTIE (2008) shows how mobile phones contributed to
the extension of support networks of people in the UK; PALACKAL et al. (2011) demonstrate the
strengthening of core (kinship, neighbourhood) networks in India through mobile communica-
tion in a quantitative analysis. Another subtopic that is obviously relevant for Geography are
changes in space, place and place-making: CRANG et al. (2007) for example analyse the changes
in the spatio-temporality of shopping and its effects on local neighbourhoods in Newcastle
upon Tyne in the UK; GORDON & DE Souza E SiLvA (2013) look at the transformation of the
experience of places and spaces through mobile media use, and how this creates the conditions
for the emergence of a ‘networked locality’ and of new spaces. An important topic here is
"hyper-coordination’, a motif that LING & YTTRI (2002) coined for the flexible and real-time
making and unmaking of meeting arrangements through the mobile phone. The ’doubling of
place’ was originally used by SCANNELL (1996) to address the overlapping of physical presence
and mediated co-presence in radio- or TV-transmitted events, and then transferred to the sphere
of interpersonal communication by MOORES (2012, 2004: 22) to denote the “simultaneity, liveness
and ‘immediacy’ in ... trans-localized ... spaces and encounters” that are facilitated by the
telephone.

As young people are often early adopters of new technologies, the impacts of mobile phones
and ICT on youth culture is a popular topic, see for example KASESNIEMI & RAUTIAINEN (2002) on
the changing “Mobile culture of children and teenagers in Finland” (title of their book chapter);
ITo (2005) on the replacement of face-to-face interactions by mobile conversations of Japanese
youths; MEscH & TALMUD (2008) on the cultural differences of mobile phone use between
Jewish and Arabic adolescents in Israel; or LESITAOKANA (2017) on the use of mobile phones in
romantic relations in Botswana. The impacts of the mobile phone on the functioning of politics
and governance is researched from different perspectives: RHEINGOLD (2002), in his seminal book
“Smart Mobs”, highlights the potential of mobile phones for social activism and protest; RAFAEL
(2003) gives a detailed account on how text messaging enabled the organisation of protests
and finally the overthrow of President Estrada in the Philippines in 2001, and IBAHRINE (2008)
and KHONDKER (2011) analyse and discuss the role of mobile media in the citizens’ movements
of the Arab Spring. The mobile phone does not only serve citizen activism, but also find its
workings in the mechanics of governance: in the field of ICT4D research, the potential and
actual role of digital and mobile media for improving governance are an important topic, see
for example HEEKS (2018) who finds generally positive effects of ICT on governance quality, but
sees also considerable challenges. ASONGU et al. (2019) analyse the relation between mobile
phone usage and governance quality in a cross-country comparison on a macro scale.

The mobile phone and ICT play also a role in the integration and acculturation of migrants and
refugees at places of destination: CoLes-KEmP et al. (2018) highlight the role of mobile phones
for social integration of recent immigrants in Sweden, GorRDANO PEILE & Ros HiJAR (2016) for
Spanish-speaking migrants in London; or JOHNSON (2013) for migrants from Guinea-Bissau
in Lisbon. WALKER et al. (2015) demonstrate that the mobile phone positively effects social
cohesion of refugees in Australia, as well as their connectedness with their host communities.
HARNEY (2013) shows how asylum-seekers and illegal migrants use mobile phones for organising
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their daily lives in Naples in Italy, and KAUFMANN (2018) discusses this for asylum seekers in
Vienna. Migrants also use mobile phones for diaspora organisation, as LOPEZ (2017) shows in a
study on cultural exchange, public discourse and collective meaning making of Hmong women
in the United States, or BARBER (2008) with a study on the mediated discourses of Philippina
diaspora workers on issues of exclusion and power in Canada.

The mobile phone has also impacts on everyday mobility, in addition to the aforementioned
changes in place-making and perception: PORTER (2015) finds in a large study in 24 African
cities that mobile communication tends to be associated with reduced urban mobility, as phone
use substitutes travel so some extent. WiLL1AMS et al. (2015) show how mobile phone data are
used to improve informal public transport in Nairobi, and PORTER & TURNER (2019) point to the
importance of mobile phones, and, more recently, also internet devices, for urban transportation
businesses, from bicycle rickshaws to Uber drivers.

The last subfield I would like to include here is the impact of mobile communication on
economy and economic development, which is also extensively covered; very roughly they can be
divided into private household, business and various economic sectors, each on different scales
(macro, meso, micro). Economic and poverty effects of mobile communication on household
level form an important part of studies: BEUERMANN et al. (2012) show, for example, in a
panel study that the introduction of the mobile phone significantly reduced poverty levels of
households and correlates with increased consumption levels; BAIRD & HARTTER’Ss (2017) study
of Maasai herders in Northern Tanzania suggests that mobile phones play an important role
for improving livelihoods through increased access to information, but that their impact on
livelihood diversification can be limited; ANADOZIE et al. (2019) find, in a combined livelihood
and systems analysis, that improved access to information and communication through mobile
phones reduced the vulnerability of smallholder farmers in Northeast Nigeria.

In addition to smallholder (farming) households, the effects of mobile phones and ICT on
businesses, value chains and market are studied for a while: In his seminal paper on Kerala
fishermen, JENSEN (2007) showed that the adoption of mobile phones improved the fishermen’s
access to price information and bargaining power, and thus enhanced their welfare; while
CHOWDHURY (2006) showed through survey analysis that market participation of rural farming
households in Bangladesh was significantly increased through mobile communication. KRONE &
DANNENBERG (2018) use a value chain and innovation approach and find that small scale farmers
in Kenya benefit even from simple mobile phones for their integration in value chains. On a
global scale, THOMPSON et al. (2007) compare the effects of mobile phones and internet access on
business productivity and find that they are beneficial for business and government relations on
a whole, but especially so for the poorest countries. Although there are many positive examples
for the transformative potential of mobile phone for livelihoods and development, other authors
such as CARMODY (2012: 1) cautions against overly optimistic expectations, arguing that although
“socially articulating”, technology often recreates “economic disarticulation” by reinforcing
existing inequalities.
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2.3 Migrants, translocality, and the mediatization of
communication

Although not considerably large, there is a growing literature body specifically addressing the
nexus of translocal and transnational connectivity with mediatization. The next paragraphs
draw mostly on the literature review I have done for STERLY & SAKDAPOLRAK (2021).

A particular field or work here addresses the importance of ICT and mobile communication
for migration decision making, and for organising migration routes: KIRWIN & ANDERSON (2018)
show how West African migrants employ ICT to contact their social networks abroad and
carefully plan their migration routes. FROUws & BRENNER (2019) analyse a large scale survey
of the Mixed Migration Initiative (MMI) and find that the combination of social media and
transnational networks is the most important information source for migration routes from
Africa to Europe, but less influential for migration decision making. According to Boas (2020),
rural dwellers of coastal Bangladesh strategically use mobile communication to stabilize their
translocal networks, in order to facilitate domestic mobility in case of climate disasters.

A specific subtype of this research focuses on the use of mobile communication by refugees:
ScHAUB (2011) for example explores the phone use of Sub-Sahara African migrants and refugees
during their crossing of the Sahara Desert; in a similar vein, Z1jLSTRA & VAN LIEMPT (2017)
study how irregular migrants employ mobile communication for destination and route decision
making and for organising the necessary resources for their journey; DEKKER et al. (2018)
discuss the role of social media for destination decision making by Syrian asylum seekers.

The influence of mobile communication on remittances, as a particular relevant aspect of
translocality, have received considerable attention: The role of mobile banking for livelihoods
is addressed for example by KIKULWE et al. (2014) in Kenya, and by SEKABIRA & QUAIM (2017)
in Uganda; OjoNG (2016) and KusiMmBA et al. (2016) discuss how mobile transfers and social
networks are related in Cameroon and Kenya, respectively. TAZANU (2015) shows how mobile
communication increased the expectations and pressure on Cameroonian migrants in Germany
to remit money, and ALAMPAY et al. (2018) produced an extensive review on the effects of mobile
phones on changing volumes, frequencies and diversities of remittance flows.

The management of social relations and family affairs through mobile communication form
another important subtopic: CUBAN (2014) for example shows how mobile phones are used
for distant learning in transnational families; PORTER et al. (2018) illustrate the ways how
migrants and their families in Africa manage relational and emotional proximity; AHLIN (2020)
outlines how calling frequency represents imaginaries of good care within transnational Indian
families; MADIANOU (2016) describes how the pervasive and constant digital connectedness of
transnational UK-Filipino families translates in to a form of “ambient co-presence”. Remote
caring for children, or “mobile parenting” (MADIANOU & MILLER 2011) is a special sub-theme here,
with notable literature clusters on transnational Filipino (e.g. CABANEs et al. 2012, MADIANOU
2012, CHIB et al. 2014) and domestic Chinese migrants (e.g. Ltu & LEUNG 2017, To 2018).

To conclude here, mediatization, and mobile communication in particular, have been and are
widely studied, and this research covers a broad range of themes and geographical backgrounds.
However, the nexus of mediatization and migration, and inparticular of medatization and
translocality receives much less attention in research and literature.
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3 Theoretical approach and conceptual
framework

Following the goal of the study, the theoretical framework is designed to conceptualise and
empirically study two major thematic fields and their relations: translocal social constellations
(including both structural and practice/agential aspects) and their changes, as well as the
mediatization of (translocal) practices. I have drawn on the theoretical and conceptual fields
of translocality research (e.g. BRICKELL & DATTA 2011, GREINER & SAKDAPOLRAK 2013a),
on conceptualisations of place (e.g. AGNEW 1987, MASSEY 1991, CRESWELL 2004), and on
communication and mediatization studies (e.g. GOFFMAN 1959, SCHROCK 2015). These theoretical
strands are embedded in a framework of structuration and practice theory (e.g. GIDDENS 1984,
ARCHER 1995, BOURDIEU 1980, STONES 2005, 2012).

Before I go into more detail about the ‘logical mechanics’ of the study, i.e. the concepts and
theoretical approaches and their connections, I will briefly lay out my basic metatheoretical
and ontological positions.

3.1 Theoretical and ontological scope

The theoretical framework laid out in this chapter is aimed at being a guideline for empirical
work and the analysis of the gathered data, rather than giving an “ontological theory of the
ultimate constituents of the social” (Lizardo 2010: 666) or, in this particular case, the translocal.
Or, to be more exact, the theoretical and conceptual framework is part of the epistemology of
my study, however it refers to and represents the ontology, that is, how I conceive the (real and
outside) world to be.

Thus the conceptualisations of translocality and technological change are foremost under-
stood as providing the ontological basis (e.g. what is translocality, or what are translocal social
constellations, in my understanding) for leading towards an epistemic and analytical framework
(e.g. what concepts do I need to formulate relevant questions and to express relevant relations,
and how can I gather and process the appropriate information for that) used by the researcher
in order to grasp the life reality of social agents. I consider the translocal conditions of people’s
(and especially migrants’) livelihoods and lives as real and having causal powers expressed for
example in certain advantages or disadvantages in people’s lives. However, I put the emphasis
of my conceptualisation of translocality on an analytical level—which means that I do not intend
to fully and exhaustively describe the (ontological) reality of mediatising translocal lives, but I
rather conceptualise certain aspects of the latter that I deem important for empirically capturing
and analytically explaining translocality and changes therein.
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Some basic tenets: dodging determinisms

It seems necessary to point to five basic tenets that I see as important, regarding the key
concepts for this study, namely the relations of structure-agency and technology-society, and
translocal-local (or also space—place): First, I consider all of these three as dialectic, interrelated
and mutually constitutive, thus I assume that there is no structure without agency and vice
versa, no society without technology and vice versa and there is no translocal without the
local and vice versa. Second, I reject the notion of a universal primacy of any one of these over
the respective other in these three dialectical relations. Even if there are cases or situations
where for example structure overwhelmingly conditions agency, where technology strongly
determines social development, or where there seems to be no reference of a given place to any
other place whatsoever, I argue that there will be sufficient examples where it will be even the
other way round, thus making determinisms (of what ever direction) not entirely impossible,
but, depending on context and situation, rather something exceptional, than universal (see also
table 3.1).

Third, regardless how the ontological status of the wholes and their constitutive parts (structure—
agency, technology-society, local-translocal) might be finally conceived (as largely independent;
as being parts on their own, but mutually co-constituting in a dualism; as inseparable in a
duality, as Giddens for example sees structure and agency; or as the ends of a continuum, as for
example Mouzelis conceives practice—agency'): for the sake of the analysis of their relations, an
analytical separation is at least very helpful, if not necessary, to grasp, understand and explain
the mechanisms of these relations. Fourth, spatial and temporal scale matters here: regarding
for example the relations of structure and agency, questions of micro versus macro actors and
structures (in terms of causative power) become relevant, as well as the question on what
“level” of scale (spatial, temporal, social) any analysis is conducted. Regarding the relations of
translocal and local, the spatial scale is constitutive for a meaningful delineation of any given
place as well as of the places that are translocally related to the place(s) in focus. And fifth, the
three fields of analysis are interrelated: structure and agency unfold and literally take place in
places and space; translocality and technology are both understood in this context as constituted
through their material and immaterial structural parts, as well as agential properties and human
agency. Or, to put it differently, as structure agency theory forms the theoretical basis, places,
translocality, society and technology are understood as constituted by the interrelations of
material and immaterial structural features with agency that unfold in time and space (it could
also be said that the conceptual separation of the three is rather part of an analytical strategy,

'Tt should be noted that Giddens‘ conception of duality can be understood in two (related) ways: on one hand
Lstructure is both medium and outcome of the reproduction of practices® (GIDDENS 1979: 5), thus the dual
character of structure lies in its constituting and necessary role for any agency (= as medium) and as being
reproduced or transformed through agency (= as outcome); in this sense the term “duality of structure” makes
sense also for more conventional notions of structure. On the other hand Giddens sees structure and agency
as ontologically deeply intertwined, with “structural properties of social systems ... not exist[ing] outside of
action” (GIDDENS 1984: 374), meaning “that structure exists, as time-space presence, only in its instantiations in
such practices and as memory traces” (GIDDENS 1984: 17); in this sense, the type of structure Giddens refers to
excludes certain aspects of structure. Further, as McLennan notes, “the term duality of structure is itself slightly
misleading, since Giddens is actually insisting on the duality of structure-and-agency” (MCLENNAN 1984: 126,
cited in STONES 2005: 16).
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3.2 Differentiating levels of abstraction: ontology-in-situ and ontology-in-general

Structuration /

Objectivism . . Subjectivism
social realism
objects and subjects
objects reduce are products of each subjects reduce
subjects: no other (social realism: objects: no
independent agency and distinct from independent structure

each other)

technology is part of
and influence social
structures, but is also
actively interpreted
and (re-)shaped

technology is socially
constructed

technology causes
social change

Table 3.1: Basic approaches to structure and agency, and technology and society (Source: PARKER
2000, modified)

as they form all part of one social reality).

This said, it needs to be added that I conceive my overall ontological stance as a critical realist
one, implying that I support the idea of an intransitive, external world existing independently
of human consciousness and scientific practice, but that our knowledge about this world, lay or
scientific, is relative, transitive and constructed through our (scientific) practices and discourses
(Archer et al. 1995).

3.2 Differentiating levels of abstraction: ontology-in-situ and
ontology-in-general

For several reasons, I deem the notion of several levels of abstraction, or of ontology, as helpful for
formulating the theoretical framework of my study: first, it helps to systematize the concepts and
‘building blocks’ of the different social theories that I apply and to identify meaningful relations
between them. Second, it facilitated the iterative elaboration of the theoretical framework,
which involved deductive and inductive phases: I aimed at limiting the imposition of a ‘western’
and ready-built theory on the lifeworld of people in Bangladesh, thus the theory-building needed
to involve the recognition of the empirical reality. At the same time, I deemed it important to
have a certain theoretical guidance for elaborating the framework. This concerns especially
the widening of scope for the research focus, from translocal households or livelihoods to the
translocal social constellations (see chapter 3.3.1), and the formulation of types of mediatized
translocal social practices (see chapter 3.3.6, and STERLY & SAKDAPOLRAK 2020, chapter 6.4).
STONES (2005) points to the ‘levels’ of abstraction that an ontology of the social can comprise
of, and differentiates between “‘ontology-in-general’ but also ‘ontology-in-situ’” (STONES 2005:
8). Ontology-in-general refers to the abstract theoretical level, on which for example Giddens—
purposefully—remains with his formulation of structuration theory, as he “concentrates on
the creation of concepts about entities that exist in the social world, that apply at all times
and in all places. These concepts are systematic in the sense that they are logically consistent
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Source: author’s draft, with concepts from Stones 2005, Agnew 1987, Greiner and Sakdapolrak 2013

Figure 3.1: Key concepts of this study on several ontological levels (Source: author’s draft, with
concepts from STONES 2005, AGNEW 1987, GREINER & SAKDAPOLRAK 2013a)

with each other" (STONESs 2005: 76, emphasis added). In contrast with the ontology-in-general,
the ontology-in-situ is pointed “towards the ontic..., towards the realm of particular quali-
ties, relations, shapes, tone, texture, colour and so on... at which empirical evidence can be
sought” (STONES 2005: 76). For example, the networks between villagers in the rural North and
their rural-to-urban migrant relatives in Bangladesh (or ‘newly refurbished Wilhelminian style
houses in neighbourhood X’) would belong to a level of the ontology-in-situ, whereas the
categories position-practice-systems between rural and urban dwellers (or: “heritage buildings”)
would belong to a more abstract meso-level ontology (see also figure 3.1). The statement the
networks between Mr. R. in Hasanpur village and his migrant daughters in Dhaka on the other
hand would refer to the instantiation of these categories on the ontic level of the ’real world’.

To make sense in the context of a study, the concepts of the ontology-in-situ must be logically
coherent and informed by the corresponding system of concepts on an ontology-in-general.
An intermediate conceptual level supports the concretization of concepts and allows for the
incorporation of variations, difference, intensity, durability, etc. on the ontological level. Stones
notes that by making explicit the meso-levels of ontology and logically linking them with each
other (as well as with the concepts of the ontology-in-general), the content of and relations
between concepts at an in-situ-level are more likely to remain coherent. The conceptual
framework on such meso-level(s), as well as on the in-situ-level has to be elaborated for a
given research subject and context (e.g. the study of education systems, society and technology
studies, or translocal social constellations, etc.). Empirical research and the analysis of data is
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Figure 3.2: Overview of the theoretical framework: Mediatization of practices (A), translocal
social constellations (B), the (re-)production of structure (C) (Source: author’s draft,
after STERLY 2015, 2018; based on AGNEW 1987, Bork-Hiiffer 2012, GREINER & SAK-
DAPOLRAK 2013a)

thus informed by these nested theoretical levels, and in turn again also informs the elaboration
of the different levels of theory (see also figure 3.1, horizontal arrows).

3.3 Conceptual framework

The following subchapters give a more detailed account on the key theoretical concepts that
I employ in the study; it starts with an overview of how the different concepts relate to each
other (below), then gives a brief description of the concept of translocal social constellations
(ch. 3.3.1) and of translocality and a relational concept of place (ch. 3.3.2). It then describes the
approach to relational and network structure (ch. 3.3.3), briefly sketches the aspects of resources
(ch. 3.3.4) and of actor and agency, (ch. 3.3.5) and gives an account on how mediatization is
conceptualized (ch. 3.3.6). It concludes with presenting the concept how agency and practices
invoke changes in social structure and place (ch. 3.3.7).

Overview

Figure 3.2 illustrates the main concepts and their interrelations: through interaction between
technology and users, and in the context of specific constraints, particular affordances are
produced and sustained. ‘Calling’ is thus not ‘just calling’: instead, people draw upon these
affordances to overcome these constraints (see ch. 3.3.6) and to achieve anticipated outcomes.
Mediatization then is conceived as the embedding of media, here the mobile phone, in everyday
practices, but also in acts of strategic agency, thus leading to changes in practices and agency, for
example in modes of information sharing or socialising, or to the emergence of new practices, for
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3 Theoretical approach and conceptual framework

example the initiation of romantic relationship through mobile phone calls (Figure 3.2-A). This is
especially relevant in the context of translocal social constellations (see ch. 3.3.1), where actors
belong to a social units that are spatially dispersed through migration and where the everyday
living and livelihoods have become translocal (see ch. 3.3.2, figure 3.2-B). As structure is being
reproduced through agency and practices (see ch. 3.3.5), these changed practices lead to a
modified reproduction of structure—of positionalities, relations, institutions (the structural part
of position-practice-relations, see ch. 3.3.3)—and of the positioning, materiality and meaning of
places (see ch. 3.3.2, figure 3.2-C). Different modes of interactions between actors and structural
constraints pertain to different outcomes in the reproduction of social structure and place (see

ch. 3.3.7).

3.3.1 Translocal Social Constellations

I refer to the subject of the study as translocal social constellations, because neither of the notions
of translocal households, translocal livelihoods or translocal kinship relations does fully include
all relevant aspects. Apart from general limitations that the concept of the household entails (for
example the difficulty of universal definitions, see SANJEK 2010; the essentialism inherent even in
many critical household approaches, CARR 2005; the gender and power differentials often missed
in household approaches, HART 1995), it became also clear during my first explorative field visit
in 2011 that households as units of social organization between the individual and larger scale
units are one the one hand very differently shaped, and also undergoing processes of change
on the other hand. Socio-economic transformations such as education- and income related
migration and mobility, or shifts in gender and intergenerational relations contribute to lifestyle
changes that considerably challenge the concept of the household as the most meaningful unit
of analysis: In some cases what would be supposed to be one rural household was considered by
the inhabitants as distinct households, due to separate income and production modes; in some
cases it would be appropriate to speak of separate urban and rural households of one family, in
other cases urban and (even several) rural households would function as a single economic and
social unit, following joint decision making and operational logics.

For similar reasons, GREINER (2012) argues for the concept of translocal livelihoods instead
of translocal households. However, the notion of translocal livelihoods is limited as well, as
it implies a functional—and, to some degree, also functioning—economic unit, some sort of
actual, more or less regularized, reciprocal or unilateral exchange of goods, finances or services,
and a certain coherence of organising logic per livelihood unit. This tends to miss out more
dormant or latent (economic and other) relations and flows that might not contribute to the
livelihoods on a regular or continuous basis, but may nevertheless be important in times of
need or emergency, or for socio-cultural reasons. Further, and more important for my study, the
socio-psychological aspects of wellbeing, mutual support and meaningful relations are only to a
limited extent covered by the concept of livelihoods—relations that were nonetheless considered
as highly important by many interview partners. The concept of kinship or family on the other
hand has a focus on the socio-cultural construction of genealogic relations, and misses out
many of the aspects of households or livelihoods.

Thus, to broaden the focus, and to include these aspects—the meaningful, economic and
often also morphological unit of the household, the socio-economic and functional notion of
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Local properties Relational / translocal properties
Location Geographic location: ‘here’, Relational reference: near, far,
coordinates adjacent, contained in, etc.
Material site f 1 L
aterial site for corporea Material sites of flows (roads, paths,
® presence and co-presence (e.g. . A
.g house. common meeting point bridges, etc.); material sites as
5 | Materiality L sung pomnt, nodes and hubs for flows (e.g. bus
& public place); material features . .
15 terminal, banking agent, cellular
= and resources (local base station, etc.)
; infrastructure, soil, etc.) >
= o 1e Rul d tati hapi
2 Specific individual relevance Les and expectations shaping
3} . . exchange and transaction
3 (home, own land), specific social
& L (frequency and amount of
& . relevance (territoriality), ; o )
Meaning . . remittances, communication, etc.);
symbolic importance (birthplace . .
meanings attributed to translocal
of VIP, etc.); rules, norms bound . .
. constellations, referencing to other
to specific places
places, etc.
. . Actions with translocal reference,
Actions with local reference, or .
; or drawing on translocal structures,
Agency / drawing on local structures, or .
. . or with the outcomes of
Practice with the outcomes of .
] transformation of translocal
transformation of local structures
structures
I Locale I Translocale I

Table 3.2: A multidimensional, relational and dynamic concept of space (Source: STERLY 2015,
modified, based on AGNEW 1987, CRESWELL 2004, GREINER & SAKDAPOLRAK 2013b).

livelihoods, and the socio-cultural idea of family and kinship relations—I refer to the social
and economic wholes that I found ‘on the ground’ and that shall be included in the study, as
translocal social constellations.

3.3.2 Translocality: place, relations, resources

To conceptualise and operationalise translocality, I build upon GREINER & SAKDAPOLRAK (2013b),
who highlight the three dimensions of place, network and locale. In modification to that, I use a
combination of place, position-practice-relations and resources to capture translocal structures,
practices and dynamics (see also STERLY 2015, ch. 3.6 and STERLY 2018, ch. 6.6).

Place is, as Greiner and Sakdapolrak note, the key for understanding translocality. The
concept of place applied here is a multidimensional, relational and dynamic one (cf. GREINER &
SAKDAPOLRAK 2013b, STERLY 2015). Based on AGNEW’s (1987) three elements of location, locale
and sense of place, I take three major aspects into account when analysing place: its location,
it’s materiality, and its meaning (see also table 3.2).

Location is “the geographical area encompassing the settings for social interaction” (AGNEW
1987: 28). Places do have an absolute and relative topological location, but are also embedded
in “social and economic processes operating at a wider scale” (AGNEW 1987: 28): they are
constituted not only by their mere location (e.g. certain geographical coordinates), but also in
relation to (e.g. 'the village north of our village’, 'the village close to the city’), or bordering
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or being part of other places. Thus, scale also is important for understanding place, and itself
needs to be conceived relationally (cf PORST & SAKDAPOLRAK 2017), as places do not have a
fixed size or scale, and places can be nested in or part of other places. Spatial distance is also
relevant, especially in terms of the related costs for mobility and travel. With materiality, 1
refer to the material sites in which corporeal actors are present and co-present, do interact and
perform transactions, and where material (natural and artificial) resources and infrastructures
are located. Resources are often place-bound, and transportation might be profitable or involve
costs. And with meaning I denote the non-material structural features of a place: the way that
actors make sense of a place, the meanings and associations, feelings of belonging and identity,
but also the rules, norms and values that are specific for a place. Meaning here also includes the
discourses and the struggles for semantic hegemony over a place.

The local and translocal structural properties of location, materiality and meaning are the
frames for human agency and practices, both local (with a reference to a particular place,
drawing on local resources, for example farm work, childcare, household chores), and translocal
(with reference to other places, drawing upon translocal resources, for example sending or
receiving remittances, communicating with someone in another place, travel and migration).
Translocal social practices—transcending or spanning multiple places—are always anchored
in local structures, ‘taking place’ locally but with reference or direction to other places, or
simultaneously at several places.

A locale—as the arena in which everyday life and practices are situated—in this sense com-
prises of the structural properties in the dimensions of locality, materiality and meaning, as well
as agency and practices; when relating to other places (or referring to translocal or relational
structures), I would speak of a translocale. In this sense, my understanding of a locale is different
from Agnew’s one, as I include also the location and the sense of places in constituting the
locale.

This notion of place is relational: places, in each of these dimensions, are constituted through
both internal arrangements and characteristics (e.g. through resources, architectural features,
norms and meanings specific to a given place) as well as through relations to other places (e.g.
through transportation infrastructure, migrant networks or expectations towards frequency of
remittances) and structures. Thus places in most, if not all, cases represent local and relational
arrangements at the same time, and so it will not be possible to understand a specific place by
only taking either it’s internal or it’s relational, external structures and practices into account
(MASSEY 2005, CRESWELL 2004).

And places are dynamic and undergoing constant change: These local and translocal aspects
of places are structural features that enable and constrain human agency at any given moment
in time, but are themselves the results of past agency and subject to reproduction or change,
brought about by present and future agency. Thus places, their material and immaterial features,
their meanings and signification, both local and relational, are not static but dynamic, they
undergo constant redefinition, contestation and rearrangement. Important processes of change
are regionalisations (GIDDENs 1984, WERLEN 2009) as the (habitual) constitution or (active,
strategic) definition of places and spaces through spatially bounded practices (homes, public
places, sports facilities, etc.), and time-space-distantiation (GIDDENS 1984), the spatial extension
or ‘stretching’ of social structure and systems over space, and their extension in time, the latter
resulting in their temporal consolidation.

24



3.3 Conceptual framework

Place has thus to be understood from a perspective of a two-fold dialectics: constituted
through the spatial dialectics of local and relational aspects, and through the social dialectics of
both structures as well as agency and practices. The concept of place is densely intertwined
with that of scale in several ways: Places can stretch over different spatial extents (house, square,
village, city, district, etc.); the local material and immaterial structures constituting a place do
not necessarily share the same spatial structure or extent, and a given place can relationally be
constituted through connections to places or entities on several scales.

3.3.3 Relational structure: position-practice relations, networks, networks of
relevant relationships

“An individual carries his social position around in his head, so to speak, and puts it into action
when the appropriate occasion arises. Not only does he carry it in his head but others also carry
it in theirs, because social positions are matters of reciprocal expectations and must be publicly
and commonly perceived by everyone in the group” (DAVIS 1948: 87, cited in ScoTT & LoPEZ
2000: 29).

I take up the concept of position-practice relations, but further elaborate on the different
ontological levels implied, differentiating four concepts of relational structures: (a) position-
practice relations, referring to (impersonal) positional categories, (b) social networks, referring
to relations between actual individuals, (c) networks of relevant relationships, putting events or
persons in institutional and systemic contexts and (d) the relative positioning of individuals and
social categories in abstract spaces of power and status. Figure 3.3 illustrates the differences of
the concepts (a), (b) and (c) according to the ontological status of their content.

Position-practice relations

STONES (2005) takes up the concept of position-practice relations, introduced by BHASKAR (1979:
51), briefly mentioned by GIDDENS (1984) and further elaborated by COHEN (1989: 2010-2012).
It refers to categories for persons (positions), the relations between them and the related roles
and practices. The concept of position-practice relations serves two mediating purposes: first it
provides an important “’point of contact’ between human agency and structure” (BHASKAR 1979:
51) and thus helps to ‘densify’ the ontological ‘landscape’ of structuration theory, and second it
serves to systematically establish linkages between the ‘micro-* and ‘macro’ levels. BHASKAR
defines a position-practice system as a “mediating system ... of the positions (places, functions,
rules, tasks, duties, rights, etc.) occupied (filled, assumed, enacted, etc.) by individuals, and
of the practices (activities, etc.) in which, in virtue of their occupancy of these positions (and
vice-versa), they engage... Now such positions and practices, if they are to be individuated at
all, can only be done so relationally” (BHASKAR 1979: 51).

CoHEN (1989) further elaborates the concept of position-practice-relations, listing four defin-
ing criteria: (1) positional identities, associated with sets of prerogatives and obligations, and
characterised by identifying criteria which also regulate access to these positions, such as
qualifications, attributes, age or kinship; (2) sets of practices associated with the position; (3)
other position-practices and their relations to a given position-practice; and (4) institutionalised
reciprocities through which position-practice relations are structured (normative, interpretative
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Figure 3.3: An ontology of relational structures (source: author’s draft, based on STONES 2005)

and power-related) (COHEN 1989: 210).

Positions are here understood as categorical social identities, specified within a network
of social relations, having bundles of practices ascribed to them. This comes thus close to
MERTONS’ (1968) notion of status-sets, with role-sets attributed to them. Some aspects should
be noted here: first, these positional ’slots’ and the respective defining criteria exist—and can
be identified—independently from and often pre- and postdate the individuals that fill them;
however, these slots are not irresistible to change: their reproduction is contingent on actual
practices, especially on the activities of role-taking and role-making (COHEN 1989: 209). For
example, the position of a professor of Social Geography requires formal qualifications and
comprises defined roles and institutionalised practices that are independent from the actual
incumbent. But the positional identity, the attributed roles and practices and the relations to
other positions in university (such as students, assistants) are also depending on an individual
professor’s individual definition of her identity as a professor, her communication practices or
the enforcement of hierarchies. Second, an individual normally occupies multiple positions,
and these positions remain occupied and real even when they are not being enacted at a given
time: a professor remains a professor even when he or she is a customer in the supermarket.
COULTER (2001: 45) thus concludes that a position “is a matter of being able legitimately and
relevantly to claim such a status, as well as ... to invoke it in ascriptive practices.”
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Practices, in the sense of position-practice relations, refer to socially structured and routinized
ways of doing things—of thinking and understanding, communicating, using the body, but also
of handling objects (cf. RECKWITZ 2002). Thus practices are forms of habitualised, recurrent
actions, but differ from personal habits in being a social phenomenon (BurNs & SCAPENS
2000). Practices are produced through invoking social structures (or sometimes caused or even
enforced by social structures), but are also reproducing these structures: “social practices, biting
into space and time, are considered to be at the root of the constitution of both subject and
social object” (GIDDENS 1984: xxii). As practice “appears at different locales and at different
points of time and is carried out by different body/minds”, practices are not only observable
(compared to e.g. knowledge, interpretative schemes, power relations etc.) but to some extent
also understandable or at least interpretable to potential observers (RECKWITZ 2002: 250).

To speak in terms of practice theory, it is not so much the positional identity that ’allows’ an
incumbent to enact certain rights and obligations, but it is rather a set of structured and socially
acknowledged routines and practices that define the respective position (Coap & GLYPTIS 2014).
These sets of practices associated with a position correspond to some extent to MERTON’s
(1968) role-sets tied to a given position, in so far as they also underlie context-dependent
constraints and limitations: it is only appropriate to enact certain practices (and thus ’invoke’
the position) when being in the respective places, at the respective times or in the presence of (or
in mediated communicative situations with) the respective others. Mediated communication and
especially mobile communication can afford to extend the communicative range and to enact
more than one position in a given space-time context, resulting in a potential for pluralisation
of communicative or positional contexts (an example for the doubling of place, cf SCANNELL
1996 and MOORES 2004 and 2012).

The relations between these positions are constitutive elements of the positions: social
positions or positional identities are to a large extent defined in relations to other positions
in the context of the larger scale social phenomena (communities, systems, fields) that these
position-practice relations form. The position of a professor for example is constituted through
the relations with other positions (students, lecturers, other faculty members, dean, president,
etc.) within the science and educational systems. COHEN notes that position-practice-relations
can be ‘horizontal’ or ‘vertical’, referring to the differentials of power involved in the relations:
the workers in a factory, the workers producing the raw materials and the customers of the final
products for example are linked horizontally, whereas the workers in the assembly line, the
factory administration and the factory management would be linked vertically (COHEN 1989:
212).

Discerning relevant horizontal and especially vertical position-practice relations into which
an agent in focus is embedded can help to identify the “manifestations of [these] wider forces
within the practical action horizon of particular agents” (STONES 2005: 83). For example, both
ontologically and epistemologically it is difficult to directly link the livelihood situation and
scope for agency of a farmer in a Bangladeshi village to such abstract (but nonetheless causally
effective) institutionalised principles such as ’capitalism’ or "feudalism’. These concepts become
much more tangible (and relevant for empirical research) if they are reformulated in terms of
position-practice relations, linking for example a village farmer to the mill owner buying the
harvest, who is in turn linked to the landlord who owns most of the land in the village as well
as the local truck company.
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Many types of position-practice relations (for example in kinship, education, labour systems)
are stable over time and spread in space (for example in cultural, administrative, economic
regions), thus they are what Giddens calls distantiated in time-space (GIDDENSs 1984). They
are enacted through structures that have become institutionalised and thus stable over time
and distances. (Institutionalised) structures can be, following Giddens, analytically separated
in the three aspects of signification, domination and legitimation: communication is done in
specific codes, power is exercised between positions in hierarchical relations and with different
resource endowments, and normative expectations regarding the relations or positions lead
to legitimation or sanctioning. Such institutionalised structures condition (both enable and
constrain) any position’s incumbent’s actions—they are the medium of agency. At the same time
they are outcomes of the very acts that they condition, and thus “they are subject to reflexive
monitoring and potential variation in praxis over time” (COAD & GLYPTIS 2014: 146).

Networks

At the level of the 'real world’—the ontic—the social network between individuals (encompassing
their power relations, different resource endowment and normative expectations) is an important
analytical concept. A network is basically defined as a number of nodes linked by vertices (cf.
NEwMAN 2010: 1). When focussing not on the relations between positions as categories for
individuals (for example ‘factory worker’ or ‘owner’), but on the relations between the actual
individuals who occupy these positions (for example ‘factory worker Mr. Rahman’ or ‘factory
owner Mr. Ripan’), the individuals and their relations can be conceived as the nodes and vertices
of a (social) network, with a distinct network topology. Similar to position-practice relations,
networks are not ‘flat’ and void of hierarchies, but are structured by the relative positioning
of individuals, the associated reciprocal practices, as well as the structural properties (rules,
norms, expectations, power relations) that pertain to these positions and relations (STONES 2005,
GREENHALGH & STONES 2010). These relations (understood as the topological structure of the
network) can also have structuring effects on their own: for example when it is the personal
network that gives a specific migrant better access to housing or jobs in Dhaka than other
migrants.

Networks are idiosyncratic and bound to the individuals that form the networks (BomMmES
& TACKE 2007), they have to be constantly re-enacted and reproduced in order to continue to
exist: every contact and interaction reinforces, alters or extends an individual’s networks. If
individuals cease to engage in the reciprocal activities (exchanging information, tokens, gifts,
etc.), they can also ‘fall’ out of the network in the course of time. It is within such personalised
networks—within “certain specifiable connections between the individual agent and the social
contexts through which that agent moves in the course of day-to-day life” (GIDDENS 1984:
60)—where interpersonal trust is generated and sustained through routinized interactions and
the resulting perception of compliance with expectations (GARFINKEL 1963).

Social networks, being situated in time-space and bound to actual individuals, will extend
over distances when the respective individuals are located in distant places. Thus it is the social
networks that form the interpersonal structures spanning the social space between (and also
within) places: “[t]ranslocal social space can be regarded as multi-local inter-personal links
representing a relatively stable condensed configuration of daily life practices” (STEINBRINK
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2009: 222).

Networks of relevant relationships

Networks of relevant relationships is a concept that STONES (2005) borrows from BOURDIEU’s
example of the analysis of the television system, where BOURDIEU criticises journalists to

“[...] show us the world only as a series of unrelated flash photos. [...] they cannot
do what would be necessary to make events (say, an outbreak of violence in a high
school) really understandable, that is, they cannot reinsert them in a network of
relevant relationships (such as the family structure, which is tied to the job market,
itself tied to governmental hiring policies, and so on)” (BOURDIEU 1998: 6-7).

The concept can be employed to establish causal relations between elements of different onto-
logical status: events, persons, institutions, positionalities, systems etc. Although the network
of relevant relationships suffers from conceptual fuzziness and especially from the mentioned
ontological arbitrariness, it can still be helpful for situating the empirically relevant action
horizon’ of given individuals in institutional and other more generalised contexts (for example
establishing relations to institutions such as the job market, governmental policies or capitalism,
see also the top line of figure 3.3).

Social positioning

With social positioning I refer to a generalized relative positioning of individuals within larger
social contexts, to a large extent defining the individuals’ social status. This relative positioning
is based on generalised position-practice relations, thus it goes beyond the context of specific
position-practice relations. University professors and rickshaw pullers in general, but also a
specific rickshaw puller and a specific university professor do have a positionality towards each
other, even if they are not related through a common system of position-practice relations or
a their personal network. To refer to BOURDIEU, this is because all social actors—and thus all
rickshaw pullers and all university professors—are positioned in a generalized social space,
according to their positions and endowment with different forms of capitals (BOURDIEU 1992).
The power relations between actors in a given social subset (a field, in BOURDIEU’s terms) are
“institutionalized in durable social statuses that are socially recognized or legally guaranteed,
between agents objectively defined by their position within these relations” (BOURDIEU 1992:
231). This corresponds also to what GIDDENS calls “[s]ocial relations [that] concern the ‘posi-
tioning’ of individuals within a ‘social space’ of symbolic categories and ties “GIDDENS 1984:

89).

Relational structure = position-practice relations + positioning + networks

To be able to empirically comprehend the dynamics as well as the causal effects within social
systems, it is necessary to analytically distinguish the relational concepts of social networks,
position-practice relations, and social positioning. This makes it possible to comprehend the
interrelations and interdependencies between these, and to better understand the scope for
agency of the differently positioned individuals.
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Figure 3.4 schematically illustrates these interrelations with the example of the relations
in a (fictive) company—think of a ready made garment (RMG) factory in Dhaka: (a) shows
the formally defined (for example in internal rules of procedure) system of relations between
different positions in the company. The size of the circles symbolises the formally defined
power, the width of the connecting lines the intensity of interaction. (b) shows the informal
position-practice relations, that is the positional identities, relations and practices how they are
routinely interpreted and enacted (‘the way things are usually done here’). Often, the position
of the secretary is more important and stronger linked than formally designated, as much
information passes this position. And frequently the workers are establishing social bonds,
although this might not be officially foreseen.

(C) shows the networks between the actual incumbents of the positions; the size of the circles
symbolises the positioning of the concrete individuals in the wider social context. The social
position of Mr. Alam the foreman is notably higher than his position within the company would
suggest, as we let him be a member of the ruling party and thus having some political influence;
he has conflicting relations with the worker Mr. Rahman, who, however, has some links to the
factory owner as their fathers are friends in their rural home. Mr. Alam and the secretary Mr.
Assaduzzaman are cousins, so their relation is very strong. (d) shows the overlay of the three
‘layers’ of relations.

The example shows why it makes sense to differentiate these layers of relational structures:
to understand the operational logic of actors within the social space of this fictive company (or,
to stay in the more mundane example: if we ourselves would want to successfully navigate and
maneuver within this company), we would obviously need a sufficient degree of knowledge of
all of the three.

Position-practice relations and the networks of actual individuals filling the positions are
related and influence each other: the structural properties of position-practice relations (posi-
tionality, practices, institutionalised structures) have structuring effects on the networks of the
individuals, and the latter in turn also have influences on the (especially informal) structures of
position-practice relations. General social positioning largely influences who will be legitimate
to occupy certain positions, as well as the access to personal networks. As ARCHER (1995) puts
it, the position of agents, “due to parentage and social context, profoundly influences what type
of Actor they can choose to become” (ibid.: 277). However, access to the ’right’ individuals
through personal networks can also raise the opportunities to get into positions that a given
agent might not be able to occupy without having these networks, based on her positioning
and individual characteristics alone. And finally the positions within position-practice relations
(e.g. being a professor and a mother and a charity chairperson, etc.) as well as the membership
of social networks (e.g. being a close friend of powerful individuals) determine also to some
degree the social positioning, status and recognition of an individual.

3.3.4 Resources

Resources, in the sense of material and immaterial goods that actors have command over, form
an important part of the theoretical thinking of structuration theory. Access to resources is a
crucial basis for agency and practice, but the aspired increase or conversion of resources are also
strong motives for acting. Migration decision making is in many cases linked to aspirations of
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Figure 3.4: Relational components of social systems (Source: author’s own draft)

improving the resource basis; and translocal livelihoods, based on remittances of finances, goods
and knowledge and the reciprocal care for rural assets, are often a vital part of the translocal
social constellations in the study. In order to further operationalise the (fairly abstract) resource
concept of e.g. GIDDENS or the capitals of BOURDIEU, the substantially extended definition in
KLEINE’s Choice Framework (KLEINE 2010, 2011) is adopted, including ten resource dimensions.

KLEINE adopts the sustainable livelihood approach with its ‘classic five’ resources of human,
natural, financial, physical and social, but subdivides the human capital into educational and
health, and adds the cultural, informational, geographical and psychological as relevant di-
mensions. I further add the dimension of time, as this was a frequently occurring motif in my
fieldwork. This leads then to the following resource dimensions:

1) material resources include all material objects owned, including tools and equipment for
production; 2) natural resources such as land and the geo-ecological condition as well as the
access to water; 3) geographical resources which include the location (relative to markets for
example) and nonmaterial qualities of the place; 4) health as a prerequisite to lead a meaningful
life; 5) education as the skills from formal and informal trainings; 6) psychological resources
comprise of “self-confidence, tenacity, optimism, creativity and [psychological] resilience”
(KLEINE 2011: 123); 7) information resources as the ability to access information (e.g. producer
or input prices), but also the capacity to process the information into relevant knowledge (e.g.
whether input producer prices are competitive); 8) cultural resources that I reduce here to the
institutionalised state that, following BOURDIEU (1988), pertains to the prestige or status that a
position of an actors has; 9) social resources (or social capital) emanates from the membership
in social groups and networks, and can facilitate access to resources; 10) financial resources as
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the financial capital available to an actor; and 11) time resources which refers to the perception
of time ’availability’ and ’necessity’ by actors, including the time necessary to achieve certain
outcomes, and the idea of spare time.

3.3.5 The actor, agency and practice

In this study, I regard as an agent or actor, any individual, (unorganized) collectivity, or organized
group (or organization) who engages in action, regardless of whether this action actually results
in any structural changes or not (cf STERLY 2015, and chapter 6.3). I do not further delineate
between actor and agent (as for example BORK-HUFFER 2012 does), as for the scope of the study
this was not deemed necessary.

As actions I conceive all forms of human action, stretching on a continuum between critically
distant and reflected agency on the one side and habitual, routine practice on the other side
(MouzeLis 1991). While agency in this sense then denotes more conscious, sometimes even
strategic action, social practices refer to the socially structured, routinised actions, including
thinking and understanding, communicating, moving, using the body, objects and technology
(cf REckwITZ 2002). In the course of action, agency and practice often co-occur and might be
difficult to discern; while a certain action can be carried out reflectively and strategically, and
in this sense would be regarded as agency, within the course of action, actors often are bound
by the “urgence of practice”, immersed in the flow of action and constantly “anticipating the
anticipation of the others” (BOURDIEU 1980: 137), thus needing to re-act immediately and then
mostly recurring to embodied and habitualised practices during the flow of action.

With regard to the topic of translocality and mobile communication, three types of actions
seem to be especially relevant: Interaction, i.e. the communicative and interpersonal engagement
of agents, which also encompasses non-verbal and non-directed communication, for example
through dressing in a special way in public places. Transaction as the exchange of information,
goods, services, finance, etc. between the actors within translocal as well as local contexts.
Mobility as the long-term (migration) and the short-term movements of actors between places
that spatially stretches social networks and adds translocal relations between places (see also
STERLY 2015, chapter 6.3).

3.3.6 Mediatization, affordances and constraints

On an abstract ontological level, the concept of mediatization refers to the increasing relevance
of technologically mediated communication and its intertwining with changes in the social
construction of the world (LUNDBY 2014, see also 2.2). On a more concrete (meso-) level, and
in the context of this study, with mediatization of translocal practices, I refer to the increasing
spread and utilization of mobile communication for interpersonal communication, and the
changes in translocal practices of (rural-to-urban) migrants. I largely set a focus on mobile voice
communication and consciously exclude the wide field of data- and internet-based services such
as social media, locative services etc., as, at the time of the field work and still today, in rural
parts of Bangladesh and the informal settlements in Dhaka, the majority of people did and do
not have access to smartphones and data-services.
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Affordances

In order to take a middle ground between technological determinism and social constructivism
(see also chapter 3.1), I employ the concept of affordances. The term has been coined by Gisson
(1979) for something that the environment, an object, or technology offers to humans or
animals, or, as “something that refers to both the environment and the animal... [i]t implies the
complementarity of the animal and the environment” (ibid. p. 127). The latter notion is key to
the understanding of affordances as being neither an inherent characteristic of the object, nor
solely a social construction of people: a table or a highboard for example afford the action to
place something on it; for adults it might also afford the action to sit on it, whereas for smaller
children, this would not be the case (although for them, it might as well afford the action of
climbing onto it). Another example is the use of the backlit screen of a mobile phone as a (dim)
source of light, which is not built-in or designed for that, but may emerge from the possibility
and the need in places without electricity or with power-cuts.

Another prominent example for affordances are the (for example health-related) mobility
information that mobile phone call metadata (Call Detail Records, CDR) can provide: initially,
CDR were designed for billing purposes, and for that a CDR dataset is generated with each
call or message. It typically contains information on the caller’s and callee’s ID, the location
and network of caller and callee, and the duration. Thus, CDR contain information on the
spatio-temporal trajectories of a large number of people—or at least of their mobile phones—in
a fine to medium spatial and temporal granularity. Already in the past (e.g. during the Ebola
outbreak, or for tracing influenza outbreaks, WEsoLowski1 et al. 2016) but especially in the recent
COVID-19 pandemic, data researchers, epidemiologists and governments were using CDR to
derive a range of metrics for monitoring the mobility of populations, refine epidemiological
models, or plan emergency measures (for a description of the potentials for the use of mobile
phone data for fighting the COVID-19 outbreak see for example OLIVER et al. 2020).

Affordances can be seen as a relational concept, or as the emergent properties of the rela-
tionships between humans and objects that result from the interaction of the technical and
material characteristics of objects or technology with the subjective perceptions, practices and
experiences regarding their usage and utility (HuTcHBY 2001, FARA] & AZAD 2012, LEONARDI
2012). The concept draws attention to three aspects of processes and outcomes of mediatization:
the specific characteristics of a given technology, the social practices of the actors concerned,
as well as the social and cultural context in which these two are positioned.

There is also a dialectical relationship involved: affordances are on the one hand emerging
from the interaction of users with a given technology and from its application and usage, and
on the other hand affordances condition the usage practices of technology by users (without
determining them), through framing the perceptions of utility, accepted ways of usage, and
observable usage practices, among others.

In the context of this study, I draw upon ScHROCK’s (2015) typology of communicative affor-
dances of mobile media, combine this with WELLMAN’s (2001) differentiation of communicative
situations (door-to-door, place-to-place, person-to-person), and include first explorative field in-
sights on what types of constraints the mobile phone usage helps to overcome. Based on this,
I distinguish five basic affordances of mobile phones that are relevant in the context of the
mediatization of translocal practices:
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Figure 3.5: ‘Basic’ and ‘intermediate’ affordances and practices (author’s draft, based on ScHROCK
2015, COSTA 2018)

1. translocality, the ability to communicate over distances and through material barriers;
2. synchronicity, the ability to communicate without temporal delay and in real-time;

3. individuality, the ability to communicate from person-to-person and with the possibility
to identify the calling and the called person individually;

4. portability, the ability to communicate from any given place, and, linked through space-
time-trajectories, also at any given time, and also while being mobile and moving; and

5. mediality, the ability to record, store, exchange and display audio-visual media.

Constraints

A strong motive for humans to utilize technology or media is that it enables them to do things
that they could not do without, or can do easier with it. To consider this, I employ the concept
of constraints—limitations and barriers for actions that actors are facing when they engage
in practices or agency. GIDDENS (1984) differentiates three types of constraints: i) material /
corporeal constraints, pertaining to the materiality and corporeal nature of the human body
and its boundaries for acting and communicating over distance, through solid walls and to
our boundedness to certain time-space trajectories—we cannot be in two places at the same
time, and our speed of mobility is limited; ii) normative constraints, as social norms, rules and
expectations regulating actions in everyday life, for example the way how romantic feelings
and relationships are expressed and performed; iii) structural constraints, as the inequalities
in resource endowment and allocation, unequal distribution of power, and larger scale socio-
economic patterns such as rural poverty and industrial labour availability in urban centres
(which form for example one of the underlying structural reasons for labour migration). The
affordances of mobile communication can enable actors to overcome some of these constraints.

By combining the aforementioned five *primary’ types of affordances—which are rather close
to a more technology-centristic perspective—with a phenomenological perspective on mobile
phone usage practices and with a consideration of constraints, it is possible to operationalize
what CosTa (2018) frames as “affordances-in-practice”: actors with their positionalities as
farmers, parents or secret lovers aim to achieve certain outcomes with their agency and practices
(Figure 3.5, right side). However, they face specific constraints (material/corporeal, normative,
structural) to do so—the distance, moral expectations of non-engagement with members of
the other gender, socio-economic and power disparities. By interacting with the technology
and resorting to its primary affordances (translocality, synchronicity, individuality, portability,
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and mediality, Figure 3.5, left side), actors are able to overcome the constraints, and out of
these interactions, a range of ‘intermediate’ affordances result, emerging properties that are
meaningful and relevant in the intersection of the primary affordances and the practices or
actions pursued by the actors (Figure 3.5, middle).

3.3.7 The reproduction of social structure and space

As I have laid out, I understand action and structure as dialectically intertwined—action is
conditioned by structure, and structure is (re-)produced by action (GIDDENS 1984, ARCHER
1995). Change in one of the two—structure or actions—or in the way the reproduction of
structure works, therefore also should cause or at least trigger changes in the other. To further
conceptualize the relationships between action and structure, and how change affects the scope
of agency for the actors involved, I differentiate between modes of interaction that characterize
i) the relations of agents and (constraining) social structure, and ii) the outcomes of agency on
the reproduction of social positions, relations and institutions, and space. The examples given
all pertain to the Bangladeshi context of mostly rural-to-urban migrants.

Actors’ engagement with structure

The engagement of actors with structure and the reproduction of structure and space follows
different modes. BorRk-HUFFER et al. (2016), see also chapter 6.1, differentiate four modes
of the engagement of actors with power inequalities (Resilience, Reworking, Resistance, and
Revolutionary acts), based on KATZ’ 2004 typology of American youth contestation of space. I
disentangle these modes by the different modes of engagement of actors with structure (keep,
circumvent, change) and by the type of agency (strategical vs habitual, cf. MouzELI1Ss 1991), and
then add three more categories (see figure 3.6-A): if actors act routinely and through this keep
the structure, they reproduce structure; for example when women engage in remote parenting
and through this reinforce their position-practice of caring mother. When actors strategically
sustain structure against contestation or processes of change, they defend it, as elderly women
in the rural areas of Bangladesh for example did when resisting against the mobile phone use of
young and adolescent women to prevent them from engaging in pre-marital relations. When
actors engage in routine practices that deviate from established ways of doing things, they
can rework (BORk-HUFFER et al. 2016) structure, for example when migrants routinely employ
phones for remitting money and thereby contribute to the reshaping of the remittance sending
system.

Circumvention of structure forms somehow a ‘middle ground’ between its change and keeping;:
when actors routinely do this and follow established ways of avoiding constraints, it can be
framed as acts of resilience (BORK-HUFFER et al. 2016), for example when rickshaw pullers call
remote family members in times of distress to get emotional support, or migrants use the mobile
phone to remotely manage their rural farm. When actors strategically circumvent structure, I
denote this as subversion, for example when they deliberately call random numbers to secretly
start an illicit romantic relationship.
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Figure 3.6: Modes of engagement with structure (a), and outcomes of the reproduction of posi-
tions (b) (Source: author’s draft, based BORk-HUFFER et al. 2016)

The reproduction of positions

For the outcomes of the reproduction of position, I differentiate between two dimensions: first,
the change of freedom in ‘filling’, enacting, performing the respective position (between less
freedom and more freedom), which is relevant for actors’ scope of agency, and second, the
change in the position with regard to its structural surrounding, the roles, expectations and
embedding in power hierarchies (between no change and change, see figure 3.6-B). When the
position itself does not change, but it’s incumbents have less freedom to deviate from the norms
coming with the position, I call this tightening of the position. This would for example apply
for women or mothers when increased social control decreases their freedom in negotiating the
filling of the position. If the position itself remains, but there is more freedom in filling it, this
would be a widening, for example if working women can negotiate more flexibility in caring
work and are still accepted in their social position. When on the one hand the positions change,
and on the other there is less freedom to enact the position, positions get constricted, which
for example is the case when street food vendors (as a structural group) are pushed to a lower
positionality in the social field and get increasingly discriminated legally and socially, and at the
same time they have less scope for acting different as street food vendors (it has to be said that
this outcome did not appear in my study). Finally, when on the one hand positions change, and
on the other the freedom for enactment increases, it makes leeway for a reinvention or maybe
even a dissolution of the position, as is for example the case when through the mediatization of
remittance sending the positions of the sender and receiver change, and their freedom to remit
in several ways increases.

The reproduction of relations and institutions

The reproduction of relations and institutions is broken down along two axes: first, the degree
of structural change (between persistence and change), and second the mode of interaction
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Figure 3.7: Outcomes of the reproduction of social structure (a), and outcomes of the reproduc-
tion of space (b) (Source: author’s draft, based BOorRk-HUFFER et al. 2016)

that led to these outcomes (cooperative or conflictive, see also Figure 3.7-A). When there is no
contestation among actors on structural conditions and they reproduce them, this cooperative
interaction results in the persistence or stability of structure. This happens when for example
migrant women’s relations and the institutionalised practices as a caring mothers (with all the
role expectations) are stabilised through practices of remote parenting. Transformation takes
place as a result of cooperative interaction that leads to structural change; an example would
be the change in the new relations and institutionalised norms of a rural grocery shop turned
mobile banking agent.

When conflictive interactions with regard to structure lead to structural persistence, the
outcome could be characterised as hegemony or dominance, where one or certain groups prevent
change and impose stuctures on others. An example is the adolescents’ aspiration (and hidden
practicing) for pre-marital romantic relations and the denial of the powerful (elders, local and
higher level elites, religious authorities) to accept changes in social norms. When conflictive
interactions lead to structural change, it is possible that this change is encompassing all members
of a society, which would be a hegemonic form of change, but it is also possible that parallel
social structures evolve that are shared by distinct groups or position practice relations. This
can be labelled pluralisation or fragmentation, depending on the degree of separation and
conflictive interaction. An example would be the emerging dating culture of students in Dhaka
that is paralleling the dominant structural concept of what a legitimate relationship would be
constituted, and that is pertaining to the position practice relations of students especially of the
large public universities.

The reproduction of space and place

There are two levels on which I address the reproduction of space and place: first, the inter-
linkages between positions, practices and places, in the sense of who normally does what and
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where, and second, the reproduction of (material and immaterial aspects of) places and space
itself. For the first, I employ the concept of everyday regionalisation, as described by GIDDENS
(1984) and WERLEN (2009). For the second, I refer to the modes of space production proposed by
BoORK-HUFFER et al. (2016).

I understand regionalization as the spatial and temporal ordering of everyday life through
(routinised) practices. GIDDENS (1984) emphasises the strong links between practice and place:
“Regionalization’ should be understood not merely as localization in space but as referring to
the zoning of time-space in relation to routinized social practices” (ibid.: 119, emphasis added).
Also WERLEN (2009) argues for a focus on “everyday regionalisations” as the structuring of
place through everyday practices of subjects (ibid.: 8). But it is not the everyday practices of an
unspecified entirety of actors, who are doing something at some places that is of interest here,
but rather specific actors who are regularly at specific places, and do specific things at these
places. This is where position-practice relations come in:

Position-practice relations do almost always exist regionalised or even placed: a position has
certain practices and institutions attached to it at specific places, times and social contexts:
between a professor and her student for example, the interactional practices are structured not
only in general, but also pertaining to spatial and social settings: during an exam, interactional
procedures are highly structured, with little freedom for deviation; during an ‘ordinary’ consult-
ing hour, conversations normally also follow specific procedures, but these are less strict than in
the exam setting; in a departmental soccer match, totally different interactional practices would
apply, probably allowing or even requiring (harsh) bodily interactions. Thus, the differences
in power and hierarchy, the repertoires of and scopes for agency, as well as the formal and
informal aspects of positional relations between actors depend not only on their positionality
towards each other, but also on the spatio-temporal setting and the situational context. This
regionalisation and spatialisation of position-practice relations also implies that the latter can
only be understood to a limited extent, when spatial aspects are not being taken into account.

For the reproduction of space and place, BORK-HUFFER et al. (2016) differentiate four central
modes: maintenance, modification, moulding, and making. I have combined moulding and
making, as in my study no real making of new types of spaces occurred, except the setup of
infrastructures for mobile banking. I have rearranged these modes along two dimensions, first
the degree of structural change (between persistence and change), and second the mode of
action (between habitual and strategic, see Figure 3.7Fig 3.7-B). When actors’ habitual acting
and everyday practices lead to persistence, this would be maintaining; migrants who call their
village relatives in times of psychological distress for example do not invoke changes in place
through this. When habitual acting leads to change in place, this would be modification, for
example when the waiting areas of rickshaw pullers at street intersections become habitual
sites of joint listening to music. Strategic agency that leads to the persistence of places is
referred to as mooring, for example when a neighbourhood group successful campaign to keep
a local park open for using after hours, to hold their nightly dance performances (in my sample,
there was actually no example for this). When strategic agency leads to changes in place, I
call this moulding or making, following BorRk-HUFFER et al. (2016); an example is the spatial
rearrangement of remittance sending structures through mediatisation, and the subsequent
changes of former tea stalls or grocery stalls to financial agents.
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In the following, I will explain my basic epistemological positions, what this means for the
methodological approach of the study, and I will reflect on my own positioning as a researcher
and address some limitations of the methodology. After that I will explain the specific methods
used for data collection and analysis.

4.1 Epistemology and methodology: between naive empiricism
and radical constructivism

Aslaid out in chapter 3.1, my ontological perspective corresponds to critical realism, implying that
“there are real objects that exist independently of our knowledge of their existence” (SCHWANDT
2007: 256). Also corresponding with critical realism, my epistemological approach is leaning
towards a constructivist paradigm, so I presume that our knowledge about, and the possibilities
of comprehending and understanding external realities, are mediated trough culturally produced
and historically contingent concepts (DANERMARK et al. 2002). This is different from a “naive
realism” that postulates that knowledge about the world can be directly and immediately
apprehended (TEDDLIE & TASHAKKORI 2010). However, I also do not fully subscribe to an
epistemological pragmatism and an “anything goes” approach, implying the arbitrariness of
any given epistemology, and that knowledge only depends on paradigmatic socialization of
researchers or fulfils certain social functions: “‘Anything goes’, as PAUL FEYERABEND (1993)
expresses it, ... ‘but all methods are not equally suitable’” (DANERMARK et al. 2002: 152). Thus,
we can discern which methods lead to ‘better’ knowledge of the world (in the sense of higher
explanatory value) than others—this is what BHASKAR (1998: xi, emphasis in original) describes
as “judgemental rationality".

Epistemology, then, cannot be completely dependent on cultural (theoretical, conceptual,
ideological) constructs, but we access the world through a combination of constructed con-
cepts on the one hand and (sense-based) observations on the other. With this, I see myself
epistemologically between an absolute (or naive) empiricism and radical constructivism.

From this, and from the points made in chapter 3.1, a number of methodological and me-
thodical® conclusions can be drawn: First, the elaboration of the theoretical framework, or of
an ontology of the research subject, is of key importance to guide the research process, and
this ontology needs to be iteratively elaborated to match the empirical reality; second, a mixed
methods research approach is advisable here, as it allows to complement different perspectives;

'I consider methods as the tools or instruments for data collection and/or analysis, and methodology as the process
of research, in the sense of procedures and methods (CRESWELL & CRESWELL 2018).
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third, a multi-sited approach is necessary to gain a sufficient understanding of the translocal
entities in focus; and fourth, as a constructivist epistemology depends also on the individual
researcher, it requires reflection on the positionality of the researcher.

4.1.1 lterative theorizing: from the general to the locally approximated

As mentioned above, the epistemological ‘program’ of critical realism (“ontological realism,
epistemological constructivism and judgemental rationality”, BHASKAR 1998: xi, emphasis in the
original) requires a coherent and theory-led formulation and elaboration of concepts, in order
to generate meaningful knowledge about the world. However, I also see the necessity to remain
open and to measure and adapt theory and ontologies to the reality within the research process,
especially in a context where there is not much previous literature and theoretical knowledge
available so far (see chapter 2.3chapter 2.3; see also BORK-HUFFER 2012: 100-102 on the thin
prior knowledge base on migrants’ health seeking behaviour in PR China). Therefore I decided
to work with a combination of deductive (theory-based) and inductive® (empirically-based)
approaches in order to elaborate the theoretical-conceptual framework in an iterative procedure.
The formulation of the meso-level ontology is thereby informed by the abstract / general level
ontology as well as by the ontic level, i.e. the empirical information in and from the field.

Thus, my empirical fieldwork was guided by theory, but I tried to be open and refine my
concepts iteratively to such an extent that they make most sense in the given context. This
has resulted in two important refinements of the conceptual and theoretical approach: first, it
helped me to widen the scope and sharpen the concepts for the research subject, namely from
those of translocal households or translocal livelihoods, which I did not find fitting well to the
empirical reality, towards translocal social constellations (see also chapter 3.3.1), and, entailed
by this, also to the inclusion of the concept of Position-Practice-Relations (see chapter 3.3.3).
Secondly, this iterative procedure was key to formulate the empirically grounded types of
mediatized translocal practices that form an important part of the analysis (see chapter 4.6 data
analysis, and chapter 6.3).

4.1.2 Mixed methods research: combining the qualitative and the
quantitative

While in the 20th century a growing gap between representatives of quantitative and qualitative
approaches and methods has grown (LINCOLN et al. 2018), the recent decades have seen
a cautious reconciliation of quantitative and qualitative methods (DANERMARK et al. 2002).
SCHWANDT (2000: 210) has even pointed out that “it is highly questionable whether such a
distinction [between qualitative and quantitative methods] is any longer meaningful for helping
us understand the purpose and means of human inquiry”.

In order to investigate the interdependencies between a) technology usage and changing
social practices, including preferences and expectations, and b) changing social practices and

*I do not use inductive and deductive here in the strict sense of logical reasoning, i.e. that deductive conclusions
are necessarily true and inductive conclusions are probably true (cf. HURLEY & WATSON 2018), but in the sense
of working out the concepts ’from above’ (i.e. from a more abstract ontologial level) downwards, or vice versa,
"from below’ (from the ontic level upwards).
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changing social structures, including positionalities, places and space, I consider a combination
of structuralist and phenomenologist perspectives as important (see also GIDDENS 1984, STONES
2005). To support this heuristic aim on the method level, I employ a ‘Mixed Methods Research’
approach and combine qualitative and quantitative methods of inquiry. According to JoHNSON
et al. (2007: 123), “[m]ixed methods research is the type of research in which a researcher or
team of researchers combines elements of qualitative and quantitative research approaches (e.g.,
use of qualitative and quantitative viewpoints, data collection, analysis, inference techniques)
for the broad purposes of breadth and depth of understanding and corroboration.”

Out of the different rationales for mixed methods research that GREENE et al. (1998) discuss,
the following two are most relevant for my study: (method) development, in the sense that
it “seeks to use the results from one method to help develop or inform the other method”
(p. 259, emphasis added), and complementarity, using the results from one method to inform
(further elaborate, enhance, illustrate or clarify) the results of the other method. Regarding
method development, I have utilised the results of qualitative inquiry to develop the quantitative
methods and the sampling, and I have utilized the results of the quantitative survey to access
further partners for qualitative interviews. The complementarity of knowledge provided by
qualitative and quantitative methods is on the one hand helpful to abstract from the particular,
idiosyncratic interview cases and to allow a certain judgement in how far it is possible to
generalise (at least on a local level), and on the other hand the quantitative survey has provided
valuable background information on the socio-economic structure, the livelihood bases, the
translocal social constellations, etc. on a village level.

Regarding the ideal types of research paradigms that JouNsoN et al. (2007: 124) identify,
ranging from a) pure qualitative, b) qualitative mixed, c) pure mixed, d) quantitative mixed
to e) pure quantitative, my approach would fall under b) qualitative mixed, as I take a largely
constructivist epistemological perspective while acknowledging that quantitative data and
approaches do likely benefit my research.

4.1.3 Multi-sited approach: from the bounded to the connected

Capturing the translocal life realities calls for an empirical approach that acknowledges the
multidimensional connectedness of and the flows and exchange between people and places, and
the multiple spatial embeddings of both migrants and non-migrants (MARcUS 1995, FALZON 2009).
Thus, although I would not claim to have worked ethnographically in the sense of thoroughly
achieving GEERTZ’s (1973) “thick descriptions”, my conceptual and methodological approach
was inspired by multi-sited ethnography, which shifts the focus from bounded localities as the
arenas of thinking and empirical research towards the social practices that are produced both
within and between distant places (MARCUS 1995).

Multi-sited ethnography has emerged as a way to overcome the epistemological and method-
ological limitations of ethnography as largely focussing on concepts of communities and groups
as socially and spatially bounded entities and research objects (FALZON 2009). As an intellectual
program, it highlights the “logic of associations or connections among sites that in fact defines
the argument of the ethnography” (MARCUS 1995: 105). Marcus links this methodological design
with concrete methodical hints for “tracing” people, things, metaphors, stories, biographies or
conflicts (MARCUS 1995).
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There are several ways how I have benefitted from ideas of multi-sited ethnography for my
study: first, multi-sited ethnography also calls for an empirical focus on everyday practices of
actors as observable expressions of the stratified organisation of human life. Both local and
translocal social structures (e.g. systems, positionalities, institutions) can rarely be directly
observed, but their expressions can be assessed through observation of everyday practices and
activities of specific actors and in specific places (NADAI & MAEDER 2009) and through the
interpretation of meanings and expectations of interviewees. As GIDDENSs puts it: “All social
systems, no matter how grand or far-flung, both express and are expressed in the routines of
daily social life” (GIDDENS 1984: 36). Second, as multi-sited approaches also mean additional
effort (to visit other places and identify relevant objects for observation and interview partners),
it is necessary to keep the research sufficiently focussed (HORST 2009) and to have a clear
theoretical orientation (FITZGERALD 2006). I tried to accommodate this with the specific focus on
the mediatization of translocal social constellations, and the respective theoretical framework.
Third, it has confirmed my position to focus on the translocal connections between individuals
and the translocal aspects of families, households, networks, places, and how they shape
practices, structures, ideas and identities (GALLO 2009).

4.1.4 Reflections on the positionality and its implications

I deem a brief reflection of my own positionality as a researcher as important and necessary
in order to enable readers to understand why I chose the research topics, epistemologies and
methods I did, and not others.

Epistemological and methodological implications of my positionality

My positioning as a scientist matters here because of my basic epistemological perspective: I
believe in an intransitive world, but at the same time I believe in a transitive epistemology and
knowledgeability of the world (BHASKAR 1998). This implies that an epistemology can ultimately
not be neutral, but always needs to depend on the positionality and individual background of
the researcher (RosE 1997). This is, in my regard, what is missing in (biographically neutral)
explanation about epistemologies: the reason why a researcher has a certain access to the world
and to the knowledge about it is rarely based solely on sufficient knowledge of all possible
perspectives. Scholars are always predisposed, through their pre-academic and academic
socialisation, through their disciplinary embedding, but also through specific ‘schools of thought’
in national and university contexts (BOURDIEU 1988). This means, consequently, that I need to
reflect, elaborate and explicate my epistemological and methodological framework.

Through my own studies of philosophy and linguistics I have been strongly influenced by a
phenomenological and constructivist perspective, on the other hand, through the strong empiri-
cal orientation of Geography I am also attached to an ontological realism. Both perspectives
have certainly been fostered by my exposure to different cultural contexts, which on the one
hand made the differentiation and stratification of the (intransitive, real) world very directly and
often sensually perceptible. Through experiencing of the differences in interpretative schemata
and patterns of interpretation (as becomes very obvious in situations of a ‘cultural shock’, for
example) on the other hand, I internalised that there is not just an empirical reality that can be
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grasped simply by the senses, but also an immaterial (malleable yet causally powerful) structural
level of reality that exists outside our heads and that cannot be so easily observed and measured.

Position as a German researcher in Bangladesh

As a German researcher in Bangladesh, I had a twofold privileged position: on the one hand
as a visitor from Germany, on the other hand as a member of a large international research
programme. This was expressed in everyday life in Bangladesh by the fact that I had relatively
easy access to higher social strata, for example through being introduced by university colleagues
to former ministers and other influential personalities—things that would rarely happen to a
junior researcher (PhD student of geography) from within Bangladesh. This position gave me
privileged access to experts, as well as to translators, research assistants and transcribers from
renowned universities (and thus with the appropriate methodical and language qualifications).

However, this position also implied a considerable difference in status between myself, my
assistants and the people being researched. In order to deal with this actively, I discussed
questions of social status frequently with my assistants. I introduced myself to the interviewees
as a learner and as a PhD student. In order not to further widen this status gap, I refrained
from wearing elaborate clothing and carrying expensive equipment (computer, camera) during
fieldwork. I selected my research assistants also according to their biographical background:
my three key translators/assistants came from rural-village backgrounds themselves and were
thus able to comprehend the reality of people’s lives, which proved to be very helpful in gaining
access to the interviewees.

In order to reduce the distance to the researched and to facilitate my general understanding,
I learned the national language; I was able to communicate to the extent that I could engage
in simple everyday conversation, which often helped breaking the ice in interview situations.
During the main phase of qualitative research in autumn 2011, my family (partner and 4 months
old child) accompanied me to the rural research site, which made access to the field even
easier—I was not perceived only as a researcher, but also as a family father, a social position
that interviewees could easily relate to.

Practical issues and constraints: time and language

Through my employment at the University of Cologne and the post as a coordinator of a
larger international research program (SPP 1233 Megacities-Megachallenge, www.megacities-
megachallenge.org) at the time of the field work, I had the opportunity to travel to Bangladesh
almost annually between 2007 and 2013, six times in total, and four times between 2011 and
2013, during the time of the research. At the same time, my involvement in the coordination of
the research programme limited the time that I was able to do research, so that I could only
spend between one and six weeks in the field at a time.

I countered this time limitation by planning my empirical research phases in a targeted
manner; and by organising the research sequentially and iteratively, with methodological-
conceptual and empirical phases building upon each other; and by hiring an assistant (Master’s
student) from Germany in the labour-intensive quantitative survey phase in spring 2013. He
assisted me to coordinate the research team in the rural and urban survey locations also after
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I had to travel back to Germany. During the quantitative survey, I also hired a team of six
surveyors to facilitate the data collection within a reasonable time.

However, the limited field time also limited the choice of research methods, excluding some
more time-intensive empirical methods, e.g. network analysis, or diary methods on phone use
(BoLGER et al. 2003), and, as another consequence of limited field-time, my empirical material
is not as ‘thick’ (GEERTZ 1973) as would be desirable from an ethnographical perspective. I
have gathered contextual information through discussions with different types of actors (e.g.
formal interviews with experts, but also repeated informal discussions with NGO employees
and researchers from Bangladesh).

Another limiting factor was my limited knowledge of Bangla, despite an intensive language
course and daily practice; this meant that I always had to work with translators and transcribers,
which caused semantic inaccuracies as well as longer durations of the interview situations. To
counter these, I had all the guidelines for qualitative interviews and focus group discussions as
well as the questionnaire for the quantitative survey translated in Bangla in advance, and then
evaluated and discussed them with the field assistants.

4.2 Research ethics

AsIconducted research in a development context, the power differentials between researcher and
researched was especially pronounced (see also 4.1.4 on positionality). I therefore took special
precaution to safeguard the wellbeing of my research partners (including research assistants,
experts, urban and rural interview partners and participants in the survey). HAMMERSLEY &
ATKINSON (2007) formulate five key ethical principles that should guide (ethnographic) research:
1. Informed consent, 2. Privacy, 3. Harm, 4. Exploitation, 5. Consequences for future research,
and CLOKE et al. (2004) add 6. Sensitivity to cultural difference and gender. From my research
experience, I would also add 7. Safety and security of the researchers.

Regarding (1) informed consent, HAMMERSLEY & ATKINSON (2007: 210) note that people should
consent to being researched “in an unconstrained way, making their decision on the basis of
comprehensive and accurate information about it; and that they should be free to withdraw
at any time” As a general rule, my research assistants and I openly presented ourselves and
explained our positions, aims and activities during all field work encounters, except for distant
observations of actors in public spaces, for example of the mobile phone usage by rickshaw
pullers in Dhaka’s traffic or in larger gatherings in public spaces. This included introducing
ourselves to key persons in a given location, for example the owner of a rickshaw garage in
Dhaka, the village elders in the rural places, or other locally important persons, before starting
field activities. Before conducting an interview, all members of the research team (in interviews
and focus group discussions myself and one or two translators or assistants, in the survey the
enumerators) would disclose their names and institutional affiliations and explain the general
research purpose. After that, participants were asked for their consent to be interviewed, and, if
they agreed, they were asked whether it was acceptable for the interview to be recorded. They
were told that they could always signal that they would like to end the interview at any time,
or also continue without recording. I specifically instructed my translators and assistants to be
sensitive for indirect hints or body language that could indicate an interviewee’s uneasiness. In
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most cases, participants agreed to be interviewed, and only in a few cases they declined to be
recorded or asked to switch off the recorder during the interview.

Privacy (2) refers to the need to restrict the access to confidential or private information.
Although privacy can be a complex issue (for example regarding the distinction of groups from
whom certain types of information should be kept), and the topic of my research was in large
parts not considered sensitive in general terms (except the topic of mobile romancing), all names
of interviewees were pseudonymised, and the exact locations of places (the names of the villages
in the North of Bangladesh, and of the informal settlements in Dhaka) that could lead to the
identification of individuals were kept confidential.

Harm (3) “may arise as a result of the actual process of doing the research and/or through
publication of the findings” (HAMMERSLEY & ATKINSON 2007: 213), including the intimidation
of research participants through intrusive research practices. To avoid the latter, the qualitative
interview was always preceded by a judgement of the context (housing, appearance, other
persons present) and after a short phase of informal talk, which allowed to assess whether
the person in question would be suitable and ‘fit’ for the interview. Some delicate interview
passages that could produce negative effects, even when interviewees were pseudonymised,
were not included in the analysis of the interviews.

Exploitation (4) refers to a “research bargain that advantages them [the researchers] and
disadvantages those they study” (HAMMERSLEY & ATKINSON 2007: 217). Even when the disad-
vantage faced by those researched might not be large and consist mainly of the time ‘given’,
there is a clear imbalance of the (career) benefit for the researcher, and often nothing in return
for the researched. I was very open and direct about this, and clearly disclosed my position (as
a researcher who could most likely not give anything in exchange for the information I got), in
order to enable people to take an informed decision. Especially in the informal areas of Dhaka, I
was frequently mistaken as a representative of an NGO or an international organisation, and it
was necessary to clarify that. I also advised my translators and research assistants to be sensitive
towards time constraints of those researched, and that, due to the power imbalances in the
research constellations, the latter might be hesitant to express their constraints or unwillingness.
A small number of interviews were cut short because of time constraints.

Consequences for future research (5) might arise if those researched or gatekeepers or other
stakeholders find the research process so objectionable or undesirable that they refuse future
researchers access to relevant settings. To avoid this, together with the translators I attached
great importance to the feelings and sensitivities of our interviewees, and we always intro-
duced ourselves to the local leaders of informal settlements or villages. In order not to raise
future expectations for remuneration, I did not pay any allowances or compensation to those
researched.

Sensitivity to cultural difference and gender (6) concerns the respect for the “rights, beliefs and
cultural context of the researched, as well as to their position within patriarchal or colonial power
relations” (CLOKE et al. 2004: 165). As I had experience in and done trainings on interculturality
before, I had a certain awareness of cultural differences and the inherent power differentials
involved in the research. To further sensitise myself and my research team, power relations,
gender and research ethics were parts of the training of the translators and assistants. I also
had periodical conversations on these topics and my own position with colleagues and human
rights workers in Bangladesh.
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The safety and security of the researchers (including assistants) (7) was generally not problem-
atic, neither in the informal settlements of Dhaka nor in the rural villages. In the 2013 spring
field phase however, pre-election political violence reached a level that necessitated a change in
field work plans and an extended stay in the village, as the overland journey back to Dhaka was
considered too dangerous. The subsequent follow-up interviews with rural-to-urban migrants
from the rural site who stayed in and around Dhaka (see Figure 4.4) were largely done remotely
by phone, in order to minimise risks for the enumerators.

4.3 Research design and procedure

As outlined in chapters 4.1.1, 4.1.2 and 4.1.3, my methodology combines three approaches: first,
an iterative and inductive-deductive pathway to theory development; second, a mixed methods
approach that aims at a sequential development of methods and a complementary use of the
results; and third, a multi-sited ethnographic approach that is geared at capturing the translocal
aspects of my research subject. To succeed with this, I employed a multi-phased research design,
consisting of seven major phases (see figure 4.1). These phases were temporally aligned with
major activities of the research program Megacities-Megachallenge that I coordinated at that
time and for which I traveled to Bangladesh (and China) regularly.

After conceiving of the idea for the research topic in general in Spring 2010, I first undertook
a preparatory phase (1) (numbers refer to figure 4.1) in Summer and Autumn 2010. This was
done through literature research on the topic of mobile communication and social change, as
well as on potentially relevant social theories and methodologies (including actor network
theory, social network analysis, etc.), and through reviewing statistical data on the topic. This
served the purpose to narrow down the topic and to ‘locate’ it in the development context of
Bangladesh, as well as to develop a first theoretical framework and a methodology for data
collection of the next phase: Phase 2 was an exploratory phase in Spring 2011 (20.-30.03.2011)
that comprised of informal talks (and one formal) interviews with experts from NGOs and two
universities for critically reviewing my topic and approach, and for selecting first research sites
in the informal settlements in Dhaka. Together with an assistant translator, a Master student
of Urban Planning from the Bangladesh University of Engineering and Technology (BUET), I
conducted informal talks (non-recorded but documented in field notes), field observations, one
Focus Group Discussion and eight semi-structured interviews with rural-to-urban migrants in
two informal settlements in the Southwest of Dhaka (see also table 4.1). The objective was to
get an overview of the livelihoods situation of the migrants, and how they use mobile phones
in their daily lives. During phase 2, also the feasibility of the planned multi-local study was
ascertained, and the location of the rural site in was decided upon.

Phase 3, in Summer 2011, was the first main phase of theory and method development, based
on literature research and on the interpretation of the empirical data gathered in phase 2. The
theoretical framework was elaborated to a large extent, and the qualitative data collection
instruments for the next field phase were designed, incorporating the insights gained in phase
2. The upcoming interview phase was organized and planned, and possible translators were
contacted. Phase 4, in Winter 2011 (30.10.-14.12.2011) was the main qualitative data collection
phase; after recruiting the translators, the first round of expert interviews (4), interviews with
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Figure 4.1: Phases of the dissertation research (source: author’s draft)
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Dhaka Savar . Rangpur Total
village 1 village 2 town

Expert 5 1 1 1 8
Interviews (Ph 2: 1,Ph 4: 4) (Ph 4) (Ph 6) (Ph 6)
Semi-
structured 27 4 19 7 4 61
. X (Ph 2: 8; Ph 4: 19) (Ph4) (Ph4:9;Ph6:10) (Ph4:5;Phé:2) (Ph 4)
interviews
Focus-Group 2 1 1 4
Discussions (Ph 2:1;Ph 4: 1) (Ph 4: 1) (Ph 4: 1)
Informal talks not counted (field notes)
Quantitative 17 25 117 39 198
survey

Table 4.1: Overview over empirical data, by type and site (interviews and survey; Source: au-
thor’s own draft; Ph = Phase)

migrants (23) and one FGD were conducted in Dhaka. In the villages in the rural North, one
expert interview, 18 interviews with migrants households and two FGD were conducted. In
December 2011 I hired and trained six students of the English department of Dhaka University
for the transcription and translation of the interviews.

In Phase 5, the qualitative data from the interviews was processed and coded with first
order categories. This was a lengthy process, because the team of transcribers in Dhaka cold
produce the transcripts only one by one over the years 2012-2014. The coding and interpretation
informed the further development of the theory, as well as the design of the questionnaire
for the quantitative survey; during phase 5, I also prepared and planned the next field phase.
For phase 6, the quantitative data collection, I hired a group of six students of BUET and the
University of Dhaka as enumerators in order to carry out the quantitative household survey;
additionally, a Master student from Germany was accompanying me and the enumerators to
the villages, and continued the supervision of the team after I had to leave back to Germany.
Due to incidences of political violence, the survey of the migrants in and around Dhaka could
not be conducted face-to-face, as travelling was considered a risk in the whole of 2013; thus, the
students did most of the survey on the phone.

Phase 7 (from 2013 onwards) consisted of the data processing, especially the continued
transcription of interviews, the digitalisation of the 198 (paper based) questionnaires, as well of
the further elaboration of the coding system, and the content analysis, interpretation of data
and writing of articles for the study.

4.4 Site selection
The reasons for site selection were partly of practical nature, as I did have limited time and

resources. After opting for a multisited approach, it was clear that, for practical reasons, I would
choose a rural research location first and then the corresponding migration destinations in
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Indicator Unit Bangladesh, Rgngpur D.hak.a
natl. average District District

Population figure persons 144°043°697 2’881°086 12°043°977
Population density persons 976 1’216 8’232

km2
5-years migration ratio
2005-2010 Percent 0.92% 4.7% +12.6%
Poverty headcount (upper pe oy 31.50% 46.2% 15.7%
poverty line)
Poverty headcount (lower p .y 17.60% 30.1% 4.9%

poverty line)

Table 4.2: Overview of population and poverty statistics for 2010 in Bangladesh, Dhaka and
Rangpur Districts; 5-years migration ratio was calculated as 5-year in-migration
(2005-2010) minus 5-year out-migration (2005-2010) divided by the population 2011,
in percent (Sources: own compilation from BBS 2015, BBS 2016, AHMED 2013)

Greater Dhaka. This is because it is much easier to follow a set of migration and translocal
linkages from a village origin to a megacity than vice versa, as the number and especially the
spatial dispersion of migration destinations from a given village to Dhaka and its periurban
areas (as large as they might already be—see also figure 4.4) is likely to be much smaller than
the number and spatial dispersion of origins for a given (megaurban) destination.

An easy access to the field was found through a Bangladeshi friend who is a labour migrant
worker and garment worker herself, and who was a domestic worker of the project flat of the
research program SPP 1233 in Dhaka. She comes from the North of the country, from Rangpur
district. I had visited her village before (in spring 2010) and had thus already gained some
insight into the general characteristics and location of the village. Checking some basic data
(cf. table 4.2) reveals that the district is poorer than the average and has a high outmigration
rate, both of which make it suitable for the research. The road distance from Rangpur to Dhaka
is about 270 km, which is roughly equivalent to almost a day of bus travel, so it is clearly too
far away from Dhaka for (daily) commuting. The village is located about 8 km East from the
Dhaka-Rangpur highway, so it is on the one hand accessible, on the other hand not located
directly near the connecting road (see also figure 4.2).

Within Rangpur, I chose to work in the home village of the friend, as it was possible to stay at
her place for shorter or longer periods, and also to accommodate a smaller number of fieldwork
assistants or enumerators. As the village is electrified, and, compared to the local standards,
generally well-off, I decided to include a second village further North, which was less affluent,
and also without access to electricity at time of fieldwork. In Dhaka, I conducted interviews at
sites in seven different informal settlements where migrants from the two villages were staying;
they were chosen according to the number of migrants from the two villages who were staying
there (see also figure 4.4).
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4.5 Research methods employed

The key research methods that I used for primary data collection were observations and informal
talks that were documented in field notes, interviews with experts and with ‘participants’
(migrants and their households in the rural origin), and Focus Group Discussions (FGD). ‘Formal’
interview refers to the use of a guideline for structuring the conversation, whereas informal
talks were less steered, and they happened not in an interview setting. In the following I
explicate the development procedure, the structure and the data processing and analysis of a)
formal interviews, b) Focus Group Discussions, and c) the quantitative survey. I have kept the
methods relatively simple, on the one hand because of time constraints (both for developing
and implementing more advanced methods), on the other hand I expected the language barriers
to result in a certain inaccuracy in data interpretation that would make some more advanced
methods inapt (cf. also HACKENBROCH 2013).

4.5.1 Qualitative interviews

For the qualitative interviews with experts and with migrants and their household members,
the following design, sampling and analysis procedure was followed:

Design of the instrument: interview guidelines

The design of the interview guideline for phase (2) was quite basic, it covered the experience of
migration and translocal living, the mobile phone usage, and the advantages and disadvantages
that people perceived in using mobile phones. The interview guidelines for phases (4) and (6)
were more elaborate and longer. They were based on the refined research questions and the
first theoretical and methodical framework, and consisted of sections on household and family
relations; migration and resources; social aspects such as networks, support systems and trust;
and on place, identity and cultural change. The guidelines were discussed in advance with PhD
colleagues and my supervisor at the Institute for Geography at the University of Cologne as
well as with experts and assistants in Bangladesh. The expert interviews in the two villages
covered topics of development processes, social change, socio-economic inequalities, and the
role of mobile phones.

Selection of interview partners

In the explorative phase (2) I selected my interview partners through a focus group discussion,
informal interviews, as well as by interviewing key stakeholders (local influential people, shop
owners, etc.); I searched for interview partners who were migrants and had family members
in the village on the one hand, and used mobile phones on the other. In the main phase of the
qualitative fieldwork (4) I could draw on contacts from phase (2), and through these I could
contact further interview partners, both in Dhaka and in Rangpur. Also in phase (4) I did not
look for specific types of cases (e.g. specific actors, practices, narratives, etc.), but continued to
generally look for migrants who were connected to their households in the village and used
mobile phones.
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Experts were selected on the basis of their thematic expertise in the fields of digitisation,
ICT4D, migration and social change. Among them were three experts from the University
of Dhaka, thee staff members of NGOs active in poverty reduction and urban development /
digitisation, and two local experts in the village context. In addition to the transcribed interviews,
I conducted also a number of unrecorded, informal conversations with researchers from several
research institutions and NGO representatives. Experts were identified through searching the
webpages of the large universities, as well as from research and policy literature.

In phase (4) in the village, the selection of the interview partners was a little different: first
I talked to the village heads and the elders and gained insights into the basic demographic,
socio-economic, migration and infrastructural patterns of the village. Then I searched for
families or households who had migrants in Dhaka and who were connected to them via mobile
phones. Through short conversations with potential interview partners they were screened for
their suitability. This was documented on a contact sheet (one A4 page), so that a growing data
base for interviews was created.

In phase (6), I conducted qualitative interviews in addition to the quantitative survey with
rather specific interview partners, e.g. a trader who ran a translocal business through his mobile
phone, or regarding gender issues or intrahousehold power dynamics.

Procedure

The interviews were conducted with translators with whom I already had prepared (translated
and discussed) the interview guidelines. Before the start of an interview, we clarified our
positions and roles as researchers, as well as the purpose of the interview, and the further use
and pseudonymisation of the data. The explicit (oral) consent of the interviewees was asked for
participating in the interview, and for recording the interview. The interviews were recorded
with a digital recording device (Olympus LS-P1). Interviewees were informed that they could
stop the interview at any time and/or demand that the recording be stopped. The interviews
were kept as short as possible in order to interfere as little as possible with the everyday life of
the interviewees. Parallel to the recording of the interview, I took notes of the contents as well
as of observations in my field diaries. In addition, after each interview a protocol sheet was
filled out about the progress and the estimated quality of the content (see annex 3).

Data processing

Recorded interview files were securely stored and coherently named (date, type of record-
ing, place, interviewee name, e.g. 2011[11]05_01_Interview_Savar_Afrin.WMA). After the
filing, each of the interviews was assigned to one of the transcribers for translation and tran-
scription. The transcription of the interviews was done in waves between May 2011 to August
2015: the interviews from phase (2) in May to July 2011, the interviews from phase (4) between
December 2011 and Summer 2014, and the interviews from phase (6) between Summer 2013
and August 2015. The transcriptors, Master students of the English Language Department from
the University of Dhaka, were recruited and trained in Autumn 2011. Interviews were then sent
to Bangladesh through file sharing, and payment was made by international money transfer.
The transcription was done based on the adapted “simple transcription system” developed by
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DRESING et al. (2012). To ensure the quality of the transcripts, the transcribers received a written
guide in which the most important rules were summarised and explained with examples (see
annex 4).

Analysis

The analysis was conducted in several steps; the field notes and exploratory interviews from
phase (2) were not coded during phase (3), but simply interpreted to contribute to the theory
and method development. In phase (5) and (7), all interviews were then coded in the software
MaxQDA. Iproceeded in subsequent steps (see also MAYRING 2015: 85-87): the first step consisted
of a deductive development of categories based on the theoretical considerations of phase (3),
especially the concepts of place, types and intensity of phone use, and basic practice types (cf.
chapter 3.3). In phase (6) and (7), a second set of codes was built inductively, based on parts
of the interview and empirical material of phases (4) and (6). For this purpose, I continued to
build a typology of communicative-situational contexts (cf. GOFFMAN 1986) and communicative
practices I found in the interviews, until no further categories emerged. I discussed and adapted
these categories with inputs from my field assistants during field phase (6).

In phase (7), in addition to this inductively generated typology, I extended and adapted
the previous deductive code set, e.g. by the conceptual aspects of position-practice relations,
affordances and constraints, and types of structural change. Subsequently I coded all interviews
with this combined inductive-deductive category system, and interpreted the constellations
of mediatised translocal practices and changes in translocal social constellations against the
theoretical framework.

4.5.2 Focus Group Discussions

Focus Group Discussions (FGD) are a form of moderated or structured group discussion that
allows to assess the diversity of perspectives, identify socially shared narratives, conflict lines and
discourses on a given topic (FLICK 2010, PUCHTA & POTTER 2004). I employed FGDs additionally
to get access to the field and to stakeholders, and to select suitable interview partners.

Design and procedure of the instrument—between FGD and PRA

Three out of four FGDs—one in Dhaka, two in the villages—were structured discussions that were
visualised during the process. I borrowed some of the facilitation and visualisation techniques
from Participatory Rural Appraisal (PRA) approaches (NARAYANASAMY 2009). The FGDs in
Dhaka were mainly aimed at getting an overview over peoples’ diversity of mobile phone usages
and their perspectives regarding the effects on their daily lives, as well as to get access to the
field. To include also illiteral participants, the discussion was visualised through prepared cards
and with symbols that were drawn during the discussion. The basic steps were: 1) introduction
of the research team, the objectives and the method; 2) a question and discussion round on how
people use their mobile phones; 3) a round on how these usages effect their daily lives in their
different roles and positions; 4) a general discussion on the advantages and disadvantages of
mobile phones. FGDs in Dhaka were facilitated and visualised by one assistant.
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Figure 4.3: Focus Group Discussion in village 1

In the rural sites, I had already more knowledge on the topic, and the thematic focus of
the FGDs was more on community processes (e.g. access to NGOs, political representation,
self-organisation, etc.) and how they were affected by mobile phone use. The process was
structured as follows: 1) an introduction of the research team, the objectives and the method,; 2)
a discussion on important development processes in the village; 3) the question how mobile
phones influenced these processes; 4) a general discussion on advantages and disadvantages of
mobile phones for the community. Both FGDs were facilitated by two assistants and visualised
with moderation cards.

Selection of FGD participants

In Dhaka, participants of one FGD were the rickshaw pullers from one rickshaw garage who
had free time during their afternoon break; the garage was located in the Southwest of Dhaka
in Hazaribagh and was identified through informal talks as a place where many migrants
were working. The second FGD in Dhaka was conducted in an open area with inhabitants of
an informal settlement in Rayer Bazar, also in the Southwest of Dhaka; the FGD had similar
topics as the other one but was not visualised due to rainy weather. In Rangpur, one FGD was
conducted in each research village, and participants were invited as knowledgeable individuals
through the village leaders.

Data processing and analysis

All FGDs were recorded and transcribed, in addition to the visual material that was produced
during the FGDs. The transcripts, visualisations and field notes of the first Dhaka FGD were
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used in the analyses and theory and method building of phase (3), those of the second Dhaka
FGD and the village FGDs were included in the coding and analysis process of phases (5) and

(7).

4.5.3 Quantitative Survey

The quantitative survey of the study mainly served to gain background and contextual knowl-
edge to classify the qualitative results, so that I could better assess to what extent the results of
the qualitative analysis were generalizable at least at the village level.

Design of the instrument: household questionnaire

The questionnaire was designed on the basis of the research questions and the theoretical-
methodological considerations in phase (3). The key survey unit was the household, because
of practicability, even though it was already clear when the questionnaire was developed in
phase (5) that neither the unit ‘household’ nor the concept of ‘livelihoods’ fully corresponded
with the real and lived translocal constellations. The questionnaire covered topics such as types
and intensity of mobile phone use and calling costs; effects on social networks, on belonging,
on household economics; translocal connections and exchanges; household composition and
migration history. The design of the survey was inspired by other studies (e.g. SAKDAPOLRAK
2010, KABIR et al. 2008, LirneAsia 2009), but at the time of the survey there were no established
quantitative instruments on mobile phone use and/or translocal living conditions, as is the
case for example in health research (cf Bork-HUFFER 2012). Thus I designed the questionnaire
myself (after NEUMANN 2003, TAYLOR-POWELL 1998, BABBIE 2009, who provide information
on general design as well as the concrete formulation of questions), and in discussion with
colleagues at the Institute of Geography at the University of Cologne and the BUET in Dhaka
(see also annex 5 for the questionnaire).

Sampling strategy and procedure

The sampling strategy for the survey corresponds to a proportionally stratified random sampling
(CHAO 2010, TEDDLIE & TASHAKKORI 2010). In the rural sites, information on social stratification
in the two villages was collected in expert interviews: For each subvillage (para) the number
of households in three wealth categories (‘rich’, ‘medium’ and ‘poor’) was collected following
local criteria, including ownership of land, livestock and housing conditions. For each of these
categories, also the number of households with migrants in Dhaka was enquired (see table
4.3). A random sample of about 10% was then drawn from the different wealth groups in the
sub-villages. The survey was conducted dynamically: The six enumerators walked through
each sub-village on one or two days, contacted every tenth household and did a quick screening
whether the household met the wealth criteria. When no one was met, the next household
in the walking direction was interviewed. After each interview, enumerators called me with
their mobile phones or sent me a text message and reported which wealth stratum the surveyed
household belonged to. I checked this against the list and gave instructions to interview other
households of the same stratum or to switch to another stratum, accordingly. Households that
did not match the wealth criteria were then skipped, and the next household was contacted.
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Village 1 Rich HH with Village 2 Rich HH with
arasg HH Middle migrants in arasg HH Middle migrants
p Poor Dhaka p Poor in Dhaka
R: 15 R: 7 R 5 R: 2-3
Para1 80 M: 20-30 M: 15 Para1 30-35 M 15 M: 7-8
P: 35-45 P: 25-30 P 15 P. 7-8
R: 50 R:  25-30 R: 5 R: 3
Para 2 400 M: 150 M: 80-90 Para 2 15 M: 5 M: 2-3
P: 200 P: 130 P 5 P. 23
R: 50 R: 16 R: 10 15[ 2'3
Para 3 400 M: 100 M: 40-50 Para 3 100 M: 0 P: 95.95
P: 250 P:110-120 P: 90 )
(poorest)
R: 30 R: 8 R 30 R 15
Para 4 400 M: 10 M: 8 Para4 70-80 M: 25 M 25
P: 360 P: 100 P: 25 P: 20
R: 100 R: 30 R 0 R 0
Para 5 400 M: 250 M:  80-90 Para 5 15-20 M: 2-3 M: 2-3
P: 250 P: 100 P: 13-17 P 5-6
R: 15 R: 6-8
Para 6 100 M: 25 M: 10-12
P: 60 P: 25

Table 4.3: Wealth strata and migration in villages 1 and 2, HH=Household, R=rich, M=middle,
P=poor (own draft, source: interviews EX-07 and EX-08)

For the survey in destinations in and around Dhaka, a list was compiled of migrants from
those households already surveyed in the rural sites, and they were then contacted. For an
overview of sites of quantitative (and qualitative) interviews in Dhaka, see figure 4.4. The
original plan was to conduct the interviews face to face; however due to ongoing political
violence in the run-up to the 2013 elections, this was only possible to a limited extent. The
majority of the interviews were then conducted by telephone. Due to the tense situation, the
interviews were conducted in three waves after the situation had calmed down (Spring 2013,
Summer 2013, Winter 2013/14).

Data processing and analysis

The questionnaires were sent to Germany after completion of the survey and entered by a
student assistant (financed by the DFG) in summer 2014. Since representativeness at the sub-
village and village level cannot not be achieved with the small sample size (KisH 1995; I would
have had to conduct about 1,000 interviews here due to the stratification, in order to achieve
representativity), I have refrained from using advanced or inferential statistics and applied
descriptive methods only. I consider the survey sufficient for obtaining background information
and approximate ideas about distributions. The data analysis was done in MS Excel and R.

57






5 Regional research context: Domestic
migration and mobile communication in
Bangladesh

In the following, I will give an overview over the migration systems and dynamics in Bangladesh
( chapter 5.1) and the development of the telecommunications system in the country (chapter

5.2).

5.1 Domestic migration in Bangladesh

This subchapter consists of an abridged translation of STERLY et al. 2019 (chapter 6.1).

Bangladesh is reknown for its international labour migrants who are employed, for example
in the Gulf States or in Southeast Asia in construction, production and as domestic servants, thus
keeping globalisation running (AFsAR 2009). However, in addition to international migration,
internal migration plays also an important role in Bangladesh (MARSHALL & RAHMAN 2013).

Migration within Bangladesh was and is closely linked to historical and economic devel-
opments: After the end of the British colonial rule, the partition from India in 1947 triggered
the migration and displacement of hundreds of thousands of Hindus and Muslims—the former
mainly moved to India, the latter from India to East Pakistan, the later Bangladesh (vAN ScHEN-
DEL 2009). After independence in 1971, migration to the cities increased sharply: on the one
hand, the famine of 1974 and recurring phases of food shortages, combined with state food aid
in the large cities, led to rural-urban migration (AFSAR 2000). On the other hand, the expansion
of infrastructure, industrialisation and above all the emergence of the garment industry since
the 1980s have contributed considerably to migration to the cities (MaLLICK & ETZOLD 2015).

Domestic migrants in Bangladesh are in theory listed in a household registration system,
however this is not fully operational and covers only a fraction of movements (AFSAR 2000).
National census data provide better information, as they include information on the place of
birth and on internal and cross-district mobility over the past five years. At the time of the
last census (2010), 13.5 million people in Bangladesh were living as internal migrants outside
their district of birth, which corresponds to approximately 9.4% of the population. An large
proportion migrated over shorter distances: between 2005 and 2010 alone, almost 9 million
Bangladeshis moved within their home district—more than twice as many as the 4 million who
moved between districts in the same period (see also figure 5.1, BBS 2015). The number of
internal migrants thus exceeds by far that of international migrants from Bangladesh (for 2010
the UN indicates a total of around 6.5 million, UNDESA 2012).
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Figure 5.1: Domestic migration with and between districts in Bangladesh, by gender (Source:
STERLY et al. 2019, translated and modified, BBS 2015)

‘Topographies’ of domestic migration

Figure 5.2 provides an overview over net migration flows (outmigration minus immigration)
between 2005 and 2010 at district level. Most districts are characterised by outmigration and
only a few districts—above all Dhaka and the surrounding industrial centres of Gazipur and
Narayanganj, but also Chattogram (formerly Chittagong) and Sylhet—are important destinations
of domestic migration. This becomes even clearer when net migration between the next higher-
level administrative units, the divisions, is considered (transparent grey arrows on the map).
However, this clear picture is the result of different overlapping processes and dynamics: High
immigration figures are often contrasted by large outmigration as well—although for Dhaka,
for example, immigration clearly outweighs outmigration with a net balance of 1.37 million,
more than 400,000 people left the district between 2005 and 2010 (bar charts in figure 5.2).

Changing migration motives and migration systems

Reasons for migration are diverse, and so are the corresponding migration systems, the constel-
lations of actors involved, decision-making processes, geographical destinations and timeframes.
Also, migration decisions are complex and can rarely be reduced to a single factor—motives
such as education or employment may well overlap, or migration destinations may be stages in
more far-reaching mobility trajectories (MARSHALL & RAHMAN 2013).

Looking at figure 5.1, it might come as a surprise that women make up for the majority
of domestic migrants; however, the female ’surplus’ can be explained with the reasons for
migration: While for men the most important motive for migration is job search (men: approx.
50% of internal migrants, women: approx. 12-25%), for women it is, in the largely patrilocal
culture of Bangladesh, marriage (men: approx. 5-10%, women: 35-50%, BBS 2015).

In general, there seems to be no larger trend of feminisation of domestic migration in
Bangladesh—the proportion of women among internal migrants (between districts) has been
around 50-60% since the 1960s. However, the motives are changing: education and above all,
employment, are becoming increasingly important and are gradually replacing marriage as the
most important motive for women to migrate. This has been particularly pronounced since the
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Reasons for domestic migration, 1951-2020
(Source: Sterly et al. 2019, translated and modified, BBS 2015)
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Figure 5.3: Reasons for domestic migration, 1951-2010, by gender (Source: STERLY et al. 2019,
translated and modified, BBS 2015)

1990s, when the garment industry took off in the capital city of Dhaka—in 2014 the industry
employed about 4 million workers, about 80% of them women (BGMEA 2020). Figure 5.3 shows
these changes (the category "others" largely contains the migration of already married partners
to the place of residence of their partner).

Apart from the geographically small-scale, but permanent marriage migration, which is the
most important type of migration for women, employment is the most important motivation
for mobility in Bangladesh. Migration motives depend, among others, on the economic op-
portunities in possible destinations. Figure 5.4 shows the main motives for migration to five
selected districts: for Dhaka as an economic, cultural and political centre, labour migration is
dominant; the diverse landscape of educational institutions also attracts a considerable num-
ber of educational migrants. For Gazipur, located in the northern fringe zone of Dhaka and
characterised by the rapid expansion of the garment industry, labour migration is even more
dominant. In both districts, marriage migration is of secondary importance, as is migration due
to natural risks and family problems. Sylhet, which is located in the Northeast, has recently
experienced a significant economic boom due to remittances from international migrants, and
the growing the petroleum and agricultural industries, but also tourism—this is reflected in the
growing importance of employment migration. Rajshahi as a regional administrative centre in
the Northwest, with some limited agro-industry but some important educational institutions, is
less important as a destination for labour migrants, but there is a strong increase in educational
migration. Riverbank erosion along the Ganges in neighbouring districts is reflected in the
comparatively high importance of natural risks as a motive for migration. Netrakona as a
peripheral rural district is primarily the destination of marriage migrants from neighbouring
districts.

The intensive migration dynamics in Bangladesh lead to the formation of translocal social
constellations through the multiple connections of people and places at places of origin and
destination.
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Reasons for domestic migration, selected districts of
destination (lifetime migration and 2005-2010, source:
Sterly et al. 2019, translated and modified, BBS 2015 )
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Figure 5.4: Reasons for domestic migration to selected districts of destination (Source: STERLY
et al. 2019, translated and modified, BBS 2015)

5.2 Mobile communication in Bangladesh

The rapid spread of mobile communication (and associated change at the local level) in Bangladesh
has to be seen in a wider context in the key dimensions of global change (environmental, eco-
nomic, social, cultural, political, cf. JOHNSTON et al. 1995) and on several scales. On a global and
international level, economic and political dimensions are of special relevance: Technological
development, mass production and thus price reduction of both infrastructure and mobile phone
handsets have largely contributed to the affordability for low-income groups in developing coun-
tries. KaLBA (2008) identifies the introduction of pre-paid billing schemes (and the necessary
technology) as a key driver of mobile phone adoption in developing countries. International
labour migrants and their communication needs have been another driver for the growth of
telecom markets (PERKINS & NEUMEYER 2013).

Global policy advocacy for 'universal access’ and pressure for market deregulation as well as
a strong domestic national policy of 'Digital Bangladesh’ have led to an opening of the domestic
market for international investors, which in turn has increased competition and contributed to
reductions in calling prices (BHUYIAN 2004, WARF 2013): As a result, between 2005 and 2010,
calling prices in Bangladesh dropped by almost 50%, while at the same time especially the flour-
ishing garment export sector contributed to increasing real wages in both urban and rural areas
(Muzzint & ApARIcIO 2013). Industrialisation and the creation of employment opportunities are
also key drivers of rural-to-urban migration and urbanisation and the corresponding demand
in translocal connectivity. Responding to the emergence of high growth markets in develop-
ing countries, from the early 2000s onwards, companies such as Nokia specifically targeted
low-income groups and issued simple and robust devices such as the Nokia 1100 (dubbed as
the “AK-47 of communication”, LEDGARD 2011), the best selling mobile phone device up to now
(NoOKIA 2011).
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6 Articles and chapters

This chapter contains references and short explanations of the articles and book chapters that
form the basis of this cumulative dissertation thesis. The articles and book chapters themselves
are available on the websites of the respective publishers.

Three articles provide accompanying material for the dissertation:

1. STERLY et al. (2019, chapter 6.1) gives an introduction into the domestic migration systems
and dynamics in Bangladesh;

2. BORk-HUFFER et al. (2016, chapter 6.2) provides a theoretical framework for the relation-
ships between agency and social structures and space;

3. STERLY (2015, chapter 6.3) gives an overview over the conceptual approach and key
empirical results.

Three articles form the main corpus of the cumulative dissertation:

1. STERLY & SAKDAPOLRAK (2020, chapter 6.4) traces the mediatization of translocal practices
and presents the eleven types of practices that form the basis for further analyses.

2. STERLY & GERADS (2017, chapter 6.5) gives an in-depth account on the role of the mobile
phone for practicing intimate relationships over distance and its implications for social
structure;

3. STERLY (2018, chapter 6.6) examines the spatial changes caused by mediatised practices in
more detail.
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6 Articles and chapters

6.1 “Bangladesch - Beweggriinde fiir Binnenmigration und
translokale Lebensrealitaten”

The article was written in autumn 2018 and published in March 2019 in the German Geogra-
phy journal “Geographische Rundschau”. The Geographische Runschau is a peer-reviewed
journal listed in Scopus with a JIF of o.1. It is also listed by the “Verband fiir Geographie an
deutschsprachigen Hochschulen und Forschungseinrichtungen (VGDH)“ (German association
of researcher-Geographers) in their list of “Approved professional geographical journals®.

Article citation:

StERLY, H,, ETZOLD, B, PETH, S. A, 2019. Bangladesch - Beweggriinde fiir Binnenmigration und
translokale Lebensrealititen. Geographische Rundschau (3), 18-23. Online: https://www.westermann.de/anlag
Beweggruende-fuer-Binnenmigration-und-translokale-Lebensrealitaeten

Embedding of the article in the overall study

The article provides an overview over the domestic migration system of Bangladesh. It presents
the spatial patterns of migration origins and destinations and depicts motivations for different
types of movements; besides the dominant motives, economic and marriage migration, it also
discusses the role of environmental reasons for migration. It then concludes by describing the
impacts of migration and the evolving translocal livelihood systems.

The article forms part of chapter 5 (Regional research context); the text in chapter 5.1 is a
version translated from German to English and slightly shortened.

Own contribution

I jointly conceived the structure of the article together with the co-authors; I gathered the
statistical data and did the statistical analyses; I interpreted the results jointly with the co-
authors; I designed the figures and maps with inputs from the co-authors, and I wrote the
majority of the manuscript, with substantial contributions from the co-authors.
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6.2 “Agency and the Making of Transient Urban Spaces:
Examples of Migrants in the City in the Pearl River Delta,
China, and Dhaka, Bangladesh”

The article was conceptualised in 2012 and written between 2013 and 2014 within the framework
and with members of the research program “Megacities-Megachallenge”. It has been published
online in 2014 and in print in 2016 in the journal “Population, Space and Place” (PS&P), a
peer-reviewed journal listed in all major international databases (SSCI, ISI Web of Science,
Scopus, Google Scholar, EBSCO Search Elite and others) and has an impact factor (Clarivate) of
2.591 (2019) and a CiteScore index of 4.5 (2019).

Article citation:

Bork-HUFFER, T., ETzOoLD, B., GRANsOw, B., ToMBA, L., STERLY, H., Supa, K., Kraas, F., FLoCK,
R., 2016. Agency and the Making of Transient Urban Spaces. Examples of Migrants in the City
in the Pearl River Delta, China, and Dhaka, Bangladesh. Popul. Space Place 22 (2), p. 128-145.
https://doi.org/10.1002/psp.1890

Embedding of the article in the overall study

The paper identifies migrants’ agency as a key driver of the production of urban space in
Asia. It constates, in spite of a growing research body on the topic, a lack of conceptual
clarity on the exact modes how various forms of agency interact with power geometries
and with space. It elaborates thus a framework for the conceptualisation of these modes
and interactions. Key elements are the modes of the (re)production of space through agency
(Maintenane, Modification, Moulding and Making), the modes of (re)production of agency
by space (Suppression, Structuring, Support, Stimulation) and the modes of the reproduction
of power geometries through differentiated engagement of actors with the latter (Resilience,
Reworking, Resistance, Revolutionary acts).

The article contributes to answering research question 1. These three modes of interaction
form the basis of my conceptualisation of the interaction of social structure, agency and place
(see chapter 3.3.7).

Own contribution

I contributed substantially to the framing of the theoretical ideas for the article, and I contributed
the part on domestic migration in Bangladesh.
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6 Articles and chapters

6.3 “Without Mobile Suppose | Had to Go There’ — Mobile
Communication in Translocal Family Constellations in
Bangladesh”

The article was written in Spring 2014 and published in Winter 2014/2015 in the journal “ASIEN
— The German Journal on Contemporary Asia”. The journal is refereed (double blind peer review)
and published by the “Deutsche Gesellschaft fiir Asienkunde DGA eV”

Article citation:
STERLY, H., 2015. “Without Mobile Suppose I Had to Go There” — Mobile Communication in

Translocal Family Constellations in Bangladesh. In: ASIEN (134), 31-46. http://asien.asienforschung.de/wp-
content/uploads/sites/6/2014/10/ASIEN_134_Sterly_Mobile_Communication.pdf

Embedding of the article in the overall study

The article gives a brief and comprehensive overview of the theoretical framework, excluding
the position-practice-relations part and focussing on the relational approach to place and the
framing of translocality (see also chapter 3.3.2). It discusses structural change linked to the
mediatized practices and gives a brief outlook on the empirical results and the interpretation,
using the examples of two of the eleven practice types (remittances and chatroom).

The article contributes to answering research question 1 and partly also 3.

Own contribution

I conceived the structure of the paper, collected, analysed and interpreted data, prepared the
figures, and wrote the paper.
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6.4 “Multiple dimensions of mediatised translocal social
practices. A case study on domestic migrants in Bangladesh”

The article was written in Winter and Spring 2020; it has been published in the Journal “Mit-
teilungen der Osterreichischen Geographischen Gesellschaft” (MOGG), a peer-reviewed journal
that is listed in major international databases (SSCI, ISI Web of Science, Scopus, Google Scholar,
EBSCO Search Elite and others) and has an impact factor (Clarivate) of 0.194 (2019, 2018: 0.4),
and a CiteScore index of 0.4 (2019).

Article citation:

STERLY, H., SAKDAPOLRAK, P., 2020, Multiple dimensions of mediatised translocal social prac-
tices. A case study on domestic migrants in Bangladesh. Mitteilungen der Osterreichischen
Geographischen Gesellschaft 162, 369-395. https://doi.org/10.1553/moegg1625369

Embedding of the article in the overall study

The article mainly addresses research question 2 and tracks the changes in translocal practices
associated with mobile communication. In the article I present eleven types of mediatization of
translocal practices that were derived inductively from the mentions of mobile phone usages in
the interviews and obtained from observations. I then interpret and discuss the mediatization
of communication practices, thus the shift from face-to-face communication to mobile phone
mediated communication. I discuss these shifts from the perspectives of overcoming specific
constraints and from the embedding of these practices within overall translocal forms of
relationships and livelihoods. In the (‘bottom-up’, or inductive) elaboration of the eleven types
of mediatised practices, the iterative approach to conceptualisation (see chapter 4.4.1) and the
idea of several levels of ontology (see chapter 3.2) are applied; the types of practices are a
direct result of the endeavour to establish a conceptual level between the “ontic”, the lived
and instantiated realities on the ground, and the meso-level ontology of “translocal social
practices”. The results of the analysis are contributing to the further analysis of the relations
between changed practices and social and spatial structures (chapter 6.4 and chapter 6.5, research
questions 3 and 4).

Own contribution

I conceived the structure of the article, with inputs from Patrick Sakdapolrak; I collected and
analysed the data and interpreted the results; I prepared and designed the figures and table; I
wrote the majority of the manuscript with inputs from Patrick Sakdapolrak.
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6 Articles and chapters

6.5 “’Call Me in the Dorm’ - Mobile Communication and the
Shifting Topographies of Intimate Relationships in
Bangladesh”

The article was written in Winter 2015/2016 and published in Autumn 2016 in the journal
“Internationales Asienforum” (since 2017 “International Quarterly for Asian Studies IQAS”).
The journal is peer reviewed and published by the Arnold Bergstrasser Institute for area and
transregional studies.

Article citation:

STERLY, H., GERADS, D., 2016. “Call Me in the Dorm” - Mobile Communication and the Shifting
Topographies of Intimate Relationships in Bangladesh. Internationales Asienforum 47 (3-4),
273-296. https://crossasia-journals.ub.uni-heidelberg.de/index.php/iaf/article/view/3684

Embedding of the article in the overall study

The article mainly addresses research question 3 and contributes to research question 1.

It focuses on specific mediatised practices around intimate relationships and traces the effects
of the changing practices on relational, normative and spatial structures. It employs a theoretical
perspective that builds on affordances as emergent properties of human-technology interaction
and the differentiation of material and normative constraints (chapter 3.3.6). It examines
the shifting spatialities of performing intimacy that are associated with the mediatization of
communication. These shifts are examined with three examples of intimate relationships: the
long-distance relationships of rural-to-urban migrants (the chatroom practice); the establishing
and sustaining of romantic relationships over the mobile phone (the dateline practice); and the
circumvention of strict gender separation of student dorms through mobile communication
(chatroom). The article discusses in detail the causal relationship between the mediatization of
practices and structural change of position-practice-relations. The results of the analysis are
contributing to answer research questions 3.

Own contribution

I drafted the structure of the paper; I collected the data on the first two examples, my co-author
collected data on the third example (partly under my supervision), I analysed the data of the first
two examples, my co-author analysed the data of the third example; I interpreted the results
with respect to the theoretical framework; I wrote the majority of the manuscript, with inputs
from my co-author.
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6.6 “Regionalization revisited. Mediatization of translocal
social practices and the spatial reconfiguration of life in
rural-urban Bangladesh”

The book chapter was written in Winter 2016/2017 and published in 2018 in the book “Geogra-
phies of Digital Culture” (edited by Tilo Felgenhauer and Karsten Géabler) by Routledge. The
book appeared in the Routlege series “Research in Culture, Space and Identity”.

Citation:

STERLY, H., 2018. Regionalization revisited. Mediatization of translocal social practices and the
spatial reconfiguration of life in rural-urban Bangladesh. In: Felgenhauer, T, Gébler, K. (Eds.),
Geographies of digital culture. Routledge, London, New York, 52-68.

Embedding of the article in the overall study

The chapter mainly addresses research question 4 and also 1.

The chapter employs a theoretical framework that is based on spatialising position-practice-
relations (chapter 3.3.3), by linking it with the relational and dynamic approach to place (chapter
3.3.2). It then analyses the socio-spatial effects of three practice types (remittances, romancing /
dateline, and chatroom) with this theoretical framework and identifies three important processes
that are at work here: the translocalisation and quotidianisation of topographies of interaction,
the re-regionalisation of everyday practices (chapter 3.3.7), and the gradual shifts in power
relations and positionalities (chapter 3.3.3).

Own contribution

I did conceive the study, collected and analysed the data, interpreted the results and wrote the
manuscript.
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7 Synthesis and discussion

In the following I will revisit the research questions raised in chapter 1, synthesise the findings
related to answering the questions, and discuss in how far they have been addressed. I will also
briefly discuss the limitations of the concepts, empirics and analyses.

7.1 Conceptualising the mediatization of translocal social
constellations and practices

The first research question addresses the conceptual domain: “How can the translocal social
constellations of rural-to-urban migrants and the relations of the former with the mediatization
of practices be adequately conceptualized and operationalised?”

In chapter 3, and in the articles in 6.2 and 6.3 I have elaborated on the conceptual framework
for the study: translocal social constellations are conceptualised with position practice relations
and a translocal concept of place; mediatization is conceptualised with affordances, constraints
and practices; and change in social practices and space with different modes of interaction of
actors and structures.

My initial focus was both conceptual and empirical—I have therefore developed concepts
on an operationalizable meso-ontological level that enabled targeted data collection as well as
analysis. This helped to grasp the changes in the conceived structures and plausibly relate them
to the mediatized practices. The iterative procedure (see chapter 4.4.1) and the combination
of the deductive perspective from the ontic, and the inductive perspective from the ontology-
in-general, helped me to elaborate a framework on a meaningful ontological (meso-) level of
abstraction that is both adapted to the local reality and at the same time coherent with the logic
of the more abstract ontology-in-general (see also chapter 3.2).

7.2 The mediatization of translocal social practices: constraints,
affordances and mobile phone usage

The second research question addresses the mediatization of translocal practices: “How do
actors in translocal social constellations utilise mobile phones, and how does this influence their
translocal practices?”

In my approach to answer this question, I aimed at going beyond a mere description of
practices, and to include an analysis of the contexts and mechanisms that contribute to the
emergence of these practices. Therefore, I have addressed mediatization with a conceptual
approach that links technological affordances, social constraints and practices. In a first step,
I gathered types of mobile phone use and created an inductive typology according to the
situational contexts. I then analysed these types of mediatized translocal practices with regard
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7 Synthesis and discussion

AFFORDANCES CONSTRAINTS

PRACTICES translocality & - iduality portability | Material- - mor- - struc-

synchronicity corporeal  mative tural
Dateline ++ ++ ++ ++ ++ (+)
Micro-Coordination ++ ++ ++ ++ +
Helpline ++ ++ ++ ++ (+)
Chatroom ++ ++ ++ ++
Business ++ + + ++ +
Umbilical Cord ++ + ++ +
Infoline ++ + ++ +
Hotline + + ++ + +
Walkman + 4 + + +
Remittances + + ++ (+)
Remote Management + + ++ (+)

Table 7.1: Mapping mobile communication practices against affordances and constraints (sorted
by number of affordances & constraints concerned, “++” = necessary, “+” = helpful,
source: STERLY & SAKDAPOLRAK, forthcoming 2020)

to two areas: first with regard to the affordances that the actors draw upon to overcome
constraints, and second with a focus on their embedding in the wider context of translocal
livelihoods and practices (see STERLY & SAKDAPOLRAK 2020, chapter 6.4), in order to answer the
second part of the research question. In the following I will summarise the findings regarding
these two areas areas and then briefly reflect on the phenomenon of quotidianisation.

Constraints and affordances: “drivers” of mediatization

In the case of the social constellations of rural-to-urban migrants that I researched, material and
spatial constraints (distance), normative constraints (rules and expectations, gender norms, etc.),
and structural constraints (poverty, power relations) considerably regulate and limit local and
especially translocal practices and agency. The physical distance for example is an obstacle for
almost all translocal practices, norms for example constrain the way how intimacy is performed,
and poverty and power imbalances for example restrict regular visits of migrants at their home.
The way how actors use mobile phones is conditioned by the affordances that emerge out of
their existing practices, their experience of constraints and their perception of the technology’s
usability. Actors draw on these affordances—routinely or strategically—to overcome constraints
that matter to them. Practices thus become enmeshed with the use of mobile phones, and mobile
phones become an integral part of mediatised practices.

Table 7.1 gives an overview over the eleven types of practices and the importance of three basic
affordances of the mobile phone (translocality and synchronicity combined, personalisation,
portability) to overcome material, normative and structural constraints.

It is very obvious that the key (basic) affordances here are translocality and especially syn-
chronicity (the ability to communicate without time delay), which are necessary for most of the
practice types, and helpful for the rest; translocality and synchronicity however are not specific
to an (individually owned) mobile phone, but to any telephone (e.g. landline, call shop, shared
mobile phone). Only for four of the practice types, the mobile phone is indispensable (dateline,
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7.2 The mediatization of translocal social practices: constraints, affordances and mobile phone usage

micro-coordination, helpline and chatroom), since for these the affordances of individuality
and/or portability are necessary. The other practice types could theoretically also be realised
without mobile phones, information exchange (hotline, infoline), childcare from a distant or
remote management of farms and households for example could also be done through call shops
or letters, and remittances could also be transferred (and have been) without mobile phones.

I emphasise ’theoretically’, because Bangladesh’s landline phone infrastructure and the postal
system were and are not really well accessible for most rural-to-urban migrants and their rural
counterparts, so for most of them the mobile phone was the first possibility at all to engage in
distant and synchronous communication. It is therefore not surprising that migrants in particular
consider the mobile phone to be more important than many people in industrialized countries—
at least I have gained the impression that in Bangladesh, despite possible disadvantages, the
assessment of the mobile phone was predominantly positive, whereas in my context of origin
I encounter critical attitudes much more often. In Bangladesh, many people had no access to
landlines that would have enabled them to enact at least some of the translocal practices, while
in industrialized countries, some of these practices have been widespread for decades.

Mediatised practices and “the translocal”

To put the eleven mediatized in the context of translocal living arrangements in general, the
eleven mediatized practices can be systematized according to their importance within the
overall translocal living and livelihoods context. If this is combined with a differentiated
view of the importance of mobile communication for the ‘functioning’ of the practices, and
four ‘meta-types’ of mediatization can be abstracted (STERLY & SAKDAPOLRAK forthcoming 2020):

I — the mobile phone can serve as “critical infrastructure”: here, practices are important for
translocal living and livelihoods, and the mobile phone is important to implement these prac-
tices; micro-coordination, chatroom and helpline fall under this category.

ITa — the mobile phone is an “extension”, is rather ’nice to have’: practices are important
for translocal living and livelihoods, but the mobile phone is not that important for them;
umbilical cord ('parenting’ in STERLY & SAKDAPOLRAK 2020), infoline and remittances fall under
this category.

IIb - the mobile phone is an “enabler”: the mobile phone plays an important role, but with regard
to the translocal living and livelihoods, these practices are less important; this includes only
dateline.

III — the mobile phone can be rather a “supplement”: it does not play such an important

role for the practices, and these practices are less relevant within the overall translocal living
and livelihood context; this includes hotline, remote management, business and hotline.
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Figure 7.1: Fields of relevance of mediatized translocal practices. Values for the x-axis were
obtained through ranking of practices according to their importance for overall
translocal living context, values for y-axis were obtained through scoring the impor-
tance of mobile phone affordances, see also table 7.1 (Source: STERLY & SAKDAPOLRAK
2020, modified)

Towards emergent affordances-in-practice?

With the basic types of affordances employed here, I have stayed quite close to a somehow
technology or platform centred perspective on affordances. Analytically combining the latter
with a (phenomenological) perspective on practice types moves already in the direction of
what CosTA (2018) conceptualizes as “affordances-in-practice” and, together with a constraints-
perspective, yields relevant insights into potential causes and dynamics for mediatization.
A more nuanced picture of affordances as emerging from the interaction (the perception,
conception and usage) of humans and the material and technical properties of technology in the
sense of FARA] & AzAD (2012) and LEONARDI (2012) requires a closer look at these interactions.
Figure 7.2 illustrates an attempt to sketch these interactions—on the left are the five technology-
based affordances of translocality, synchronicity, individuality, portability, and mediality (the
ability for audio-visual recording and playback), which is as closely (or even stronger) linked to
the handheld devices as the other four.

On the right are the eleven mobile phone usage practices, and in the middle are two ’levels’ of
intermediaries or intermediate affordances: 'Bankability’ (the option to do financial transactions
directly with the phone) and ’affordability’ (the financial affordability of the mobile phone usage
/ tariffs), as not being properties of the basic telephony or the handheld devices, but rather
emerging from the combined banking, communication and billing system (’bankability’), and
from the dynamic interactions of regulatory and universal access policies, markets and income
of the users ("affordability’). Humans interact with the technology and its 'basic’ affordances,
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Figure 7.2: Emerging affordances-in-practice as intermediaries between technology and prac-

tices (source: authors’ own draft, based on interview data)
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Types Intermediate Affordances
Knowledgeabilit

Signification now ? ,g_ea ey
Accessibility

Power Controllability
Bankability

Resources Affordability
Transferability

Legitimation Privacy

Space Mobility
Immediacy

Time Quotidianity

All-Availability

Table 7.2: Intermediate affordances by dimensions of structure, space and time (Source: authors’
own draft, based on interview data and GIDDENS 1984)

whereby specific forms of interactions take place in the forms of the usage practices. Out of these
interactions, a range of intermediate affordances emerge (middle of figure 7.2): ’Controllability’,
allowing to command and exert power over people over distance; ’knowledgeability’, the ability
to access and share information; 'immediacy’, the ability to contact others and share information
in real time; ’accessibility’, enabling communication also for illiterate persons; ’quotidianity’,
making any of the practices possible everyday (and not a rare, exceptional event, see also next
subsection and STERLY 2018, chapter 6.6); 'privacy’, enabling users to keep communication
secret; ’all-availability’, the possibility to call from any given place and at any given time;
‘mobility’, the option for calling and being called also ‘en route’, while being mobile; and finally
‘transferability’—the possibility to sell a mobile phone device and thus transfer its value to
cash (not linked to any particular translocal usage practice, but to the need arising possibly in
situations of distress).

If grouped by the dimensions of signification, power/resources, legitimation (analogous to
GIDDENS’ (1984) types of structure), as well as space and time (see table 7.2), it seems that the
dimensions of (material/financial) resources and time are more relevant than for example the
spatial dimension. Although there is by no means an equal *weight’ in the affordances, and
although there is also some degree of uncertainty or ambiguity in the attribution of affordances to
these types, a closer look in the interviews and the situative contexts of the mobile phone usages
shows that indeed temporal and financial aspects are among the most frequently mentioned
’advantages’ of mobile phones.
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7.3 The influences of changing communication practices on social structure

Quotidianization® of translocality and translocal practices

One of the most striking features of the mediatization of translocal practices is certainly the
quotidianization. For most of the interviewed migrants, practices such as supporting children
in their school homework, chatting with spouses, other family members or neighbours, or
discussing household or family business was something exceptional and episodic. Before they
acquired mobile phones or had access to mobile call shops, it was mostly limited to the (rare)
occasions when face-to-face situations and corporeal co-presence were established for example
during visits. The mobile phone, and frequent calling (and the option to do so any time) turn
the occasional and extraordinary into an everyday matter, a quotidian practice: “The experience
of connectedness, the impression of copresence, and of the simultaneous ‘taking part’ in the
daily life at the other place adds a fundamentally translocal dimension to social life of many
rural-to-urban migrants” (STERLY 2018: 63).

This quotidianization ‘normalises’ the performance of distant relationships—especially inti-
mate, family or kinship based, friendships, business relations or acquaintances. If understood
from a structuration perspective, such relationships consist of a structural part (the positions,
relations, networks, norms and expectations, etc.) and an agential part—the performative, active
and experience-related side. Without having access to mediated communication, the structural
aspect of relationships were existing and real, however due to the distance involved they were
rather latent and only ’lived’ or enacted occasionally. Through mediated communication with
the mobile phone, actors have (re-) quoditianised the experience of proximity and performance
of their relationships (STERLY & GERADs 2016). The financial costs for mobile communication
that even poorer migrants are willing to bear for this indicates how much they value this
quotidianization of proximity and social life.

The predominantly positive results that I present here should not hide the fact that the use
of mobile phones does indeed entail risks and costs; for many women, for example, ‘dateline’
translates to unwanted calling and is a serious form of harassment; one of the interviewees
reported that he himself had been the victim of a telephone scam; other interviewees mentioned
the use of mobile phones in criminal activities; some parents were worried about their children’s
excessive mobile phone usage and their declining performance in school; one woman told me
the story of her (adolescent) daughter who ran away with her boyfriend (whom she had initially
encountered face-to-face) after a period of secret romance through the mobile phone. However,
as such examples were not particularly related to the translocal social constellations in focus, I
did not include them in the analysis of translocal social practices.

7.3 The influences of changing communication practices on
social structure

The third research question deals with the relations between practices and social change:
“In how far, and how does the mediatization of translocal practices contribute to changing social

' Quotidianization refers to the change from the extraordinary and exceptional to the everyday quality of practices;
it is a translation from Max WEBER’s (1922) Veralltdglichung via the French quotidiennisation (BEGOUT 2005;
SCHOUTEN 2012).
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structure?”

Partly, the research question has been answered in STERLY (2015) and STERLY & GERADsS
(2016), see also chapters 6.2 and 6.4. In order to answer the research question based on my
conceptualisation of translocal social constellations, in the following I will discuss first the modes
of actors’ engagement with social structure, second the outcomes on the (re-) production of
social position, and third the outcomes on the (re-) production of relations and of the institutions
linked to these positions.

As laid out in chapter 3.3.7,  understand agency and social practices as conditioned by and
as producing social structure (position, relations, institutions, place, etc.); thus changing—in
this case mediatising—practices can be expected to have outcomes on the reproduction of social
structure.

I employ the framework of modes of structure-agency-interaction elaborated in chapter 3.3.7,
based on Bork-HUFFER et al. (2016, see also chapter 6.2). With this, I differentiate broadly in
the four themes of a) modes of engagement of actors with social structure, b) modes of the
reproduction of position, ¢) modes of the reproduction of relations and social institutions, and d)
modes of the reproduction of space. I will in the following use a), b) and c) to further systematise
and abstract from the empirical findings (I will discuss d) in the subsequent subchapter 7.4).

In the following table I have compiled the eleven practice types, the structural constraints,
the modes of engagement with structure and the changes in positions, relations and place. The
table is a synopsis of the subsequent discussions of the typification of the practices. In order to
determine which modes the practices correspond to, I have re-interpreted a selected number of
the interviews for each practice type.

Modes of engagement with structures

Figure 7.3 shows approximate placements in the differentiated ’space’ of actors’ engagement
with constraining structure. In the operational logic of the modes of engagement with structure,
most of the practices belong to the resilience mode. These are acted out habitualised or routinely,
and less strategic in order to change or subvert structures. These practices include remote
management (9), infoline (5), micro-coordination (3), helpline (6), walkman (8) and chatroom (7).
The practice type hotline (11) is a bit on the borderline to rework, because it is also about shifting
the possibilities to contact people across hierarchies, but on the other hand the changes in
structures are not really pronounced. Umbilical cord (4) clearly falls into the mode of reproduce,
because with this practice, parents—mothers in particular—are maintaining their position,
roles and practices in childcare, even at a distance, and are thus fulfilling and sustaining the
expectations placed on them as good mothers.

A change in structures is brought about by remittances (1); however, since those involved, at
least the migrants and their families, do not act strategically to change these structures, but
also do so in routine everyday activities, this is placed in the rework, modify mode. Business
(10) is in the quadrant resist, because in this practice type, the strategic use of the mobile phone
led to the establishment of a translocal business and the organization of street sales in Dhaka
in a very competitive informal market. Dateline (2) is an interesting case, because on the one
hand, normative structures are strategically subverted for the establishment and maintaining of
(clandestine) relationships, which would merit a placement as subvert, but, on the other hand,

8o



7.3 The influences of changing communication practices on social structure

Modes of (Re-) production of social (Re-)
Structural truct .
. . engagement w. structure production
Practices constraints on constraints (see — lati — of space
agency / practice 9031t10ns (see rg ations, institu- P
fig. 7.2) fig. 7.3) tions (see fig 7.4) | (see fig. 7.5)
Dateline / materla_l (distance), subvert / resist, . . pluralisation, .
- normative (gender, reinvention moulding
romancing |. .. (defend) (hegemony)
intimacy)
Micro-Co- |material (distance), resilience liberation stabilit modifvin
ordination |structural (e.g. price) (reinvention) y ying
material (distance), . .
. - liberation . S
Helpline (structural) (power |resilience S transformation maintaining
. (widening)
relations)
Chatroom material (distance), resilience hb.eratl.o " transformation modifying
structural (poverty) (widening)

. material (distance), . . . . o
Business I (inequality) resist reinvention transformation modifying
Umbilical | material (distance), control . o
cord (normative) reproduce (tightening) stability modifying

. material (distance), . . . - .
Infoline I (<nowledge) resilience reinvention stability maintaining
material (distance), .
. . resilience / . . . .
Hotline normative, reinvention transformation maintaining
. rework
structural (hierarchy)
Walkman material (distance), resilience liberation luralisation modifyin
normative (reputation) (widening) P ymng
Re- material (distance), rework reinvention transformation moulding,
mittances | structural (inequality) making
Remote material (distance), |resilience / control e o
. . stability modifying
management | (structural) reproduce (tightening)

Table 7.3: Synoptical overview over the interactions of structure and ageny (source: own draft,
based on interviews)
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Figure 7.3: Modes of actors’ engagement with social structure, practice types placed accordingly.
Note: practices are placed through interpretative estimation, no quantification was
used (Source: own draft, based on BORK-HUFFER et al. 2016).

parallel structures are created, for example, when new acceptance for such relationships is
established at least in subgroups (rickshaw pullers, students), thus justifying a placement in
between resist and subvert.

The reproduction of positions

With regard to the dimensions of freedom to filling in the position (x-axis), and of change in
the position itself (roles, expectations, power structures, y-axis), most types of action fall into
the right two quadrants: Most of these mediatized practices lead to more freedom and scope of
action to filling in the respective positions. At the same time, about half of the practices also
lead to change in the positions themselves (see figure 7.4).

A number of practices fall into the category widening, which refers to an expansion of the
scope of action within the roles, but few changes in the roles themselves. These include helpline
(6), micro-coordination (3) chatroom (7) and walkman (8). Examples for helpline (6) are migrant
workers in the city who contact their relatives in situations of distress, or women in the village
whose husbands have migrated and who, as a result of patrilocal marriage regulations, often
live at the house of their in-laws. Without their own family protection, they are sometimes
exposed to violence or harassment and then can call their relatives or husband, for example.
This his surely helpful, but it does not really change their position. The situation is similar with
micro-coordination (3) and chatroom (7), where mobile phone usage affords more room for
manoeuvre, but no significant changes in the positions themselves. I have grouped 6, 3 and
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Figure 7.4: Modes of the reproduction of positions, practice types placed accordingly. Note:
practices are placed through interpretative estimation, no quantification was used
(Source: author’s draft, based on BORK-HUFFER et al. 2016).

7 into a sub-category “liberation”. Media consumption within the practice type of walkman
(8) also allows a slightly extended scope of action, for example, improving the otherwise very
limited leisure activities for rickshaw drivers, but does not lead to changes in position.

Five types of practices fall into the mode of reinvention/dissolution: Infoline (5), for example,
enables farmers to remotely enquire about prices, gain better market access and sometimes
’eliminate’ middlemen. Hotline (11) enables contact with officials and members of higher social
hierarchies and opens up the possibility of establishing closer networks. Business (19) can
help to move to new positions, for example from rickshaw driver to businessman. Dateline (2)
also enables partly a redefinition of the position as ‘lovers’, even if this might need to happen
invisibly. Remittances (1) brings with it the most significant structural changes, as it led to a
whole social, organisational and spatial restructuring of the remittances sector (see STERLY 2015,
chapter 6.3, and STERLY 2018, chapter 6.6).

The mode tightening includes remote management (9) and umbilical cord (4). Without the
mobile phone, the wives of migrant workers who stayed behind in the village, had to act as the
de-facto heads of households, often making decisions on their own. Remote management (9),
however, in many cases means that absent (migrant) men now have (regained) more and tighter
control even over smaller everyday decisions in the household and on the farm. The closer
connection to children and the expansion of care activities in space and time (over distance, and
with the mobile phone virtually at any time, at least potentially) limits the room of mothers for
manoeuvre, especially for working and leisure activities in the city. I have therefore grouped
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both (9) and (4) under ’control’.

The reproduction of relations and institutions

The next step aims at abstracting and classifying the effects of mediatization on change in
relations and social institutions (see figure 7.5). Most interactions of mediatized translocal
practices and institutions take place in a cooperative, non-conflictual mode. Five of the practices
have transformative effects on institutions and relations: remittances (1), chatroom (7), hotline
(11), business (10) and helpline (6). Remittances (1) has a transformative effect because it leads
to new relations and formalised accountability between bank agents and remitters. Chatroom
(7) leads to closer and more stable social ties between distant actors. Hotline (11) decreases
the ‘distance’ to power actors, and, in some cases, leads to more intensive connections to them.
Business (10) enables actors to establish partly new connections into new domains. Helpline (6)
strengthens the relations and bonds between distant actors, similarly does chatroom (7).
Another group of practices also interacts with structure largely free of conflict, however
it does not lead to changes, but rather to stability or even intensification of social structures:
Remote management (9) leads to a more intensive participation of remote household members
in the household and farm, but does not have too great an impact on relations and structures.
Umbilical cord (4) leads to stronger expectations, especially for women, to again fulfil their role
as ‘good mothers’, but also to closer ties to children. Micro-coordination (3) and infoline (5) do
not lead to major changes in relations, micro-coordination perhaps a little more than infoline.
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Dateline (2) and walkman (8) lead to pluralization of relations and institutions: with dateline,
new relations with new informal institutions attached to them emerge, but as they are in conflict
with general social norms, they exist largely in clandestine and parallel ways. With walkman (8),
new cultural influences are coming to the villages; it sometimes also leads to conflicts, especially
when used by adolescents, but usually not to such an extent that there is a clandestine usage
(except in some cases for adult content).

To summarize, the mediatization of translocal practices does have structural effects on
positions, relations and institutions, notably the practice types of remittance, dateline, business
and hotline. In case of the dateline practice and the pluralisation of structure that it brings
about, it might be appropriate to talk about the layeredness of structure, with a second layer of
‘informal’ structure emerging here (see figure 3.4 in chapter 3.3.3): this becomes very clear if we
take the example of the mobile phone use by students for performing their intimate relations
on campus. They do not only individually evade structures of control, but they are also creating
a new layer of practices with a socially shared meaning and corresponding places, for example
by having night-time talks in their dorms, visible and audible to all their flatmates (see STERLY
& GERADS 2016, chapter 6.5).

It is important to note that these structural changes pertain to the translocal social constella-
tions of the researched rural-to-urban migrants and their rural counterparts, and not necessarily
include more general structural change.

7.4 Changing spatial and temporal organisation of social life

The fourth research question tackles changes in the reproduction of space: “In how far, and how
does the mediatization of translocal practices translate into changes of the spatial and temporal
organization of social life, and how space and place are made?”

In STERLY (2018), see chapter 6.6, I have laid out how the mediatization of communication
leads to a re-regionalisation and translocalisation of social practices and relations, using the
example of the three practice types of remittances, dateline and chatroom, and in STERLY (2015)
and STERLY & GERADS (2016), see chapter 6.3 and chapter 6.5, I have discussed changes in the
dimensions of location, material and meaning of place. For a broader discussion of the changes in
the spatial and temporal organisation of social life, including all the eleven practice types, I build
on the elaborations in chapter 3.3.7 on the reproduction of place: first, I will discuss the changes
in the relations of positions, practices and space with the concepts of translocalisation and
regionalisation, and then I will employ Bork-HUFFER et al’s (2016) modes of the reproduction
of space to gain an overview over the effects of mediatization on changes in place.

Translocalisation, re-regionalisation

As laid out in chapter 3.3.7, regionalization can be seen here from two perspectives: first, as an
everyday “zoning of space” (GIDDENS 1984) by routinised and socially shared, spatio-temporal
mobility and practice patterns (where do actors usually do what?), and second, as the ‘placement’
of position-practice relations, thus as the intertwinement of positions, practices and places
(where are specific positions ‘valid’, where are they expected/allowed to be enacted?).
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Everyday regionalization usually refers to ’local’ practices, the zoning of (local) space that
results from the spatio-temporal ordering of life within the reach of everyday practices (and
mobility). The spatial extension of everyday mobility is obviously very different—some actors
commute hundreds of kilometres every day, while most labour migrants in Dhaka have an
everyday radius of gyration of just a few kilometres. Without the mobile phone (and, more
generally, without communication media affording translocal communication), rural-urban
migrants’ everyday practices relating to distant others in the village would be largely confined
to the local, for example the celebration of village events by a group of migrants from the same
place while being in Dhaka, or the occasional trip to the bus stop in Dhaka to then travel to the
village. It is the mediatization of communication, and, more precisely, the quotidianization of
interaction that ‘brings back’ translocal practices into the realm of everyday life.

It makes sense to (separately) consider the local aspects also of everyday translocal activities,
in order to understand their local grounding and the effects on the zoning of space, for example
to better capture the meaning of certain places to actors and actor groups, or the material and
immaterial characteristics of places that matter for these actors, like the privacy or anonymity,
quietness or accessibility. The effects of mediatization on the intertwining of position-practice
relations and space however can only be fully understood (at last for this study) if the translocal
aspects in the everyday patterning are included: for a mother (and, partly, also for a father)
childcaring from the distance, daily and at potentially any time, becomes a new normal, and
with this also come changing expectations towards the position to fulfil the role of a ‘good
mother’ (or, less often, of a ‘good father’) in everyday life, regardless of the distance involved.

If I consider these two perspectives—changes in the ‘local’ regionalisation (the zoning of space),
and the translocalising of position-practice-relations—and re-interpret selected interviews
against these, I can identify three groups of practices: in the first, some of them have pronounced
effects on both the changes of ‘local zoning’ and the translocalising of the position-practice-
relations; these are remittances, dateline, infoline and chatroom. The second group has strong
effects on either one or the other; the practice of micro-coordination has important implications
on the local zoning, as it allows for greater flexibility in everyday meeting arrangements, but
does not have large effects on the spatial aspects of positions or relations. Other types of
mediatised practices have stronger effects on the translocalising of position-practice-relations,
but less so on the local zoning: this includes umbilical cord, business, remote management. The
mediatization of practices in the third group has rather limited effects on both, local zoning
as well as translocalising of positions-practice-relations; walkman, helpline and hotline would
fit here, walkman because it does neither strongly affect any of the two; helpline and hotline
because they are invoked only on an occasional basis and therefore have limited effects on the
spatial aspects of relations or practices.

Modes of the restructuring of place

For analysing the restructuring of place in its various dimension, I differentiate BORK-HUFFER
et al’s (2016) (modified, see chapter 3.3.7) modes for the interaction of agency and place. I
disentangle them by two perspectives: by the strength of structural change invoked (between
persistence and change) on material and meaning-related aspects of place, and by the mode of
action (between habitual and strategic). After re-interpreting a selected number of interviews, I
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Figure 7.6: Modes of the reproduction of place, practice types placed accordingly. Note: practices
are placed through interpretative estimation, no quantification was used (Source:
author’s draft, based on BORK-HUFFER et al. 2016).

find that most of the practice types invoke some sort of change of the material, but mostly the
immaterial characteristics of places (see figure 7.6).

Micro-coordination (3), umbilical cord (4), remote management (9), chatroom (7), business
(10) and walkman (8) are modifying places through rather habitual practices: Walkman (8) leads
to the transfer of urban (and national) media culture even to remote villages through routinised
media consumption; business (10) to the emergence of some new locales for business making
and transactions; micro-coordination (3) to a flexibilization and a loss of meaning of landmarks
and fixed meeting places; remote management (9), umbilical cord (4) and chatroom (7), through
their everyday practising, add a strong translocal layer to places where they are performed.

Dateline (2) and remittances (1) are moulding place, as there is more strategic acting involved:
in the case of remittances (1), while the users might routinely use the services, the agents and
providers of the mobile finance system operate strategically in setting up the necessary infras-
tructure at selected places. For the dateline (2) practice, actors in some cases very strategically
select and use places where they can covertly call each other, thus actively ‘occupying’ places.
But there are also practices that do rather have little influence on place: Infoline (5), helpline (6)
and hotline (11) can be very important for actors life and wellbeing, however they are performed
normally not on an everyday basis, and if they are, they do not influence places a lot, and
therefore are rather maintaining place.

To sum up, the mediatization of translocal social practices has an observable influence on the
spatial and temporal organization of the translocal social constellations of migrants and their
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rural ‘counterparts’: on the one hand, mediatization leads to a quotidianization of previously
episodic translocal practices, and thus to ‘bringing back’ of the translocal into everyday life.
This is also accompanied by a re-location of position-practice relations. Both together can be
summarized under ’re-regionalization’. On the other hand, there are also more direct changes of
places, above all of immaterial, but also of material aspects, for example in the case of mediatized
remittance sending and the setting-up of agents’ offices.

It is important to note that, in my opinion, mediatisation does not lead to a general “loss
of place” (e.g. RELPH 1976); although the mobility afforded by the mobile phone theoretically
makes communication more independent of place, at least some practices clearly show that the
quality of places (quietness, privacy, accessibility) becomes even more important.

7.5 Limitations: Critical reflection on concepts and
methodology

There are some limitations of the study that need to be included here, in order to put the results
and conclusions into perspective and enable a critical evaluation of the study. These limitations
can be organized into the following areas: limitations regarding the conceptual framework,
limitations regarding the methodology and study design, and limitations regarding the data
collection and analysis.

Regarding the concepts, there are two shortcomings: the first concerns the lack of a more
elaborated concept how agency and structure interact; the second to the insufficient explication
of power relations within the position-practice-relations.

A more detailed concept of the interaction of agency and structure would have allowed a more
targeted collection of data and likely more precise statements on the degree and especially causal
mechanisms of these interactions and relations. However, I did not (also for reasons of time)
break down the former from a the abstract to a more concrete, in-situ level of ontology; there
would have been some approaches for that, for example by differentiating between the external
and internal structures of actors (STONEs 2005), by focusing more on the temporality of the
changes (e.g. ARCHER 1995), or by seeking for generative causal mechanisms (e.g. SAYER 1992).
This implies that with my conceptual approach as-is, statements about the causal relationships
between changes in practices and in structures are limited and stay on a rather general level. A
deeper elaboration of the concept in this direction however would probably also have required
a narrower methodological and empirical focus on certain types of structures (e.g. normative
structures regarding gender, or certain positions, e.g. factory workers or women staying behind)
in order to remain manageable.

The second shortcoming relates to the lack of a more explicit conceptualisation of power,
and, linked to this, different actor types. Especially the concept of position-practice-relations
is open to and in principle easy to adapt in this regard, however I did not further explicate
power or actor types here. Although power differentials and inequalities show up in my data,
they remain vague, and a more comprehensive and explicit conceptualisation would have likely
implied also more and better data gathering on this.

Regarding methodology and procedure, a stronger focus on specific subtopics would have
been beneficial as it would have allowed for a more detailed data collection and in-depth study.
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This would then have made it possible to better differentiate actors, for example, by position
(see above, power) and also to consider the embedding of actors in different (thematic) position-
practice-relations and their overlap. An example for this would be the overlaps and interactions
of the translocal social constellations of migrants and their relatives on the one hand, and the
positionalities of mobile financial services agents within their own (functional) position-practice
relations of mobile banking on the other. Although I did differentiate the perspectives of the
respective actors in interpreting my data, the study would probably have benefitted if this would
have been more explicit.

Regarding the data collection, the limited time for fieldwork was a constraint; due to that, I
was not able to talk to all types of actors that I would have regarded as important (for example
mobile financial service agents) for getting more robust information especially on structural
change. Due to the limited fieldwork I also had only limited information about the resource
base of the actors; it would have been desirable to have better data on this to make statements
about the effects of mediatization on livelihoods.

Regarding data analysis, one shortcoming was the late completion of the quantitative survey,
and the delay in digitising the questionnaires. This made it difficult to take full advantage of
this data, as I was then embedded into another project and my time for analysis was limited
after 2015. Also, the analysis and abstraction presented in chapter 7 builds on the interpretation
of selected interviews, which were re-analysed on the basis of the types of mediatized practices,
with regard to structural changes. It would have been better to carry out a complete recoding
of all interviews with regard to the changes and also to include the results of the quantitative
survey; however due to time constraints, this additional step was not undertaken.
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8 Conclusion: Empirical, conceptual and
methodological contributions to the
understanding of the mediatization of
translocal constellations

In this study I investigated the links between mediatization of communication practices and
changes in the translocal social constellations of rural-to-urban migrants and their rural family
and household members in Bangladesh. In the following, I give a summary of the key results,
embed the results in the larger context of social change processes in Bangladesh, reflect on the
conceptual framework and the methodology, and give a brief outlook.

Changing practices

The translocal arrangements in which migrants and their household and family members at
places of origin are living were conceptualised as translocal social constellations, based on
a relational perspective on society and place, and embedded in a theoretical framework of
structuration and practice theory. This helped to go beyond seeing the mobile phone use of
actors as ‘just calling’, or analysing phone use predominantly from a developmental-utilitaristic
perspective. Instead it sees actors as drawing upon the affordances that help them in achieving
desired outcomes, or overcoming constraints (material, normative, structural/economic). They
embed the mobile phone and what it affords to them in their everyday practices in such a way
that is meaningful to them: through this interaction of agency and technology, their practices
become mediatized.

Like in many other countries of the ‘Global South’, this is a process of transitioning from face-
to-face to person-to-person communication, leapfrogging the place-to-place stage as happened
in many (“developed”) countries with the diffusion of the landline phone. One important aspect
that is linked to this is the quoditianization of translocal practices through their mediatization:
without having access to communication media to bridge the distance between migration
destinations and origins, social relations of actors embedded in translocal social constellations
are largely reduced to their structural aspects (the existence of romantic relationships, networks,
friendships, etc.), because these relations would be practiced—performed and experienced—
rather episodically during rare visits, and certainly not every day.

Through an inductive approach, mediatized translocal practices identified during the fieldwork
could be systematised in eleven different types, covering aspects of livelihoods, social relations,
individual wellbeing, and information exchange. While some of these eleven practice types
could also be realised with any functional distant communication, for others the mobility
and individuality afforded by the mobile phone are clearly necessary. Practices that were
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bound to specific places and times are now also being carried out at other places and times
(e.g. connecting to family, performing intimacy, transferring remittances), and, thanks to the
affordance of mobility, partly also from a larger variety of places and at different times. It is
important to note that mediated interaction is only partially substituting face-to-face interaction;
actors rather blend and complement both modes into hybrid forms of interaction, according to
their specific constraints and situative contexts.

Although my empirical material on changes in social practices is richer than that on social
structure, I was still able to draw some conclusions from my data on structural changes and the
linkages to the mediatization of practices.

Change in positions and relations

There are clearly some structural changes observable and attributable to mediatization, but
the magnitude of these changes is limited. I can therefore not see the mobile phone as an
agent (or actant) of social transformation, as was expected or at least hoped for by some in the
ICT4D research community at the beginning of the 2000s. However, within the context of my
study—the translocal social constellations of rural-to-urban migrants—and with my empirical
data, I was able to describe some processes of change in social structures and also plausibly
attribute them to mediatization. These changes are not manifesting uniformly and vary for
different types of structures, also depending on the type of mediatized practices. Important
types of structures in which these changes can be observed are relations and social institutions,
positionalities, the everyday regionalisations and places themselves.

Important changes occurred in the field of translocal relations, here above all due to the
sudden change in communication intensity: before the use of the mobile phone, communication
between migrants and their non-migrant family and household members happened only episodic;
mediatization has led to a quotidianization of interaction. This has resulted in an intensification
of relations and to an increase of interaction processes.

Changes in positions and relative positionalities are to a lesser extent induced by mediatisation;
mediatised practices can and do lead to an increase in the room for manoeuvre within positions,
for example by enabling actors to call other for support when in acute problems. In contrast,
the changes in positions themselves are less pronounced. In the positionalities, for example,
hierarchical differences change as a result of access to other power actors, or due to the far-
reaching restructuring of the actor constellations through which remittance flows are handled.
The less pronounced changes in positions can also be explained by the fact that the latter are
embedded in positionality systems of the larger social context (what makes a mother, a son, a
factory worker, a farmer, etc.), so that the effect of mediatisation is not sufficient to initiate or
promote far-reaching processes of change here.

In some cases a marked pluralization of structures could be observed, for example when illicit
love affairs were created and practiced through the mobile phone. This did not only happen in
individual cases, but as a socially shared practice, so the patterns and regularities that developed
justify to refer to this as emergent parallel structures. In my cases, however, there were no
examples of attempts to strategically initiate major social change processes with the help of
the mobile phone, analogous to the toppling of Philippine President Estrada in 2001 through
protests organized over the mobile phone.
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Change in place and regionalization

More pronounced changes could be observed with regard to places and regionalisation: places
undergo change in their material characteristics, for example through the changed remittance
infrastructure. More often, their immaterial characteristics change, some places become for
example important as preferred locales from where actors call distant others to hold private or
intimate conversations. Most of the eleven practices types studied were leading to some sort of
changes of places, but, the shift in remittance infrastructure was by far the most notable one.

The processes of everyday regionalisation are subject to greater change. This makes sense
when we understand everyday regionalisation as the spatial and structural processes that emerge
from the interlinkages between positions, practices and places, and as spatio-temporal patterns
specific to certain position-practice relations. Because the mediatization of communication
influences the whole fabric of these positions, practices and places, more far-reaching processes
of change should not be surprising. The translocal social constellations, together with the
practices specific to them, thus have a regionalising effect. Because it was only with the
introduction of the mobile phone that distance-spanning translocal practices suddenly became
possible in everyday life (e.g. umbilical cord / mobile parenting, chatroom), these overall
constellations of positional practices and places, and with them the regionalisation of everyday
life, have changed more profoundly.

That means that the things that people do with their phones take literally ‘new place’;
theoretically one can perform intimacy for example from any place or location, from offices,
factories, from footpaths and roads, from the back of a rickshaw or in a bus. But despite this
increasing independence from location that the portability of mobile phones afford, I would
rather confront the notion that place loses its importance. For some of the practices I would
even argue for the opposite, that the material and immaterial characteristics of places become
more important: privacy, quietness, accessibility for actors, among others.

One could say that, essentially, the mobile phone changes where many everyday practices
are taking place. But as argued above, this transcends a mundane sense of just ‘changing the
locations’ from where people call: it involves a reshaping of the fabric of positions, practices and
place, and extends to changes in the way how places are experienced and socially constructed.

Putting the results in to context

However, these changes must also be seen in the context of larger scale processes of social,
economic, political and cultural change in Bangladesh: these include processes on macro- and
meso-level, for example the increasing level of education, partly rising incomes, the mechani-
sation of agriculture, changing producer and input prices, and changing agricultural policies,
shifts in the key sectors where many migrants are working, including the increasing pressure on
rickshaw pullers and streetfood vendors or the constant and in the past years increasing threat
of evictions of informal settlements. Regarding gender and women’s empowerment, there are
also conflictive discourses between more liberal and increasingly conservative positions. But
there are also changes in family and household structures, partly due to migration, as well as
electrification and improving transportation infrastructure and cultural change in the rural
areas. Many of these influence the scope for agency and the degree of marginalisation and
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vulnerability of rural-to-urban migrants, and it is important to contextualise the findings of the
study against that.

Even though the study did not aim at a normative assessment of mobile communication with
regard to its advantages or disadvantages, the results can be read to be positively biased. This
is mostly due to the judgement by the interviewees, the vast majority of whom emphasized
the benefits of mobile phone technology for them. Nevertheless, negative effects of the mobile
phone were also mentioned: what is portrayed as ‘mobile romancing’ for many men, and thus
a joyful escape from everyday hardships, turns out to be a form of remote harassment and
stalking for many women; criminals use mobile phones to cheat people out of their money or
to organise robberies and worse; parents are worried about their children’s excessive telephone
usage, and political parties use the mobile phone to coordinate street violence.

Reflection on theory & methods

Overall, the theoretical approach with its dialectical perspective on the relations of structure-
action, society-technology and local-translocal has sensitised me for technical and other deter-
minisms, and the respective approaches were fitting well within the framework of structuration
and practice theory. The iterative approach to theory development and the combination of
inductive and deductive procedures, as well as the thinking in differentiated levels of ontology
(ontology-in-general, ontology-in-situ, the ontic) helped me to develop a conceptual frame-
work that is on the one hand as coherent as possible, but on the other hand also adapted (and
adaptable) to the local situation. Analytically combining affordances with constraints and a
(phenomenological) perspective on practices yields relevant insights into potential motives for
mediatization.

The multisited research approach enabled me to gain insights into the life worlds of the
urban and rural parts of the translocal social constellations, without which it would have been
difficult to obtain the necessary data and without which I would not have acquired the necessary
contextual knowledge to analyse and interpret these data accordingly. Mixed Methods Research
has shown to be helpful in guiding methodology and method design; both in terms of the
rationale for method development and of complementarity: The questionnaire was designed
based on the results of the qualitative study, and the survey results contributed to selecting
further interview partners. The qualitative results could be better contextualised with the help
of the quantitative results, and the latter could be better interpreted with the former. I have tried
to capture the topic of gender and intra-household power dynamics, but I did not specifically
address this conceptually or methodically, which could certainly be improved.

Outlook

During fieldwork, but also in phases of analysis and writing, I came across a variety of open
ends and promising themes for further research. I only would like to mention three of them
here:

On a theoretical level, it would be interesting to connect thematic types of translocal practices
(such as the situation-based ones in this study) with specific constellations of actor types and
their position-practice-relations—both local and translocal—who are strongly and thematically
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involved in these practices. This would on the one hand help to better focus the empirical
research, and on the other hand one comes close to something that could be called translocal
social formations, analogous to Elias’ understanding of formations; that would certainly be
exciting to explore.

With regard to methods, an important issue is that the use of mobile phones is not only
interesting because of its effects on social change, but also because it produces massive amounts
of data; this applies not only to the internet use by richer users, but also to the basic functions of
telephony used by poorer people. The use of such data—both as a subject, as well as a method
for research—is still relatively new, at least in the social sciences and in geography.

Lastly, in terms of research topics, the intersection of media convergence and a newly
emerging digital divide seems to become relevant. In many developing countries, mediatization
through mobile communication was for a long time limited to basic voice and text functionality,
but this is rapidly changing in recent years. With this, there are new inequalities emerging:
while the ‘old’ digital divide of access to voice and text services seems to disappear, a ‘new’
divide is opening with regard to (mobile) internet access. It would be important to understand
how this new divide affects inequalities in terms of opportunities and scope of agency—one
important question would be, for example, which other and new dynamics and differentials of
vulnerability are triggered by the inequalities of access to mobile internet services.

Regardless of which technology reaches people, it is ultimately the actors and their perception
of technology that shape its use and impact. This, the underlying structural inequalities and
the anticipated unequal outcomes, is perfectly illustrated by Ahmad, a college lecturer in the
village in Rangpur:

“Now, with this, everyone will get benefit according to their mode of communication.
Those who are highly educated, they are using it for many purposes like office, and
so on. Those who are businessmen, they are using it for business purpose. Those
who belong to lower class, they use it for talking to their friends and relatives.”
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10.1 Annex 1: List of qualitative interviews
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Included in

No. | Interview ID | Type Place_1 | Place_2 Gender | Date analysis Duration
1 EX-01 Expert Interview | Dhaka female | 25.03.2011 | transcript | 00:31:01
2 | EX-02 Expert Interview | Rangpur male 12.11.2011 | transcript | 00:16:46
3 | EX-03 Expert Interview | Dhaka male 08.12.2011 | transcript | 01:00:03
4 | EX-04 Expert Interview | Dhaka male 08.12.2011 | transcript | 02:19:13
5 | EX-05 Expert Interview | Dhaka male 11.12.2011 | transcript | 00:15:22
6 EX-06 Expert Interview | Dhaka male 25.11.2012 | only notes

7 | EX-07 Expert Interview | Rangpur male 08.03.2013 | transcript | 01:07:44
8 | EX-08 Expert Interview | Rangpur male 10.03.2013 | transcript | 01:07:00
9 | DH-FGD-01 |FGD Dhaka Settlement 2 | mixed | 29.03.2011 | transcript | 00:47:25
10 | DH-FGD-02 | FGD Dhaka Settlement 3 | male 02.11.2011 | transcript | 00:39:50
11 | RP-FGD-01 |FGD Rangpur | Village 1 mixed | 12.11.2011 | transcript | 01:04:23
12 | RP-FGD-02 | FGD Rangpur | Village 2 mixed | 14.11.2011 | transcript | 00:56:57
13 | DH-01 Interview Dhaka Settlement 1 | female | 22.03.2011 | transcript | 00:27:03
14 | DH-02 Interview Dhaka Settlement 1 | female | 22.03.2011 | transcript | 00:35:45
15 | DH-03 Interview Dhaka Settlement 1 | male 22.03.2011 | transcript | 01:29:02
16 | DH-04 Interview Dhaka Settlement 1 | female | 23.03.2011 | transcript | 00:28:56
17 | DH-05 Interview Dhaka Settlement 2 | male 24.03.2011 | transcript | 00:31:03
18 | DH-06 Interview Dhaka Settlement 2 | male 24.03.2011 | transcript | 00:24:43
19 | DH-07 Interview Dhaka Settlement 1 | male 24.03.2011 | transcript | 00:42:36
20 | DH-09 Interview Dhaka Settlement 3 | male 30.10.2011 | transcript | 00:36:00
21 | DH-10 Interview Dhaka Settlement 3 | female |31.10.2011 | transcript | 00:27:21
22 | DH-12 Interview Dhaka Settlement 3 | male 31.10.2011 | transcript | 00:39:51
23 | DH-13 Interview Dhaka Settlement 3 | male 31.10.2011 | transcript | 01:03:46
24 | DH-14 Interview Dhaka Settlement 3 | male 31.10.2011 | transcript | 00:31:56
25 | DH-16 Interview Savar Settlement 4 | male 01.11.2011 | transcript | 00:42:26
26 | DH-17 Interview Savar Settlement 4 | male 01.11.2011 | transcript | 00:47:51
27 | DH-19 Interview Dhaka Settlement 5 | male 05.11.2011 | transcript | 00:21:56
28 | DH-20 Interview Dhaka Settlement 3 | male 05.11.2011 | transeript | 00:45:16
29 | DH-22 Interview Dhaka Settlement 6 | male 06.11.2011 | transcript | 00:22:46
30 |DH-23 Interview Dhaka Settlement 6 | male 06.11.2011 | transcript | 00:29:49
31 |DH-24 Interview Dhaka Settlement 6 | male 06.11.2011 | transcript | 00:38:57
32 | DH-28 Interview Dhaka Settlement 3 | female |01.12.2011 | transcript | 00:51:15
33 | DH-30 Interview Dhaka Settlement 3 | female | 06.12.2011 | transcript | 00:18:28
34 | RP-01 Interview Rangpur | Village 1 male 12.11.2011 | transcript | 00:22:13
35 | RP-02 Interview Rangpur | Village 1 male 12.11.2011 | transeript | 00:17:15
36 | RP-03 Interview Rangpur | Village 1 male 12.11.2011 | transcript | 0:29:27
37 | RP-04 Interview Rangpur | Village 1 female |12.11.2011 | transcript | 00:21:32
38 | RP-05 Interview Rangpur | Town male 13.11.2011 | transcript | 00:30:51




10.1 Annex 1: List of qualitative interviews

No. | Interview ID | Type Place_1 | Place_2 Gender | Date Iarrl;lll; (ifsd in Duration
39 | RP-06 Interview Rangpur | Town male 13.11.2011 | transcript | 00:31:04
40 |RP-07 Interview Rangpur | Town male 13.11.2011 | transcript | 00:20:23
41 | RP-08 Interview Rangpur | Village 1 mixed | 13.11.2011 | transcript | 00:43:41
42 | RP-09 Interview Rangpur | Village 1 male 14.11.2011 | transcript | 00:34:58
43 | RP-11 Interview Rangpur | Village 2 male 15.11.2011 | transcript | 00:43:23
44 | RP-12 Interview Rangpur | Village 2 male 15.11.2011 | transcript | 00:40:31
45 |RP-13 Interview Rangpur | Village 2 mixed | 15.11.2011 | transcript | 00:32:02
46 | RP-14 Interview Rangpur | Village 2 mixed | 15.11.2011 | transcript | 00:50:26
47 | RP-15 Interview Rangpur | Village 1 male 16.11.2011 | transcript | 01:51:48
48 | RP-16 Interview Rangpur | Village 1 female |16.11.2011 | transcript | 00:52:14
49 |RP-17 Interview Rangpur | Village 1 female | 16.11.2011 | transcript | 00:41:14
50 | RP-19 Interview Rangpur | Village 1 female | 08.03.2013 | transcript | 00:53:02
51 | RP-20 Interview Rangpur | Village 1 male 08.03.2013 | transcript | 00:18:23
52 | RP-21 Interview Rangpur | Village 1 male 08.03.2013 | transcript | 00:27:13
53 | RP-22 Interview Rangpur | Village 1 male 09.03.2013 | transcript | 00:44:23
54 | RP-23 Interview Rangpur | Village 1 male 09.03.2013 | transcript | 00:42:00
55 | RP-24 Interview Rangpur | Village 2 male 10.03.2013 | only notes | 00:25:04
56 | RP-25 Interview Rangpur | Village 2 male 10.03.2013 | only notes | 00:17:39
57 | RP-26 Interview Rangpur | Village 1 male 10.03.2013 | only notes | 00:37:39
58 | RP-27 Interview Rangpur | Village 1 male 10.03.2013 | only notes | 00:13:47
59 | RP-28 Interview Rangpur | Village 1 male 11.03.2013 | transcript | 00:47:06
60 | RP-29 Interview Rangpur | Village 1 female | 11.03.2013 | only notes | 00:36:03
61 | RP-30 Interview Rangpur | Village 1 female | 12.03.2013 | only notes | 00:24:20
62 | DH-31 Interview Dhaka Settlement 7 | female | 14.12.2011 | transcript | 00:32:27
63 | DH-05 Short Interview | Dhaka Settlement 2 | male 24.03.2011 | transcript | 00:10:03
64 |DH-11 Short Interview | Dhaka Settlement 2 | female | 31.10.2011 | transcript | 00:16:52
65 | DH-15 Short Interview | Savar Settlement 4 | male 01.11.2011 | transcript | 00:07:08
66 | DH-18 Short Interview | Savar Settlement 4 | male 01.11.2011 | transcript | 00:14:49
67 | DH-21 Short Interview | Dhaka | Settlement5 |male | 06.11.2011 |transcript | 00:08:04
68 | DH-25 Short Interview | Dhaka | Settlement 6 | male 06.11.2011 | transcript | 00:05:45
69 | DH-26 Short Interview | Dhaka Settlement 6 | male 06.11.2011 | transcript | 90:10:57
70 | DH-27 Short Interview | Dhaka | Settlement 1 | male 01.12.2011 | transcript | 00:18:56
71 | DH-29 Short Interview | Dhaka | Settlement 1 | male 01.12.2011 | transcript | 00:11:39
72 | RP-10 Short Interview | Rangpur | Village 2 male 14.11.2011 | transcript | 00:04:33
73 | RP-18 Short Interview | Rangpur | Town male 16.11.2011 | transcript | 00:04:09
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10.2 Annex 2: Guideline for interviews (phase 4)

The following guideline is the core that was used in phase (4) in 2011; it was modified according
to specific situations, and questions were omitted when they did not make sense in the context
of a given interview. All questions were also translated to Bangla, which is left out here.

Introduction: Salaam Alaykum. My name is Rana and my friend’s name here is Harry. He is a PhD student
researcher from Germany and is interested in how migrants in Bangladesh make use of mobile phones. We
would be very glad if we could ask you some questions about this - this will take approximately 1 hour of
your time.

Because Harry does not speak Bangla, he would like to record the interview. This is a university project and
all your information will be treated with absolute confidence. Do you agree with the interview being
recorded? Please feel free to reject if you don’t feel comfortable with it, we will then do the interview without
it.

What is your name?

Do you own a mobile phone?
If NO, do you have access to a mobile phone? Since WHEN and HOW?

Household and Family

Talking about you and your family in the village, and family members / relatives in Dhaka — do you consider
all of you together one household? Does the mobile phone change the sense of belonging of people to their
households in the village / in Dhaka?

If you think about your family relations between the village and Dhaka — what is the importance of the
mobile phone for this relation?

If you think about the relations of younger and older generations (e.g. youth and parents), how did the
mobile phone change these relations?

Resources and Migration

Please think of remittances and other things being sent to you from Dhaka. How do your calls to your family
in Dhaka affect the amount that is being sent to you?

Regarding remittances — do you get sometimes money sent with the mobile phone, so you can pick it up at
a mobile phone shop?

Regarding travelling in the Upazila, but also to Rangpur or Dhaka - does the mobile phone help you to save
on travel cost? Why is that so?

If you think about making appointments and meeting people, how do you use your mobile phone for this?
If you compare this to having no mobile phone, what are the main differences? Are there special benefits of
the mobile phone? Why?

If you think of migration and migrants in Dhaka, are there any specific places in the village and nearby that
come to your mind? Which are these? Why are they connected to Dhaka?

To which kind of useful information does the mobile phone help you to get access?

If you think back to the past year, were there times of need (e.g. sickness, flood, job loss, etc.), when your
mobile phone was a help for you? How and why?
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Is migrating to Dhaka easier than 10 years ago? Could you explain why this is the case?

Social — network, support system, trust, community

If you think of the village community, has the mobile phone made people more equal, or more unequal?
Could you give me some examples?

Do some people benefit from the mobile phone more than others? Which groups of people, and why is that
so0? Could you tell us an example?

Compared to the situation some 10 years earlier, is there more or less trust and good relations among the
people in the village? Does the mobile phone play any role here?

What does it mean for the village community (the sense of community, trust and good relations of
neighbours) that many people migrate to Dhaka and other places?

Dhaka — does the mobile phone also help you to keep contact to friends and relatives at other places inside
Dhaka? Could you give us an example?

If you think of powerful people (e.g. landlord, rickshaw malik, officials, ...), does the mobile phone help you
to feel in a better position towards them? Think also of negotiating things (e.g. rent, place to put a rickshaw,
paying fees, etc.) with them? How and why?

If you think of organization (mutual help in the community, colleagues, associations, getting help and
helping others), how is your mobile phone changing this?

Place, Identity, Culture

Are there any new ideas, goals in life or desires that came to you because of talking to family or friends in
Dhaka with the mobile phone? Please describe them for us.

Would you say that the village is more traditional than the city? In which sense is this so? If your family
members in Dhaka return to the village, do they follow the village traditions, or do they try to live the way
that they live in Dhaka?

What if you talk over the mobile phone often — do you think that also changes the tradition in the village?
How does that happen?

When you talk to your family member in Dhaka on the mobile phone does that create a desire in yourself
for migrating in the city? Why, why not?

When you talk to your family members in Dhaka, does that create a desire in them to return to the village?
What do you think is most important for them in the village?

There are always many things going on in Dhaka and other parts of the country — does the mobile phone
and calling your family in Dhaka make you feel more connected to events, politics, development in Dhaka
and Bangladesh?

Dhaka: Where do you feel more attached to — your village or your neighbourhood in Dhaka?

DHAKA: As you are living in Dhaka for such a long time, did the feeling of attachment and belonging to
the village get less over the time? What keeps it up? What is the role of the mobile phone?

DHAKA: Does the attachment to the village mean that you feel less attached to Dhaka? What do you feel
most attached to in Dhaka? What is most important for you in the village?
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10.3 Annex 3: Interview protocol sheet

The following sheet was filled out for every interview, in order to provide a quick overview
over interviews, their contexts the potential heuristic value.

Date of Interview: / / Time of Interview: ___ : - :
Name of the interviewer:

Name of the person interviewed:
Mobile Number:

Location/Place name in Dhaka:
Village :

Atmosphere — how was the atmosphere during the interview? How was it changing?

m O O O O O O same during the interview
O was getting more friendly

conflictiv. tense = Uneasy easy relaxed friendly O was getting more uneasy/tense

e

Where was the interview being carried out?

O O O O O
Inside At Tea stall Roadside ~ Other:
house workplace

What was the person interviewed doing / about to do at the time of the interview?

O O O O

Job/working Household

work Relaxing  Others:

Other people present during the interview... how many: ~

(] O O O O O O
Husband/ Children Relatives Neighbours/ Employer Landlord
. Others:

wife colleagues
Disturbances

O O O O O

Ambient Interruptions  Events Phone Others:

noise by others calls
Degree of disturbances O O O ]

Severely Some Little none
Informational value “felt” after the interview: O O O O

Very high  High Medium little

Other comments:
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10.4 Annex 4: Transcription guidelines

The following transcription guidelines were used in the transcriber trainings and was also
handed to all transcribers for their reference.

VERBATIM

SPEAKER =
PARAGRAPH

NON-VERBALS

PAUSES

VOCALI-ZATION

EMPHASIS

INCOM-
PREHENSIVE

SPEAKERS

BACK-
TRANSLATION

INTERRUPTION

Transcription is to be done verbatim and literally,
i.e. every single word. Nothing must be omitted,
nothing added.

Translation is to be done as close to the original
as possible.

Every time the speaker changes a new paragraph
is to be started. Between the contributions of
different speakers a blank line is to be added. At
the end of a paragraph a timestamp is to be
made.

Nonverbal, e.g. emotional expressions relevant to
the dialogue are to be noted in brackets (e.g.
laughs, sighs, etc.).

Interruptions in speaking are to be expressed by
points in brackets (...).

Affirmative or negative vocalizations (e.g. mhm,
huh) are to be transcribed always and, if
necessary, denoted (affirmative, negative)

Special emphasis is to be denoted with CAPITALS.

Incomprehensible passages or words are to be
denoted with (inc.); if necessary, reasons are to
be given. If long parts are incomprehensible, time
stamps for beginning and end of the part.

The interviewer is to be labelled “Q:”, the
respondent “R:”; if more than one respondent is
present, they are to be numbered “R 1:”, “R 2”,
etc...Thus all paragraphs are to be started with
either “Q:” (or “Q1:”, ...), “R:” or “R1.” (R 2, ...)

All dialogues between interviewer and researcher
in English are to be transcribed as well (e.g. back-
translation to researcher).

Short interruptions, repetitions and affirmative
statements by others (mhm, | see,...) that do not
stop the flow of words can be added in brackets.
Interruptions that stop the flow of words, add
something new or ask a question have to be
considered as separate contributions.

Example

This must
not be shor-
tened to e.g.
“what do you
expect from
the work as a
research
assistant?”

Q: OK, so now, what will be your (...)
actually what do you expect from your
work as a student, as a (...) research
assistant in the project, if you join in this
interview transcriptions? #00:01:01-0#

R: Think will learn a little more from this
work, especially English language, because
for me is very important (..) if I apply for my

studies abroad. #00:0
Jor /v ] ‘

Q: Why do you go abroad? #00:01:30-2#
R: Because of education and many of my
batch are abroad (laughs) #00:01:33-3#

Nonverbal
Q: How many of them? #00:01:35-4#  |expression

R: About one, two, (...) six of them. #00:01:41-

s#
Q: Are you in contact with them? #qwords

i

Q: Since when do you know each other?
#00:02:04-9#
R: Long time (inc., truck passing) years.
#00:02:010-10#

sible words
(reason)

Q: Sorry, I couldn’t understand. #00:02:13-
11#

R 1: He said “four years”. #00:02:15-12#

R 2: yes, four years, since the start of
university. #00:02:19-13#

Transcription
of an oral

interpretation
into English

R: ...talking in bangla.... #00:02:28-14#
Q 2: What did he say? #00:02:35-15#
Q 1: He said that during this period he won’t
be able to visit his family. #00:02:40-16#

R: The main problem is that if we get electricity,
the owner of these houses will demand more

rent (Q: Oh yes, | see) so it will be ... #00:03:05-
17#

If two parti-
cipants speak
at the same
time, please
indicate like
this.

R: There is water logging in the roads. We have
(interrupted by other respondent fronghere
onwards) come to school with great diffis
#00:03:20-18#

R: (interrupting other respondent, speaking at t
same time) | suffer a lot. It is time for school but |
can not, | am late. #00:03:27-19#
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REMARKS

FILE

122

Remarks — interpretations of the content by the R: Later they [the government] provided us with
transcriptor — are to be given in [square the electricity connection. #00:03:35-20#
brackets].

The transcription is to be saved as Rich Text 2011[11]06_Interview_Bimol.rtf

Format (.rtf) or Word Format (.doc). The filename
is the same as the audiofile.

Common mistakes:

®

®

Words are left out, replaced or added — following our natural tendency to anticipate and
interpret what others say and add missing parts. BUT this often substantially changes the
meaning of the text!

Answers by respondents are incomprehensible (eg due to noise), being repeated by
interviewer —and the answer given by the interviewer is assigned to the respondent.
This should not be done. Instead mark the answer by the respondent as
incomprehensible and write down the bits you can understand. Then assign the
repetition given to the translator.

Repetitions due to translation are omitted in the transcript. It might seem boring and
repetitive but each word that has been said is to be part of the transcript. This means that
the statements of the interviewer(s) in English have to be written down word for word
and the Bangla statements of the translators have to be translated into English word for
word.

Tips:

Do take breaks! No one is able to transcribe for many hours at a stretch without losing
concentration! Scientists recommend taking breaks of 5 to 10 minutes for each hour of
work.

Do not overdo it! More than 6 hours of transcription work per day is not possible without
substantially increasing the mistake rate.

Do work thoroughly! Before sending the file, go through the transcript again and check
for misspellings and overall accuracy.
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10.5 Annex 5: Survey questionnaire
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Mobile Phone and Social Change Mobile Phone Users Survey Project Adress:
University of Cologne

Geography Department
Albertus-Magnus-Platz, 50923 Cologne, Germany

Responsible Researchers:

Team-Leader: Harald Sterly, 0194 — 8338580
h.sterly@uni-koeln.de

Team-Supervisor: Rana, Md. Sohel, 01728-228850

Before starting the interview, please read out the following:

ST A . SIS Gt R Avyisicea 2@ FISITTNR ST RFSTCe (IRIZH (FI IR2R I @3 [0 ToF
G wﬂ;gﬁm (T <o oIl 40T I vt Sealte Reicar Teraifrer @3 aiaeih w41 205 S @3
AP IS P

QI ST ST (I (F IRRICI T g 2% F3-1 93 AHOFR 0D 8¢-bo G Mol

A R RS AT (T A SNCHICE (T O e I AT POl Todeld A (2R Fl1 - S (el Fwiare F=ee
TR 9 20 G2 QAT (FI TP FEACH S0 (ST 20 1l

SRS AR &) W FCH G GTICRE AT (TP R 0593~ 330k ¢0) & AT (IANTII I, RN A2 9890 (e SR
WIRICY SR WA 2[COF0T AT T6F A1 MCe1S beiCd) A 5 SRS SRCAforeT FAE 992 2Rt Sed Maw?

Hello, my name is . I'am a student of University.

The GermanUniversity of Cologne is doing research in Rangpur and Dhaka about the ways how people use mobile phones in Bangladesh. This research is done in close collaboration with the Department of
Geography of DhakaUniversity. I work for this research project.

Now, I would like to ask some questions regarding your use of mobile phones. The interview will need about 45-60 minutes.

Please be aware that all information you give us will be treated with the utmost discretion. All information will be used for academic purposes only and will not be forwarded to any government authority or other
corporation.

For further information please contact Md. Rana Sohel, the supervisor of the research team (Cell No. 01728228850). You can for every single question decline the answer. Are you willing to co-operate with us
and answer our questions?

1 Sample Number: 92 Name of Interviewer 03 Date of Interview % Duration of interview
tart: _ _: _ _ am./p.m.
Sampl [ __/ S /p
ample ] e (OD/MM/YY) End: . m/pm
05 Response to the please indicate reason, why declined:
interview request:
1 Agreed 2 Declined %
Interview Site 97 Number of Ward % Name of Residential Area % Name of place in the area
10 Comments / Notice: Name oft he inverviewee Phone number of the

interviewee:

| 11 oty AT PIRATPIAT
A SISA-TSCAL CAF
ST AN FIST 932 CHI =7
coicafel b Mo e seE
ST ARG G

TR S
SR I ST TR
I SITHACE 93 4a0a AN
FARET QBT TS CT G
TN (TSI SItha Q=G 932
FECR

We have your contact information from your
relatives in Pirganj Thana. In the 27 week of
March we did interview with your family living in
the village of 10 Mouza-Sudullahpur/Hassanpur.
We asked them similar kinds of questions, to get
information on how the mobile phone changes
their life and relations to their family members
living in Dhaka.




1. LIVELTHOOD CONFIGURATION

1.1 SR ARIRICIR FOGH ST AT BIF IR a3 TBTo PR ) B
number’
FCA(IATR T A 932 A2 (mamber) N
11 How many people of your family live in this household (live with you and take meals with you) at this place in Dhaka?
1.2 GIFT PRI oI @2 AT STHena S5 %2
What are the positions of the members of your household/family in Dhaka
Name ol /R EER forer &®AIfET o=l | S R ot A ot A A
Ao Age in Sex/ Marital Status Highest Education Occupation IR R
years Gender qNe?
R OfF A If not in Dhaka,
S where staying?
Position/relation to
interviewee
1 (Interviewee) n.a.
2
3
4
5
Key: 1: AR A4t 1. Male, 1. Married, 0. R literate
Head of household e © 1. ATETR 31 ofE
2. W/@ Wife/Husband 2. Female 2, Divorced, Visited primaryschool,
3. arvar LIRS ST | stz oot ol
Father/Mother, %ﬂv:fow, Reading in primaryschool,
4. SIy@= 3. My T orfe
. 4. Unmarried - .
Brother/Sister, - Visited high school,
5. TS Chid, 4. TR gt oz
6. Mfe-Are Reading in high school,
Grandehild, 5. @1 @it s s,
7. Sy - 7o 6. @3p. @, FiHs.C,
Other relative, . 7. ﬁw m
8. wifgerg FAFST
reading university,
Employee
Py N—— 8. ffRwyeTar ot o1y
SAT Othernonrelative FTAE Completed university
1.3a ITT A 4 FOG AVAJ A ICA? 98 99
12 How many members of your family live in the village? (number> DK NA

1.3b SR ATRAIET SRR 04T T ANAOITE SAFI ST AT FAC2H 932/SA THACE ST GBIt ASIToz? @I
VA ST SIENT-FoCvd 1w SieifR [Rafiie oIt Bt ANfSTa Qe S1gee Wil I Siend FAte Srared FACHI

Who are the family members living in your village in Pirganj and/or that you are financially supporting? Please also consider more distant relatives who get regular financial support from

you.

Name ECERiie] I ferst iR T (et coptt
SrwTeFia frsg Agein Sex/ Gender Highest Education Occupation
S AN T>4F years Marital Status
Position/relation to
interviewee (see 1.2)

1

2

3

4

5

6

7

1.4 S5 FIF SN AT 1T @TITS T2

15 How often do you visit your home in the village?

(times per year)

98 99
DK NA




1.5 S1eifY & fRafsre ©ia 31% 3 2, 3 98 99
TP o, RST 47t RS (T, o 2, ST (TN Fier w419 off, aFg7l g (T 5 ST DK NA
S . CSTET, 97 (RI7 41 Fojifug Gy Gy [yes, for major holidays, e.g. Fid]
[TICk all that apphes] [yes, for agricultural purposes like harvesting, [yes, for other seasonal events] 6
14 Do you go home regularly? planting]
5 m,@ﬁ@flﬂ. S O A3
4 o], SR PR [no, T visit irregularly]
off, el SRR SEPIE e [yes, for others]
Gy
[yes, for important family occasions]
1.6 W et 9= I203d T BT I ©iC o e %SK ?qu
weeks 1n the village weeks 1n the city,
OF IZCA NS F© AR AT/ ATFA? ( £9) ( )
13 If you think about the whole year, how many weeks do you usnally spend in the village/ in the city?
2. MIGRATION AND MOBILITY
2.1 GIFT S(PICS SIAICE 2 3 98 99
Wwaﬂm &I (AT S AR AR ST - ST (A3 BT DK NA
ﬁ N your family from village Pl
,. * . family members already living in Dhaka
17 Who belped you most with your move to Dhaka? 5 6 : :
GIFTN FRPFIR I3 TAEI NI ) I TR S0 (A2 1T AR BIF T3 3 GUSCH ST
distant relatives living in Dhaka other friends from the village living already in Dhaka a work recruitment agency
8
OF G A ARG 23R T Y I I, T B AT B JRCT T
mﬁ‘ ° .
somebody who got me a job others, please specify
22 o o e Triw e 1 2 3 4 98 0
BUS QOO AN SFICF Soiiee o R b e i el g g o bR
ﬁ T alone Family had some influence Foi foeT Friends had some influence
° AN N ° ° Other relatives had some
18 Did you chase yonrself o migrate, or was someone else taking the decision? e S A
2.3 S GIFI BT ST GFeq 1 2 3 98 99
CNEe o (& @ o owgepl T I A . DI NA
W o5 beeause 0 Only very little \QW 1
19 Was the mobile phone somehow important in yonr choice for migrating? No, not at all
2.4 T (SSA-FG, AFSCAMN) oTot (AF ==ed L 2T 3L I OCH A, T S omemy 98 99
i, IfFIe ST wm i SFETS! AT 3 DK NA
BT ACATRCA Ol & NZ0H ST O QAT ool g v g o e
WC&T Wéfi W‘? P R AT yes, because va ;'ee;,sons it .
22 Did people who already migrated (relatives, neighbors) influence your decision to mm_ yes, while their success I liked fo, they didnt
migrate as well? yes, while talking to talking to them mﬂ‘_lmcc my
them personally at on the mobile decision
visits phone
2.5 ST 13 30 FCAA G 1 =1=0A S Sy 20T dcE s I 4 I B
PROFIA SR ’ et T , PR
S ELE R m w LRI} w m an Yes, very much Yes, to some RIBACR] ﬂ?? AR Bl
SRR O BIT SR I S M2 5T SR S b ety Oulyven e o poratal
SR GCA? o
20 Do you think that talking to relatives in the city | Dhaka creates a desire in those who stay in the village to
migrate as well?
2.6 M ST FCAN T, SICH ATHCQ GRS CFIN ﬁl fﬁZ o 4 I 19)81 19\19[\
R . ot T S TR K
Fob! @FF AT A N T2 Vs very muct azew
. S : L es, very much Yes, to some RIRER q
21 If yes, how important would you think is the mobile phone in this? extent . .
& Partly yes, partly Only very little No, not at all
no
2.7 CNARA CFI ANFF 5T, ek & =iiae @y 1 2 3 4 5 19381< 19\19[\
I ® a. o«
F 31 I/ ATTR AT (A A & A2 999 RlER i AILIN AT P
24 Since having a mobile phone, do yon visit your family in the village more or less often/ frequent?? Much more More often Less often Much less often
often No change
7
2.8 (AT FATS SR AR SIS hea T 2 3 4 > o8 %
Ty’ %?E FABFIY aQrFANAR DK NA
CIRIZE I POBT ST T SN TA T s OFLT T8 TIOE, o
How important do you think is the mobile phone for this change in visiting frequency? Important Partly Not important
important at all
2.9 CIFIZE CHIF AIFIT FIACH AT & 29.1 29.2 29.3 294 98 99
13 T, T T A E o, TR CIRIEH CF T S R, TR a DK NA
TICoIR (T I et BT E R T S A S S o e i R No
QP SIS TISTAIS FCAF? Tick all that ses, beeause people sk me Y SN ST S5
applies to come to certain places yes, because I can get help for
23 Getting around in the city/ village: Having your mobile phone, do you visit more better finding places by asking yes, other reason, please
places than without the phone? over the phone specify
2.10 CTRIZS CFIN [ *IRCaA 04y ) 1 3 2 3 4 98 %
WWWWWW o, ey foica ot I, TV Y3 AR AYISCR TIOTATOF AT CFI 932 =, AT DK NA
i e ’ :5:  COTH CPIT FCT S (A FATABE o ABCATeAa e @i g Al
FCA? Tick all that applies ¢ CTIRIRCE CITE S S — No. ot really
25 Does the mobile phone help you to reduce travel time within the village/ city? “AECT T 1 st w4t e oM . _. i ﬂrﬁ & notrery
g yes, because I can be more flexible T can use time spent in traffic
ves, as I can replace personal in meeting people for making calls and sending
visits by calls and messages messages
2.11CNRIZH CHIN BT FICAT AL AT . 1 E 3 4 98 99
Fata o 5% Face A FdiRe oy DL el o o g rioqt e @S aRe DK NA
el ° N ° N TN giet Aot Fitea 3 TATH A3 R I A IR IR AL

HATAIST FATS HANCF AL FCA?

26 Does the mobile phone help you arrange or shift meetings/ appointments with people?

Sifeiet ¢oft Face N

couldnt make my daily schedule

yes, but it is only a

yes, a lot, as without mobile phone I little difference

no, it is no real help
I don’t use it for this
purpuse




3. MATERIAL AND FINANCIAL RESOURCES

3.1 AT M 3 T AR A2 TN
On a normal week day, how many meals do you take? — Number of meals
3.2 SPAT 3 TS SrEIR ICS T DAARWATT Gy mooer e oo DK A
Do you go sometines go to bed hungry? S caf?f’ J140, AL P, =G LA AL
\-'VI) V)“ o LI RUEIE N PP never
yes, vety often, more than coularly N Less than once a rarely, few times
once a week regul ‘9:0)‘;;““ a month in a year
3.3 S AT IAFVIP & $aca? 1 2 3 4 19)8K 19ng
27 What is the type of your housing arrangement? EREE 9 E. W} § ] B/W (R _ﬂ'RST
own house or flat e N . -
rented room / flat / house mess street
1 oliele *@ 2N 2 TLstTs e oifs, 3 3ot B, 3, 15, 4 JeRHa I, 5 @ QTR 98 99
34 < ©
I (25, FicsrB) 51, 36 e, oS A5, W7 Gt 255, AeT G, T A AL DK NA
lloai QIO W? Pch?: snlid. stone FR Kutcha: tin,» bamboo, &35 AT 37 i
28 what is the structure of the house you live in? building (brick, Semi-pucca: corrugated iron wood, plastic, mud Jhupri/Thach: bamboo, None of these:
/ cement) X R floor . .
sheets, tin, brick walls, plastic. straw-mats, mud living on the
cement floor floor street
3.5 SN A1 T2 STttt STicel A2 1 2 3 98 %
o Y, 933 CAFIH/FCT 7, S I SRy ST N, ST AR IS A (R DK NA
Does your family live with yon?
Yes, in same P 31'@)
house/flat/toom No, they live in other place in No, they live in rural area (home
Dhaka district)
3.6 SR G117 IPT & fAcies fafor 8717 water 1Yes 2No DK OINA
SCE SCR? 8.7.2 O electricity 1Yes 2No DI 9IRA
98 DK 99 NA
29 In your Dhatka homse, do you have permanent access to ... 8.7.3 7P gas 1 Yes 2No
8.7.4 Aefam q/ FBIIIEN sanitation 1 Yes 2No 98 DK 9 NA
3.7 AP BIP I T FOBCE! FH SACR? N
30 How many rooms do your household in Dhaka have? \Qm‘ numbet of rooms !
3.8 BIPTH S 90 FH0 RIS CHIH SACR? % 9
. . . f6 Phones DK NA
32 How many mobile phones do you have in the household in Dhaka? —
3.9 AW [Nerg (19 GRS T AMCF: (I 1 2 3 4 5 9% 99
GRS CFI S 97 FCa? FEERIR SEEEEN GUR TR e S, (T R T DK NA
35 I 0: Which mobile phone do you use? T Relative’s phone Friend’s phone Neighbonr's phone FAE):
Public Phone Others
3.10 T ey 1N GRS 1 ACF: 1 2 3 4 S
ST TP HF g CFIN IR FACO & ’ " ;‘W_ﬁ i i 00 G co-ee R \‘wjjrﬁ‘ﬁ “ DK  NA
m C ﬁ l ©) W W W €85 than 5 min 5-10 nunntes -30 minutes -60 minntes mnutes
34 if 0: HoW much time does it take you to reach the nearest phone?
3.11 YW ey GIIRIRA ACF: T IR 1 2 3 4 5 9% 9
CRIZS (A ACF? RS ot Lk et o o DK NA
33 Who owns the mobile phone/ phones [please mark all appropriate]? interviewee Husband/wife son daughter other
3.12 ﬂﬁ ﬁm‘ W N Type: Price when bought: Bought used/new 98 99
31211 simple 2 multimedia 3 smartphone 31231 new 2 used DK NA
31241 simple 2 multimedia 3 smartphone 31261 new 2 used
CW STR? 31271 simple 2 multimedia 3 smartphone 31291 new 2 used
31 What kind of mobile phone do you have in the household? 31210 1 simple 2 multimedia 3 smartphone 3211, BDT 312121 pew 2 used
3,139 FO1F TN SAT ATO CNANZHA CFIF 98 99
fecafRreT? JI9 Times DK  NA
36 How many times did you buy a new] used mobile phone?
3.14 ST FT FHCH T 9F BT I 2 3 4 5 98 DK 99
: ) farcafze ---sold forcafee frcafe (I CHIT, BCTsT (e &)
? la. lw;l CW. .o ...stolen/lost -+-broken ... gave it to Needed better one (music,
37What were the reasons for you to buy another phone? My old phone was someone movies)
3.18 DIFT SIS AT oA > ooV [ Yes 2No DK 99NA
AT ToTHa [Acea (i 220 siove 1 Yes 2No DK ONA
ﬁ?ﬁﬂ@@ﬂ W 3213 (FFSIA0q fridge 1 Yes 2 No 98 DK 99 NA
40 Do you or someone in_your household in Dhaka possess 311""%@@“@@? some jewellery 1 Yes 2 No 98 DK 99 NA
some of the following:
3.19 = ﬁi : bl . 3 o .1 Land: Yes, bigha / decimals (please undetline) 2no NA
MeTA & gy Meee fef e sics?
43 Do you or someane from your household own the following in the village? 2House: ____ rooms 2no
.3 cows head 2no
3.22 DIERI S9ARIR AT T S F0? BDK
88 How much is your monthly income in the Dhaka household?
3.23 (P f&f=e1 QTR &y St/ BDR

AT SNHFITHE SNCTT ARSI L™t 46
FEA?

87 What are the things you /your household spent most of your inconmse for??




3.24 STHATA/AIR AT CTRIEEH &) Afe DK
AR MEFOLIFNAAGIE@A? e BIT BoT
89 How much BDT do you / your household spend on your mobile (recharge) every week on
average?
3.2790 @ ST Bt ATSI? N —— z DR %
Vs
90 Do you send money (remittances) to the village? Yes, monthly AVEIAZE v BDT o
3.28 SN TA ST QI “AfRTCaa STie _ 1 ] 2 3 9%8DK 99
CTRIZTH FAT ICEA, SANCF (N1A8) Bt o, G are FE RSS2, e Wiy @ Gt SE A AL, i s Gt NA
: = ’ : AIICS ] TS 1 AT AT AT I
\9 i ‘l . yes, and then I feel obliged to send yes, but I dont or cannot send no, they dont ask for
91 when you talk to your family in the village on the mobile phone, are you being asked for more money mote money more remittance being
sending (more) remittances? sent
3.29 o[© I7A ST (& SO AT M- 110 DK%
FGCAA FIZ CAF (F I & oroig 932 Gt 2. approx value (BD'T)/month
CoTCRA? 3. approx value (BDT/month:
104 In the past year, did you get goods and kind from your relatives in your village? 4. approx value (BDT / month:
pp
5. approx value (BDT/month:
6. approx value (BD'T/month:
3.30 GBI SHISTCAIA I I 51 %A A fF 1,00 DK
RIECIE] m W@ﬂ-w ey lcan| 2. approx value (BDT)/month
5] BN T RGE N 1 ) | P e o s 3. approx value (BDT/month:
104 In addition to remittances, did you als d goods and kind to_y latives in_your village
n adadi lﬁl:j /;;;:/ﬂ/’;/::’f:; aid yon atso sen Zoods and Rind 1o your relalives in_your viilage 4. appr()x Vﬂluc (BDT/m()nth'
5. approx value (BDT/month:
6. approx value (BDT/month:
3.31 CTIRIZ (I & G171 8 & 1 2 3 4 5 9% 9
sifFaIcaa =eay e st feretg ar a, It asg TR LS FeRA PRONA
T I S-S Aeaie 16T Sl Sl AT AT e rored
ml-sﬁ—rca- WTW W W Yes, very much Yes, much Yes, but
© 1 oo e moderately
109 Does the mobile phone help you clarify the need for certain goods or amounts of
cash to be between Dhaka and the village?
W W’a‘ m o 9
3'32 m D Q B R W\xT ]?T 1 SPHE AL (F T aC\D AR taking care of your children back in the village 98 9
BIFTH S5 Sif71IE & (4@ . P NA
2 QA9 Y [0S HRIJ P taking care of the house
STIRIYJ FCA? [please mark all that
applies] 3 IR T Wﬂgﬁﬁ AR FE taking care of the elderly household members
(27. What k’iz’rfd q‘/‘:mrifef does the village part of the household provide for the 4 AN LI @ YA TG (AT taking care of your farm or animals
Sfamily part living in Dhaka?
5 DI SNjCd AIC AT 91CP COIETl organizing business together with people in Dhaka
6 I Others
AL ST S F1Z 9% 99
3.33 A . N § 1 Dleele @3 GeTeyafed A @ae ST F@AT___ 98DK 99 2: BT Oy QTR - g e A T DK NA
QF T PO (TEIE 98 DN 99 NA
QOOO WT) W m W family and relatives in the same bosti/area family and relatives in another bosti/area:
? 3 &ffCTE SR 992 ARG 98DK 99NA 4 DI €02 G/ < e eforaus 98DK 99
85 Can you in times of need easily borrow some money (lets say family and relatives in the village NA
2000 Taka) from other pegple [pls mark everything friends and neighbours in the same bosti/area
that applies|? 5: GRS eTReR)/ 38 g 932 AR 98DK 99 NA
friends and other nonrelatives in another bosti/area 6: AT EIREREN TS 98DK 99NA
3.34 A |W |Q 5 |@ | 2'2]“ friends and other non-relatives in the village
: 7: BRI 993 IR/ TS S Ao M 98
(o @2 NI IR X 99 %A 8 5P O TS PSS T A T o
CQIW ﬁm m m m_ business contacts in the same bosti/area DN 99 NA
m business contacts in another bosti/area
CNIZ (I HCA 9: ST/ TACHR GO TP FRC #ififoo 98
FIR CATF DIFIGT HICAN DN 99 NA L0: G Ff s (o gl S e for Gro)
business contacts in the village / home district 98DN 99NA
[TEIRECT “M” 577 [7cT atot important people (e.g. landlord, employer, leades)
PS 11 S5 [T 98 DN 99 NA
| © . other people
When borrowing money from these people — whom could you ask
Jor money on the mobile phone (instead of face to face)? Please
mark with “M”
3.35 ATATECAL ST BIwT 419 I .1 2 3 4 5 98 9
CW@CW?WCW%W o, e BT T =, e @ o T, TR =, e S o2 Bl oAy DK NA
A AT, SEACAD  TEE PRI IR A 4 O oA 72 e Other:
FLA2? G AT aif BI AR SHIC SR A i e
8615 the mobile phone helpful for borrowing money in times of need? [mark Yes, because it saves . .
everything that applies] time, I get a reply yes, because I can call Yes, because money No, because I can only
in;m::di'ntelv ) people at distant gets sent over borrow money when talking
o places mobile to people personally
3.36 ferf=p1oig @ i< sT=itna [eae=iw 'a 2 3 4 5 9% 9
GIFICS S AfSta Aifzaia @ TeTa Sal NG (BT 41 NG AT 41 NG W (50T I 273 offFa DK NA
9 WT p 9 ¢ 13 * Quite rich More than average Average Poi Quite poor

QeI WA fRTeeE (@I SREI
CHECIN?

41Compared to other households in your place in Dhaka, how wonld you rate
yourself in terms of material and financial wealth?

Less than average




4. SOCIAL, HEALTH AND PSYCHOLOGICAL RESOURCES

4.35 AT ST STOITed SRR JABTE I B

SRFIC CHTA S-D0CHTHA TCHy? S T areaiea ® ®

SpYfe (IR 207, So e sl off Qaiei=esR? 1 2 5 4 5 6 7 s 9 10

65 How wonld you rate your general happiness in life in the past year on a scale from

1 - 10, 1 indicating totally unbappy, 10 indicating totally happy?

4. 19T AT FOGLA AT TS ;))8[( ;]9‘;

Fal = IC? contacts A

49 How many contacts do you have saved in your personal mobile phone?

4.2 QITIL ACYJ FOBTHAT AGS A1 AR 98 99
“active” contacts DK NA

CIBTEAITS AT S CFIN FCAN (51 & NI

Y CFI FTACZ)

49a Out of those, how many are “active contacts” you actually call (called in the past 6 months)?

4.4 93 S5 FASTAR
NCYY, FOBTAL.. (AT FCH
%o a3 AT

TG

1 DR 432 GRS AR G392 SHMT-FeeT 98DK 99 NA

family and relatives in the same bosti/area

3: ST SINR-FE G AR AN 98DK 99 NA
family and relatives in the village

5: DI S TR 38 g 932 AR 98DK 99 NA

friends and other nonrelatives in another bosti/area

7: DR G433 GETRTH/RRET TG SR RS ILH__ 98 DN 99 NA

50 ont of those “active contacts”, how many are (please
give a quick estimate)

business contacts in the same bosti/area

9: &R/ AT T TR #ffdfoo TR 98 DN 99 NA

business contacts in the village / home district

11 Sy S

other people

98 DN

99 NA

2: BIPIR O] ETRI/ARET S 7 G <2 ARG TS 98 DN 99 NA

family and relatives in another bosti/area:

4: TR 953 GETRTR/RET 7 w3 SR 98DK 99 NA

friends and neighbours in the same bosti/area

6: & PRI I AR RIS 98DK 99 NA

friends and other non-relatives in the village
8: GRS GeTIFIR/ARECS TGS FRCeT AR T, 98 DN 99 NA

business contacts in another bosti/area

10: ST T (- SRERAIS] SRR RS, S0P (o) 98DN 99NA

important people (e.g. landlord, employer, leader)

4.5 O3 TTISTE FEle e FoT
@Fgo T S ATIEE I @
2

51 Excluding these people in your mobile phone, how many more pegple are important to

you, part of your social network?

people

98 99
DK NA

4.6 SIA (T ST CFITA 73?2

51 Why don’t you have those people in your telephone as well?

98 99

1 2 3 4
SIMA (TN (E OiMA (F (IRRAME  SIMd IS A Sy $E9 DK NA

They don’t have a phone

CFFFAZIA OT® 341 2T Other reasons

I dont call them with the mobile T didnt manage to save their
phone contacts in the phone
4.12 Ww&ﬂagmw T 2t O3PS 2CACT @R SR OFp AR TR Y3 17 AR 98 99
ﬁm@ W@W i S T2 Improved Little improved T Slightly worsened Worsened DK NA
’ ) No effect

53 How did having and using the mobile phone change your relations to
the following people?

1. SR TR/DR W T

.. relations with your husband/wife

2.... TP (R GG S0 5754

.. relations with your children

3-SR T NCH AL AP

.. relations with your parents

4TI ©I3 @38 (TN A ToF

.. relations with your brothets and sisters

5...S7HR ST S SGT-FEIS AL T4

.. relations with other relatives in the village

6+ S GIFIF S5 SEN-FGAUS AL T

.. relations with other relatives in Dhaka

7... S ST I 93 ST I SR AT TR

.. relations with friends and other non-relatives in the village

smmmagavmﬁzmwwmm@m

.. relations with friends and other non-relatives in Dhaka

9 TP GIFIAMTSIF AT ST2F

.. relations with your employer

10 S5 Sf4E SIPREIRAHT AL T

.. relations with your employees

ilmmﬂmﬁﬁwﬁm AL ST

.. relations with land owner in the village

12611 S5H1E SR T T T4

.. relations with your landlord in Dhaka

13 ST A0 (ST AT FF

.. relations to political leaders in the village

14 BIFI G AT (TOIHS Al T

.. relations to political leaders in Dhaka

15 SR ST 9R @ AR AT TGRS T

.. relations between family parts in the village and in Dhaka in general

DN DO DO DO DN D D D DN DN DN DN DN N DN

W W] W[ W W W| W] W] W[ W[ W W] W] Wl W
B I S B R N S I = B S B B B e B
ol o o o o o Oy Oy U U Ol Ul O Ul U

47T QFHT TG BT QCATRCE, O 1
mﬁﬁm@aa\mﬁﬂm
CoIT® AR FCARCER

52 When arriving in Dhaka as a new migrant, was the mobile phone helpful for you to get
friends and helpful contacts?

1 2
F SIRET STRIAY
PEMRC] FERE
Very helpful Helpful

3 4 5 98 99
frght FIFMMT  9qFIEE DK NA
HIEGS SERE AW A

WT Little helpful ﬁ

Partly helpful Not helpful at all




4.8 GIF1A SICHy oA fF REIS 90 1 2 98DK 99
SAfFIET FCACTT? Yes T times o N
53 Did you ever change your house site | living area inside Dhaka?
4.9 CTRAIT (TN TRCeT TN CACE 1 2 3 4 5 98 DK 99
QMWWW <¢ isis G—boﬁﬁﬁ do-%o ﬁﬁﬁ Yo-bvo ﬁﬁﬁ >bo ﬁﬁﬁ NA
53 How far away from your last house are you staying now? Less than 5 min 5-10 minutes 10-30 minutes 30-60 minutes >60 minutes
4.10 STATT STCS CTATC fRTT 1 2 3 4 5 95 9
CTAmFIA dfecaiorm e caticast {7 oFgad owgd TP IWewgAf  gwAmx PRONA
m ovCa CW CW % WTW Very important Important @Wﬂ(f Little important @Wﬂ(‘f Gil
W @‘) Partly important
511 $ e . . . -~ ) Not important at all
s the mobile phone helpful for you to keep the contact with the neighbours of your
previous house location in Dhaka?
4.11 QWWQ{'@W%%‘)(WW 1 (RT3 SIGT ST GO A0S AROW AT GG0gd. 3 SIS (AT 200 2 (R I 98 99
N@w mm W m Cﬂ@m .W V I meet the contacts anyway DK NA
% ﬁ\'} wlthouF a mobile I could not keep most of the contacts due 4 CWE[TS{ QA I WW e ifafoe
P . : . o distance W % | have made new contacts at the new
51 What are reasons for this? (please read out all options and mark 2 @B ﬁ{ﬁ TEd )
everything that applies) location of my house
stly because it is veni
mostly because 1t 1s convenient 5 2 Cf
4.67 A g (TR A 751 0 TS R0 932 IRA AT 15T 433 Gha1 (I 5 (S 1 Tl
FOR KEEPING THE RELATIONSHIP WITH SOME KINDS OF PEOPLE IT IS OFTEN NECESSARY TO MAINTAIN REGULAR AND FREQUENT COMMUNICATION SO THAT THE RELATIONSHIP DOES NOT
BREAK.
R T T (A0S SR 2Ty $30=e Mead e 1 2 3 4 5 98 99
3 FANA3 DN NA
oI SIS 403 A0 IR CHIAC S5 o EAARRES swf g g AR AN
P VERY IMPORTANT IMPORTANT SOME LITTLE NOT AT ALL
@G
FOR EACH OF THE FOLLOWING KINDS OF PEOPLE, PLEASE TELL ME
HOW IMPORTANT THE FREQUENT COMMUNICATION IS SO THAT THE
RELATIONSHIP IS KEPT WELL.
| BT G GIPT RIS ATRICH U7 1 2 3 4 5 9% 99
Family members in the same area of Dhaka DN NA
2: &lICN PRI AR 0% 1 2 3 4 5 98 99
Family members in your village DN NA
3: DIFR 43 GAPR SANT- TG 1 2 3 4 5 98 99
Relatives in the same area of Dhaka DN NA
4: DIFIE O QEIIF IR ST 1 2 3 4 5 98 99
Relatives in another area of Dhaka DN NA
5: SO I @<R 2ol 1 2 3 4 5 98 99
Friends and neighbours in the village DN NA
6: DIIS 953 oTle 93 932 ST 1 2 3 4 5 98 99
friends and neighbours in the same area of Dhaka DN NA
7: BIPIR ) R ) 92 ST S0 1 2 3 1 5 98 99
friends and other nonrelatives in another area of Dhaka DN NA
8: GIPR UF3 IR JPNG TS FRC o AT 1 2 3 4 5 98 99
business contacts in the same area of Dhaka DN NA
9: G B IR TGS FIHCE AR AL 1 2 3 4 5 98 99
business contacts in another area of Dhaka DN NA
10: SCHR/CHCAE MBS A= #ffHfo® T 1 2 3 4 5 98 99
business contacts in the village / home district DN NA
11: FF A (CT- GIFRwTol, GiHF AR, 1 2 3 4 5 98 99
< OF (TO) DN NA
important people (e.g. landlord, employer, leader)
12 STy RS 1 2 3 4 5 98 99
other people DN NA
4.678 (I3 (FIH FIOCF I S (TG SN 20T 2(ACR, WL CACIITR AR ST 52T A (TR T2 CAID (I R ORI Qi G2
3 CTRIBCETE Lol MY 2T ST FCF (TSI SENT-T G Q2 S (9N (M FR
SINCE CALLING SOMEONE WITH THE MOBILE PHONE IS QUITE EASY, PEOPLE OFTEN HAVE MORE COMMUNICATION THAN BEFORE. OTHERS ALSO MAY EXPECT TO BE CONTACTED MORE
OFTEN THAN AT THE TIMES WHEN NO PHONE WAS AVAILABLE.
faYay
b @Cﬁ S ST FC a F-FG 1o 1 2 3 4 5 98 99
O, (I3 (I ATSTR 7 (A O N cpcd  ewRmwoRery  edfeix sreeniforz DNONA
N NI IS $
MUCH MORE LITTLE MORE STAYED SAME LITTLE LESS MUCH LESS
AT ST CRAATATCHA G ARSI (P
7 i O CACR?
REGARDING THE FOLLOWING GROUPS, HOW DID THE FREQUENCY OF
COMMUNICATION CHANGE SINCE YOU AND THEY HAVE A MOBILE
PHONE?
| DI O3 TP PRIPRAIA ARRICH 097 1 2 3 4 5 98 99
Family members in the same area of Dhaka DN NA
2: &l PREPIR ARRICH AT 1 2 3 4 5 98 99
Family members in your village DN NA
3: GIPIY U3 3 oIS S- TG 1 2 3 4 5 98 99
Relatives in the same area of Dhaka DN NA
4: GIFIF O Qe SIT-F G 1 2 3 4 5 98 99
Relatives in another area of Dhaka DN NA
5: S0 5 @< oM 1 2 3 4 5 98 99
Friends and neighbours in the village DN NA
6: DIPIT I3 Gl 79 93 Ao 1 2 3 4 5 98 99
friends and neighbours in the same area of Dhaka DN NA
7:WW&W@L‘WQ@Q§§ RIDEES 1 2 3 4 5 98 99
friends and other nonrelatives in another area of Dhaka DN NA




(CONTINUED FROM PREVIOUS PAGE) 1 2 3 4 5 B9
Elocden GFG N 4T TP SN G P smeeoifiarz DN NA
MUCH MORE LITTLE MORE STAYED SAME LITTLE LESS MUCH LESS
8: DI I3 Gl GG S FHRC 70 AT 1 2 3 4 5 98 99
business contacts in the same area of Dhaka DN NA
9: DIRPIF S} QETIPIF NG S FIRC 13 EWW 1 2 3 4 5 98 99
business contacts in another area of Dhaka DN NA
10: SCT/CHC AMBTS GATIC A AT 1 2 3 4 5 08 99
business contacts in the village / home district DN NA
11: FF A (- GIFRwTol, GiHF AR, 1 2 3 4 5 98 99
AGAOF (T DN NA
important people (e.g. landlord, employer, leader)
12 S N0 1 2 3 4 5 o8 99
other people DN NA
4.678 (VRIS (FIH T4 %(:E RIRCEREA 1 2 3 98 99
TR G I TS e e 62 CTEEPR YT AME SO ACYRLERD P, (W@ DN NA
What are the reasons for you to communicate more than when you had no SITad A QTQIM% WWB‘? SITC CACI F0 26
mobile phone? Please tick all that applies
PEOPLE EXPECT TO 1JUST WANT TO CALL THEM MORE BECAUSE COMMUNICATION WITH
COMMUNICATE MORE OFTEN OFTEN THE MOBILE PHONE IS EASY
4
SIS e -2 2
0O O3
T AM JUST USED TO CALL THAT
OFTEN
B I GERECEE (R RIGERLIA GBI Lk 1 2 3 4 5 28 99
5 iz @ oFgaf frgor 37 gy DK NA
oA s fao 1 93 9 g 9efiaiks F99 *Q 5
Importa
TP T ICT 9P e e 9 e faco) owgd wen - owgyd ewgyd  ewgyfa
Very important Partly important Little important Not important at
GAAIZS FIO @RI P SN & FOI po
oPgrf
For managing a household or a farm in the village, many decisions have to be taken and
many things have to be organized. How much important is the mobile phone for you to
participate in deciding/organizing the following things in the village?
(I T IO FeCO 2F 1 2 3 4 5 98 99
which plants to grow next DK NA
7 & TS G2 AH- ey R el 1 2 3 4 5 98 99
the buying of tools and inputs for agriculture DK NA
0 Iy PO G 2/ 0 FA00 1 2 3 4 5 98 99
hiring labour for agriculture or others DK NA
ST 40T NGO IS TL¥1a0T 1 2 3 4 5 98 99
participation in NGO activities DK NA
SATCT SE-FEC <O ST 1 2 3 4 5 98 99
marriages of relatives in the village DK NA
ST TGO FAGF = FICS, FACS AR/ PTG 1 2 3 4 5 98 99
child name giving, circumcision in the village DK NA
2T I SR 76re 1 Red el CFea 1 2 3 4 5 98 99
education of children/relatives in the village DK NA
SR BT RIS (5231 Fa00 1 2 3 4 5 98 99
repair or extension of house in the village DK NA
frg et coe B, (o8 3ol femte 1 2 3 4 5 98 99
buying of things like TV, radio, etc. DK NA
T & fepT7ia (I [R5, (b3 3SjiM e 1 2 3 4 5 98 99
buying of household equipment like bed, chair, etc. DK NA
4.13 CIRIZS (I 2 1T AFTBT 1 2 3 4 5 98 9
& Sttt 3 932 AfStafena e FJowe JLaIFE FEEAR A oFTA @ aRIEy Peo o NA
WTW WT @ w W’ ﬂ Yes, a little Partly yes, partly no Not, not really ﬂT
< 2 ACR?
56 Does owning or using a mobile phone improve your social status among your Yes, very much Not, not at all
neighbours and friends??
4.14 SIS f& e S o ! 2 3 4 5 98 99
(QANETE 4T SR A FCA TL TP L9 i A ommar @ awamz PRONA
Yes, very much Yes, a little Partly yes, partly no Not, not really
T A CTIIRET IR0 FCAA? at
57 Do you feel more equal to other (richer) peaple when you use your mobile phone? Not, not at all
4.15 T (FT Y SIFSII GIAIZA AT 1 2 3 4 5 TR
A 932 GO FIAE NP (@eCwl OL TRIR I 9FE FRER 9L osdar qn, gw@dawz PkoNA
ﬁm m @m w % ﬂwﬁ m Yes, very much Yes, a little Partly yes, partly no Not, not really HT
w W @-% m{) Not, not at all
58 If someone uses the mobile phone intensely, and maybe also uses earplugs to listen
to music in public, wonld it be less appropriate to address this person to talk to
him or her?
4.16.3W ST 51 (T (FC SIHTE ! 2 3 4 5 98 99
TP A BIFF, CTOwCg osifs & I 99 9 A 9 R TFIEPIT P PKONA
Very often Often sometimes never

IANIT TS CFIT AT PISCAGGT
AT I SItF afecy aes?

59 If you don't want to be addressed by other people in public, do you sometimes use
your mobile phone or headset in a way that may help you to avoid contact?

G GHFIAF

Only few times or

once




4.17 Q3 CFI VT AR v Al ! 2 3 4 98 99
1, SR i1, e Mg S ey kal O G’ DK NA
STl IR CRToHCIet ieCet 1w 7 R A
Yes, many @w?icf yes, but only @G A .
WT lI l o l (M (T l { m FACOA . yes, some people important to few yes, but no one
47 Are there people that you would lose contact if you wouldnt have the mobile to call me important to me
them?
4.18 ®1( | i, %‘Nﬁf =i ﬁs—@fg fog A NWW;W opsf 19381< 9N9x
TSITRICE CI1ZeT CopivY) B STCeT i : w3 : 7 oY £
/ % N \ﬂi Yes, very much (&3« o
beit® 7 l‘la 1 U l E\') . yes, but only little/in some no, mobile phone is not important to
48 Wonld someone withont a mobile phone (or access to a mobile phone through cases be patt of social life
friends/ family) have difficulties to stay part of the social life?
4.19 AT 125 SNCICH AT SR 1 2 B %
NG (T FIASIG, TZN F1E) -
W W W/W ﬁ-cmer w 7{T, no 21, F @1 I 9T T Yes, for what kind works?
46 Do you jmes recruit peaple to work for you in the village?
4.20 A1 TS FA G /TG SISl FAIT 1 2 3 4 5 5o
CPPLd (RIS CPI S Il (o o eeb ol cooRebiafy orp sl e ez
7 mprove AT No change Slightly worsene orsene
AR QrCR? s
46 How much has the mobile phone changed your ability to hire people for work in the village? Lt improved
4.21 f&{g ﬂlﬁ © i3 vfl*alzlw mzm m3m WW;NW w%m 19)81< 9N9A
aT * o ] WT % Very often Often sometimes UETiES never
CFIH RN ICAN? Only few times or
45 Do you use your mobile phone for getting help or advice from organisations like once
NGOs?
4.22 93 S G ..., 1 2 3 4 98 99NA
60 Agd s .. <. AR G T G 72512, w2HCHE W AeR! . SRTRTE, A SRR A g DR
) ... life in the village ... life in the city ... both, travelling in between ... now city, later return to the village
4239 ST ofRye G 1 2 3 4 98 99NA
fFoICq (MTA- STCT I FACRA ST S e A I S R cRa R e
... life in the ... life in the RIS
20 I FACEA? ilge e e i
61 How do_you envisage your own future life — in the city or the village?? bétween g .. living in a smaller town than Dhaka
4.24 S T SR 5IF I SR & 1 2 3 4 5 A
AT GIRCAA AN Qo FCA- ST s @ 93 G 9T GFpFT AT IW
% N m q @TW @m Caﬂ W Much more Little more Abont same Little less Much less
F SO ST AT QoA
64 If you compare your life in Dhatka now to your life back in the village - would you
say that you have more or less choices in life than back at the village?
4.26 T A CTIIRC FHICTAT ACE 1 2 3 4 5 % 9
AT FECFAGCZ  ITACHF ACTGIE 0T G I sz DK NA
J l QCE | ﬁi)_ wolﬁ C: | E l m W Every day UETIE] at least once every month less than once a montl never
If your phone has a camera, do you use it? at least once every week
4.27 SNA FI 51T AT e S A1 Y O A 2 DI A S o A 98 99
@WQE{ W ﬁw ﬁ.cﬂ. w family members in the village family members in Dhaka DK NA
T2 3 SR, ST A 4 BIPT , SINT-FEA AL
° N ’ . X friends, relatives in Dhaka
62 With whom do_you discuss important family matters? friends, relatives in the village
6 DIPIR Sy TefqCns A
5 ) AT A other people in Dhaka
other people in the village 7 & SRR o -
other people elsewhere
4.28 Q3 T QTR A AfFMfE [Ew ! 2 3 4 5 98 99
T SNCEIb FACS CNAIEA ol Fopt & o Mk tewal @ swr GG DK NA
° ¢ Very important Important Partly important Little important @.z;qflcf Bl
@-i Qﬂcf? Not important at all
62 How important is the mobile phone for discussing family matters with these
ersons??

4.297 @ AfAFoTS SN 33 1 2 3 4 5 9% %
SICe 2/ 3. W\ﬂi SR S ICo Al 43 @@l awgeef bt awgef N gFgf aTFAIAR DK  NA
4 ¢ Very important Important Partly important Little important @W‘P‘Icf <

FAFIAES A O FHIF CFCq CNI13A o
B e e Not important at
CHICE @ (P gt wiiee? all/not usd fortat
63 If you think of a situation where yon experience strong emotions, is the mobile phone
important in expressing or sharing these emotions?
4.30TMm ST STIoE TO T @32 1 S I S T 12 (0 2 BT AR S AP0 T I 98 99
G GRS W IC) (<] W family members in the village family members in Dhaka DK NA
AN, BT FIR AT AT SIYIRAS QBT 3 20 7, e 712 (a0 4 SRR, SR 7 1% (A
2 * * friends. selatives in the vilk friends, relatives in Dhaka
C riends, relatives 1n c village (
;lcﬂ. anas;‘. DIRIR SIfwy YIS PR (A
66 I]£ ;]f/aﬂl; /(}g,e;,j/j;;:;’lﬂl belp in times of despair and depression, from whom do you 5 SR Sy W A FZ (A ’ other people in Dhaka
‘ h le in the vill
otl erpenpemt e Vil age 7WWWW 4 W
other people elsewhere
4.3 SAITITH CFHLQ Q3 I PR 1 2 3 4 5 98 99
[ owgf gy DK NA

CATF NS AT AT Ty GTIAEeT
(T FobT @FFA?

62 How important is the mobile phone for getting emotional help fromthese persons??

Very important

77 owgf

Little important

oFgaf

Important

gt
oFgaf

Partly important

aFgeyf ar

Not important at all




4.32 ST & TS CIRIZE CFICE ot s o e oo 5 B0
FICY AS/FO AFAEE wega 04y R0 M 50-%0 T8 @50 IF ERACET SN A, I AT
¢ GT s / N N ¢ ’ @ﬁT yc;, 10-20 times ’ - . y’cs, less than 5 ’
yes, 5-10 times . never
5 ch, c 5;‘ . yes, mote than 20 times
67 Did you ever experience intensive/ strong conflicts in the family, where the mobile times
hone was a canse/ reason?
4.339019 & e SO/F P AlfFaiae o 1 2 2 o 3 g 4 5 A
WA 4T Qw T CW &aCH 0 A d0-30 TI% 1. €-do IR (IS I FLNA! K A
) ) ’ Ca'f;f ye;, 10-20 dimes ves’ 5-10 times , N ’ never
\93- W Wm as a. Co W W? yes, more than 20 times o yes, less than 5
68 Did you ever experience intensive/ strong conflicts in the family, where the mobile times
hone helped in solving the conflict?
4.34 SIfAAEF VO ST CFCa 1O AT I T2l 3P 7 T2y S 7. 3 90 STCA other ways: 98 99
CW W W IE? BIS SACHICH through calling for help or advice DK NA
How did the mobile phone help in solving the family conflict? immediately in the situation of conflict
2 FISCF (T I [RTF0! T SR T,
(T~ T 2R ARRIE (FC through calling
someone to discuss the matter, e.g. family or friends
436N & F2TS TR I L s e an R
FIAC TR ST CIICUR MFi 2, 20 AT , 30-20 IR , @0 NEIEEE , TR
¢ e N N yes, more than 20 yes, 10-20 times yes, 5-10 times yes, less than 5 never
CACRAH? times ' times
69 Have you ever been victim of harassment or discrimination involving the mobile
hone?
4.37 GRS CHIC STLGCT AN L 2 3 98 99
STIF 45T & 37 f2er? SIS (PP S AT G FIOCE S S = SR (I A DK NA
5 o * N . unwanted calls (ma TR (Ot ZrafRe
70 What was the nature of the harassment by/ though mobile phone?
my number given to other unwanted pictures
people taken of me Other
4.38 CTRIZ (T & T8 Ty foieest e oottt A
llec] -%0 q[ @-30 s € AT N
SAT FIZAAFIT R FCATR? ) 20 , 0-20 ’ : , TR
B S S . ore than 20 res, 10-20 res. 5-10 times ves, 1 han 5 eV
72 Has the mobile phone ever been helpfirl for you to get improved medical treatment or e m;:;\ " e e yes, 310 times ve z:; " fever
healthcare?
4.39 VI FCA I [ T4 SNoAf e et ! 2 3 4 5 98 99
SIS IBTE FIRIFIR QeI 9@ sericear 43 W ARl I @R SIGEIG L EREY DK NA
IR O AT FobT [Ratsv ST e vere fersorm at e RIbElki
73 Please indicate how safe you feel walking alone in the area near your home in the daytime. Not very safe Very unsafe
4.40 ST AP QTP 9T T =T 1 2 3 4 5 A
<
5ol (A1 BN ST I TR CI e 4 @ S oI aFg -
AL SR [ SAT [Rtsiw Sie Feaw? Verymuch et rometo Mde o quRAER A
74 Does cartying a mobile phone with you make you feel safer when you walk alone in the No, not at all
area near your home in the daytime?
4.41 W FCA T (& TAT S A0S @t ! 2 3 4 5 98 9
SRS AT I FIGFIR @etiFrm @t fem faatom 47 @R CIGEIR EREY DK  NA
7-y-f. .‘f‘ .Kf.
HHICTHAl FCAF O S FobT fFatsv e v REldl RIGEll
FE? Not very safe Very unsafe
75 Please indicate how safe you feel walking alone in the area near your home in the
darkness.
4.42 AR SATH QETIFTT 9F T SHFICA 1 2 3 4 5 moY
HHICHAT AT ST AW GRS STieel Aed ESlSly &P oD %y T, PR DK
W % mo'ﬁ. ﬁﬂTﬂW o W Very much much somehow Alittle B
76 Does cartying a mobile phone with you make you feel safer when you walk alone in the No, not at all
area near your home in the darkness?
4,439 T ST AT CACF DS LA 1 2 3 4 5 im0
I
T, S CNIIZE e Fea et fe et 47 G P oreo qFF AR !
Very much much somehow Alittle B
77 If you are moving further away from your home, does carrying a mobile hone make No, not at all
you feel more safe?
1 2 3 4 5 98 99
4.44 ST FIZT (P TICR? ,
< Sk ofet BT e PR NA
78 1 in general, how do you rate your health? . N fair
Excellent good So so Poor
445 S : I =, %ﬁ B %—@Zﬁ@ G mz%m aﬁmww@;wwmm 19)81< 9N()A
m m W Qrﬁ- qI7I< KGR 1© 3 g
0 $ a c s‘ w s l ‘) > bl
8()$DT\ | @ i spable ) h" i /J/\') ?T[ 5 ° Yes, totally Yes but only partly Not sufficiently 1 need always help
o you fee capable to use a mobile phones functions?
4.46 ST SAJT AR SATCa7 o1 @ ! 2 3 4 5 8 2
ImF1a CPC (TR (I AR FCA? M iRca Aot cwea TR e A DK NA
¢ * b WW W W Distant educati hers
82 Do you or members of your household use the mobile phone for educational purposes (mark B ) Arewr suant ecueation orers "
abpropriate)? Discussing homework Getting help in learning
4.50 5757 oI CTN R o1 fA3C, e e e 2. El . 19)81< i?A
7 ﬁ@F ﬁ ﬁ &N © s \© < q
* ¢ o WT © ¢ ° personal talks radio vV Newspaper
ITFHA? [PLEASE MARK EVERYTHING THAT 5 6 ;
APPLIES] CRIZa i FHRCD SR
100 Regarding actual events like at Shahbagh, how do you get information and updates on the Mobile phone internet
current situation? P other
4.53 R0 G QAT AR e 2 3 ¢ > DK NA
S e, B TG o, SIS N
qife/ A1 wRige? ST R4 2T RS 93g Ao T P

94 How is your home located within the city?

Very favourable, gives us lot of

average

Javonrable Little unfavourable

advantages

Very unfavourable, gives ns
many disadavantages
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4.54 GIF T SIANIE T CACF F I CHLad 1 2 3 4 5 98 99
g Fo? <efSfRG ¢-SofSf\5 So-0ofS{G wo-vofif=E >uofifib DK NA
95 What s the distance between your home and your workplace? Less than 5 min 5-10 minutes 10-30 minutes 30-60 minntes >60 minutes
4.56 AT A2 FCeTce I ©IIE O 1 2 3 4 > bk NA
I
(I CFI (AN SAFIAN? 49 @R &P fgbr ean GFIAEL
102 How helpful is the mobile phone for feeling connected with the village? very much much some little Fn.
not at all
4.57 QTR GG AN (RCe TR Je 1 2 3 4 5 A
I
ORI CFCE GRS (P Jfersiositq o | oo | fogbr o] GG EY
very important important some little
I PR FOLT SFFA? yimp P At
103 How important is it for you personally to feel connected to the life in the village? not at all
4.67 ¢IZA ST I @2 & w18 1 2 3 4 5 98 99
i, o < o R Ry aF3 G I SE I DN NA
G NI &1 CATE M2 BT SIPICR? g, :
122 Are more people migrating from the village to the city than 5 years Many more more About same less Much less
ago?
4.67a SR I AT RIS FFT AT Q4 GIFT QBT ST SIS I FACRA) S[OANL, SNA 92 5
2 ’
fafSm smeia ST J& 20T AT FACA; CTTW, 2T 91 P, AT, i, A=Y, (ST, (i, agigte Gt
AT Q=S SATel, G SI#E T
Your bati is located in the village, but right now you stay here in Dhaka in a different neighbourhood. So you belong to different units at the same time, your para, gram upazela, country, also the area in
Dhaka, the neighbourhood and your basa.
ﬂﬂ,ﬂ%WWMWWWW 1 2 3 4 5 98 99
T SIAfR e TRl e Fce e AP IRA - awp i BT S wE DN NA
QT & A FCE Not at all Alittle middle strong Eisials
B Very strong
Now, please tell me for all those places & units, how much you feel ey sons
attached to all those units, for each one.
1 S qife 1 2 3 4 5 98 99
Your house DN NA
2 I oSt 1 2 3 4 5 98 99
Your para DN NA
3 S AN 1 2 3 4 5 98 99
Your village DN NA
4 AT AT 1 2 3 4 5 98 99
Your Thana DN NA
5 SN ¢Sl 1 2 3 4 5 98 99
Your Zila DN NA
6 SIS st 1G] 1 2 3 4 5 98 99
Your country Bangladesh DN NA
751t 1 2 3 P 5 98 99
Dhaka DN NA
8 BIF I ST QaTIt 1 2 3 4 5 98 99
Your quatter in Dhaka DN NA
9 GIFTET SIS SATST 1 2 3 4 5 98 99
Your neighboutrhood in Dhaka DN NA
10 GIFT S I 1 2 3 4 5 98 99
Your house in Dhaka DN NA
4.68 *2CA BT (AN 24, AN AT - 1 - 2 3 4 5 19)8N i?A
lF F ﬁ = 'ITCW FOT A 48 I+ 48 Y& AFZIFA FAMYS ST AP FANRYS
© Q1 : s 4 @t sy e IR About same M oS IR
e i@ l l : l : l ¢ ? Wﬁ Feeling more Feeling less Feeling much less
123 Since your migration, how did the feeling of belonging/attachment to X attached attached attached
your village cflangc? Feeling Much more
. attached
4.69 &G ST Y& 932 ATTTAR AF & 1 2 3 4 5
BT i ife srpefe Ateta R LG seapl  @tewwlf  aefewyff  acedR
° 2 ﬁfcf ° Very important Important Partly important Little important @W?_[‘f‘n
(I RARetel Foei ewgof: Noti
124 Regarding your feeling of belonging and attachment to the village - how important are . ‘;?ZH rant
1... &S 2 4 visies (your visits in the village) 1 2 3 4 5 98DK 99 NA
2... [ &N U AR SIS F1R (TP 515 T seories by other 1 3 4 5 98 DK 99 NA
people visiting the village
3... (I Fl phone calls 1 2 3 4 5 98 DK 99 NA
4... O @b ARRE AR having a family there 1 2 3 4 5 98 DK 99 NA
5... Fraa afi At having own land 1 2 3 4 5 98 DK 99 NA
6... ACE I GR TMQY FGL... friends and relatives 1 2 3 4 5 98 DK 99 NA
7... SFRBA.. the village community 1 2 3 4 5 98 DK 99 NA
8... %ﬁ R S W calm and relaxed village life 1 2 3 4 5 98 DK 99 NA
9, 1 2 3 4 5 98 DK 99 NA

oo O MO, FF JWRIRA. . good air quality, less traffic
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4.47 ST ST=AFT SR AR SToT1 1 2 3 4 5 98 99
CTRIZS CFIN 921 30 e R Soig oy dffa @oew @view WA AR PRONA
Eoery dey AGIR T aF e
CATH AITPA? = = )
Do or did you or members of your household use the mobile phone for getting information on. .. 4 4 *
at least once every at least once every less than once a
week month month

1+ PRIREIP .. agriculuural issues 1 2 3 4 5 9% 99
2. FTERTAP... health related issues 1 2 3 4 5 98 99
3R> & (9 CFARTETICD .. business opportunities 1 2 3 4 5 98 99
4 .]C@Tﬁﬂ'i [CERG[EERa T ...price information 1 2 3 4 5 98 99
5 BIFIS.... job or employment 1 2 3 4 5 98 99
6 W GBI W Ol Gy family and friends wellbeing 1 2 3 4 5 98 99
7 BT IPRICHA IZ] I1TF ... housing information in Dhaka 1 2 3 4 5 98 99
8 1o Wﬁ' QTW@W CTHH- 29T urgent things e.g. hartal 1 2 3 4 5 98 99
9 IGCANOP [AIIR... political issucs 1 2 3 4 5 98 99
10 AT QT Al CHIT listening to music alone 1 2 3 4 5 98 99
11 WWQCG" [GEagGEa) > I C"_R” .. watching movies on the mobile phone 1 2 3 4 5 98 99
alone

12 WWQCG" S AL > (RN watching movies on the mobile phone 1 2 3 4 5 98 99
with others

14 Wﬁm @% ;U CW W/W BISTICA ... managing business/farm 1 2 3 4 5 98 99
when being not at the place

15 TG {ACTT GRS 0], desires for new lfestyle 1 2 3 4 5 98 99
16 W ARN KR getting emotional support 1 2 3 4 5 98 99
4.48 ST GG (HCATE [RACHR S SATQTHT ! 2 3 4 5 9% 9
ool @Fge? RGl wzgff g0t 7 q@qiEs DK NA

How important are these informations for your life? @W?i(f Important @W?icf @W?rf @W?i(f q1
Very important Partly important Little important Not important at
all

1 m agricultural issues 1 2 3 4 5 98 99
ZW .. health related issues 1 2 3 4 5 98 99
3P Cﬂ 0 CPARTETCD ... business opportunities 1 2 3 4 5 98 99
4- %ﬁﬂ’ [CERG[E R ...price information 1 2 3 4 5 98 99
5 W ... job or employment 1 2 3 4 5 98 99
6 W @R W O GJ .. family and friends wellbeing 1 2 3 4 5 98 99
7 W W W W 6% ... housing information in Dhaka 1 2 3 4 5 98 99
8 OIS GrFfa AARBTEN CTT- RIOT . urgent things .. hartal 1 2 3 4 5 98 99
9 WW ... political issues 1 2 3 4 5 98 99
10 QT QT il CHIT . listening to music alone 1 2 3 4 5 98 99
11 9T 91 > (RN watching movies alone 1 2 3 4 5 98 99
12 S A > (SRR watching movies with others 1 2 3 4 5 98 99
14 SN OATZO =11 (TP N/ BISTCA] ... managing business/ farm 1 2 3 4 5 98 99
when being not at the place

15 34\2;1 EEICES @W‘?‘W 3‘5@‘ ... desires for new lifestyle 1 3 4 5 98 99
16 W AR zl\a NS . getting emotional support 1 3 4 5 98 99
4.59 SN T ST SHi=i= 1 2 3 4 5 9% 9
AL @Fh IR CFIN 324 FETN RN MCIENCA  BYIG RCPI TATCF,  FAARAL QBIIPMM DK NA

always Vey often Sometimes T I WEF I b QIWW e NF
W? Only occasionally, when I need it :
115 Do you always carry a mobile phone with yon? Never, it stays at home or with
other people
4.60 QN (P SR TR & CTATCT Sttt ! ! 9% 99INA
I w ﬁ.caq. DK

LML T . i, STRCeT TR T 9T SR 1 . ;

116 Are there places where you would not take your mobile phone? no > ) ) ) Yes, please specify

4.61 TNCOA (T SATIR 5 ATITST? B 2 3 4 5 98 9
117 What of the following does apply to you personally? ﬁq W Q—ﬁs ‘ﬂ@ TR A, cos At A, ‘ﬂm at DK NA

Yes, very much Yes, a little Partly yes, partly no Not, not really Not, not at all

| (TR (IR FAca il 51 Sty e 1 2 3 4 5 98 99
STl FACS Al

With a mobile phone, I can move around more freely.

2N CFI T ST FIRSI (T (I e 1 2 3 4 5 98 99
Sic T 0 AT

With the mobile phone, I have more freedom to talk to anyone I like

GRS CRICT STHGTT SN ATYT FAT T 1 2 3 4 5 98 99
(TR SZ/qRIZ T AR

With the mobile phone, I can chose the people I talk to more freely

s....CTIEST IR M Sifst oiisre Jjfessre 1 2 3 4 5 98 99

AT T F2A 390 N7 Croea fAog onf{
Wﬂﬁ ﬁ'@f@w aﬁ- 4With the mobile phone, I can talk about

any private issues that I also talk about in personal contact

12




continued from last page 1 2 3 4 5 98 99
( page) o, SR o, 9FF Bicuecy T, coxT AT M, aFAEE T DK NA
Yes, very much Yes, alittle Partly yes, partly no Not, not really Not, not at all
SCTIRIEET ChIA T ST SITelid Icnd sTieel ;T 1 2 3 4 5 98 99
I 570 - F1C® Al
With the mobile phone, I can talk to my friends at any time of the day
SRS I T AITed (FI0'e FAT =0 Al 1 2 3 4 5 98 99
T use the mobile phone also to talk during the night
4.6293 8@ ARSI A S 1 2 3 2 5 98 9
SARESTCT FObT IFTS ST oA gpoeld  @Fp 9FFo  IRTERE 9f Ko SiFeId
W‘? GFTO Agree a little Partly yes, partly no Disagree a little %ﬂﬁ
117 And in general, how much do yon agree or disagree on the following statements? Strongly agree Strongly disagree
1...5(ReT (ME ©ICv fHeerd GTIRIZeT A1 Sfve 1 2 3 4 5 98 99
women should have their own mobile phone
2... I3RS RV GICICHA GRS A1 Sfoe 1 2 3 4 5 98 99
unmarried women/girls should have their own mobile phone
3 GIRIZE CIN (T S a1 AReTICvd (& @ F9T) 1 2 3 4 5 98 99
SIS sifofafd snge @t fAge Face i)
With the mobile phone, men have more control over the whereabouts of
women (wifes, daughters)
4 CTRIZS I e #Afaia ©1q 1 2 3 4 5 98 9
ABA(RTITSIR T3t TS ) SREH ¢ sfofifd
wiige @M g Face At
With the mobile phone, families have more control over the whereabouts
of their children, especially daughters
5...ReTHAT SICw STICA GTIRIZS AP oM 1 2 3 4 5 9% 99
I3 i1 FRTeaiE GeTiceat F4Ce A
having a mobile phone with them, women can move around safely on their
own
6...AGIVA GRS CFI AIPCH IHIHA (F It 1 2 3 4 5 98 99
TR 2ifS ST FCH CoNe
having a mobile phone makes children disrespect their parents
4.63 S & (NI Q@S FAK o 1 o 2 3 4 5 xoD
fewel o, ({1 e A g I At d o domm e DN
o res, 5-10 times never
I CFIN FCACE 9T? yes more than 20 a yes les than 5
118 Have you ever experienced "mobile romancing", being called repeatedly ' times © times
by different other persons?
4.64 ST & (AR @S FCACA BE e 3 R 5 98 99
as]@'cas (T FCA? Qﬁ, R0 AR 21, o-20 ™ fﬁ, @-SodIq 2, ¢ AT BN I3 Al DN NA
120 Have you ever practiced "mobile romancing" yourself, calling C yes, 10-20 times yes, 5-10 times N never
someone? yes, more than 20 yes, less than 5
times times
4.65 713 (T S&iTE (I3 Gaifeie 1 2 3 4 5 98 99
TSI (I SRFIH CFARA o SR o FECrE SRS WRwes DN NA
119 How would you rate your experiences with "mobile romancing" positive R \ neutral W Rkt A 2 i
overall? Interesting, I felt embarrassed I felt threatened
something new
4.66 SR & 95 (I Fyfesa e o 1 E 3 4 5 o
AT SIICE A AICY WA FeRe sy T TR T o doTw LA A R
—‘a- o es, 5-10 times never
ﬁcﬂ‘ m Wﬁ, %— \O1¢ W mﬂﬁ yes, more than 20 ’ yes, less than 5
CIAIRCHR SIACS ACAT? times times
121 Did you ever meet someone you never met before in person, but got to
know over the phone?
4.58 ST F© T 9 FCF IS N4 ST 1 2 3 4 5 9% 9
B AE Arers faw FSATE TSR FOACE AT ST GFANCER FYAR AL DK  NA
D 15 Cj l- Every day aF F(;{ aF ﬁ;{ I never
110 How frequently do you nse the following media? at least once every at least once every less than once a
week month month
16f% v 1 2 3 4 5 98 99
2 (OGS . Radio 1 2 3 4 5 98 99
3 ARG, . Newspaper 1 2 3 4 5 98 99
4 CRIZST CFIN PP .. Mobile Phone Calls 1 2 3 4 5 98 99
5 DROIF PIAGBITA... Twiceer on Computer 1 2 3 4 5 98 99
6 Eig IR 55 CFICH.... Twitter on Mobile Phone 1 2 3 4 5 98 99
7 ITHICH (FZAZ.... Facebook on Computer 1 2 3 4 5 98 99
8 (IR (FICT (PRI ... Facebook on Mobile Phone 1 2 3 4 5 98 99
9 30 . conal 1 2 3 4 5 98 99
10 3N .. blogging 1 2 3 4 5 98 99
11 - 3‘3T W ATCHICH reading blogs 1 2 3 4 5 98 99
12 S ZABIRCAGE ARG ST A< FCe.. 1 2 3 4 5 98 99
visiting other internet sites
13 FHRCAG (A0 9l 32 S} (G710 TS 30 1 2 3 4 5 98 99

downloading music and other things from the internet

Thank you very, very much for your valuable time and support in our research work!
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“Dear, how much is the importance of mobile phone or how good it

is in keeping the relationship between the families is only known

to those who use it and whose sons and daughters live outside.”
(Tahmina, villager in Rangpur, Bangladesh)

“Now, with this, everyone will get benefit according to their mode of
communication. Those who are highly educated, they are using it for
many purposes like office, and so on. Those who are businessmen,
they are using it for business purpose. Those who belong to lower
class, they use it for talking to their friends and relatives.”

(Ahmad, villager in Rangpur, Bangladesh)

Translocal In just a decade, between 2005 and 2015,
) mobile phone usage has become virtually
Social ubiquitous in Bangladesh, reaching almost
Constellations every village and corner of the country. Espe-
cially for the millions of migrant workers, this
and has lead to an unprecedented level of connec-
Mediated tivity, sometimes dramatically changing the
. . lives of migrants and their relatives and
Communication friends at places of origin. This study investi-
Te Bangladesh gates how the advent of this mediated form of
communication interacts with changes in the
translocal practices and social structure of
rural-to-urban migrants and their rural house-
HARALD STERLY hold members. The conceptual framework is
University of Cologne  based on position-practice relations, affordanc-
es and structuration theory. With a
mixed-methods approach, the mediatization of
communication is traced through changing
practices, and the influences on social rela-
tions and the way how space and places are
constituted: the simultaneity, translocality and
individuality that mobile communication
affords, is altering both local and translocal
practices. Notable processes are the “quotidi-
anization” of hence occasional and exceptional
inter- and transactions over distance, and a
re-regionalization of communicative practices -
changes where interactions regularly “take
place”. With these and other shifts, the medi-
atization of communication leads to consider-
able changes in the spatio-temporal fabric of
migrants' local and translocal social space in
Bangladesh.
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